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5 @&ar/Bid Number: GEM/20
f&eisd /Dat

fag c&aw / Bid Document

f9= fdawui/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

02-11-2026 18:00:00

s geld &1 ali@/@a# /Bid Opening Date/Time

03-11-2026 18:00:00

Q5 U dUar (dg A H ad@ A)/Bid Offer Validity
(From End Date)

90 (Days)

FAGA/TST & 1A /Ministry/State Name

Ministry Of Chemicals And Fertilizers

fQamer @ AT/Department Name

Department Of Fertilizers

WIS & AIF/Organisation Name

Joint Venture Of Cil, Ntpc, locl, Fcil & Hfcl

AT & A1 /Office Name

Hindustan Urvarak And Rasayan Ltd

Rieraa AarRer & §ud AaRoy Contact details of

Grievance redressal

HOD Email id :vpcnm@hurl.net.in
Buyer Email id: prashantsamanway@hurl.net.in

a¥g 4ol /Iltem Category

Customized AMC/CMC for Pre-owned Products - ARC for

Instrumentation Maintenance Jobs for two years at HURL
ARC for Instrumentation Maintenance Jobs for two years
Gorakhpur; Annual Maintenance Contract (AMC); As per
work;..

3q¥Y 31af¥ /Contract Period 2 Year(s)
e & gaaa 3ua arfde e3iaw (3 auf &) /Minimum

Average Annual Turnover of the bidder (For 3 85 Lakh (s)
Years)

>o/8A a1 & fow 3G ot 3epia & ay/Years of |, (s)
Past Experience Required for same/similar service

3 e & qarst & Roor maeas 3gHa ¢/Past Yes

Experience of Similar Services required

3R Uradr AEies/Turnover eligibility criteria

To be verified by the buyer at the time of technical evall

THATHUAS F foT 3gHa & auf 3R A3 A Fe Uera A TS

T/MSE Relaxation for Years of Experience and No
Turnover

Feré3m & e egera & anf 3R ez’ & e e A s
/Startup Relaxation for Years of Experience and No

Turnover
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95 faawui/Bid Details

fashar & AP 3T gEAdsi/Document required from
seller

Experience Criteria,Bidder Turnover,Certificate (Request
ATC),Additional Doc 1 (Requested in ATC),Additional Doc
(Requested in ATC),Additional Doc 3 (Requested in ATC)
Doc 4 (Requested in ATC)

*In case any bidder is seeking exemption from Experient
Criteria, the supporting documents to prove his eligibility
exemption must be uploaded for evaluation by the buye

= 37 AR g 3udis U v erardst o [Afag &
AT A arer W FAfagraRt @ e ared €2 69597 A

%/Do you want to show documents uploaded by
bidders to all bidders participated in bid?

Yes (Documents submitted as part of a clarification or re
during the tender/bid process will also be displayed to of
participated bidders after log in)

95 a9 & g W Td: Jd dela & AU 3maEs W

#r d&ar| / Minimum number of bids required to 3
disable automatic bid extension

STt /7 Number of days for which Bid would be |4
auto-extended

3iieY vawere 3fAFHaH fhdell s fFar Siem €1 /7 Number 5
of Auto Extension count

5 ¥ Ry Aersh aftha far/Bid to RA enabled Yes

Raw frersht Aezrar A=31/RA Qualification Rule

H1-Highest Priced Bid Elimination

95 @ ysR/Type of Bid

Two Packet Bid

deheAihT FeAheT & GNIT APl TIEAOT &g A G
/Time allowed for Technical Clarifications during
technical evaluation

2 Days

Igafaa fAfad I (wah H afed) SR T0d 7/

Estimated Bid Value in INR (Inclusive of all taxes)

33581327.36

Payment Timelines

Payments shall be made to the Seller within 30 days of
service delivery acceptance certificate (SDAC) and on-lir
of bills (This is in supersession of 10 days time as provid
12 of GeM GTC)

Hedidh ugfd/Evaluation Method

Total value wise evaluation

e gl areln TR gFardsT sih31y 31maeaa & / Financial

Yes
Document Indicating Price Breakup Required
FIEAT Ws/Arbitration Clause No
Yot @s/Mediation Clause No

$uaSl fAeRU/EMD Detail

TsarseY da/Advisory Bank

State Bank of India

suasdr TRYEMD Amount

569500
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$iidish faavor /ePBG Detail

Tsarse! da/Advisory Bank State Bank of India
siidel ufavid (% )/ePBG Percentage(%) 5.00

SISl &7 3MmaTe 37afd (a1E) /Duration of ePBG
required (Months).

32

(a). SIH P A &b IFAR STHE Fe & FTgd AT B FATAT It & fow 93 & @1y du Fafdia grardst vegd e ¢ ToHTHs de
bae gEg3HT & fow fAfAatar qar Farsit & o dar gerdr Swerd @ e & rd ¥ cArariat 38 Aifd & g & arel 3@ - g I/EML
The bidder seeking EMD exemption, must submit the valid supporting document for the relevant category as per Ge
bid. Under MSE category, only manufacturers for goods and Service Providers for Services are eligible for exemption
Traders are excluded from the purview of this Policy.

(b).3uad) AR TUTEa STAd T, e TE I eI &, aneneff & uey 3 gy @rfkw| / EMD & Performance security should be in-
Beneficiary, wherever it is applicable.

(c).3uaET 3R TureaT STATAT U anemef & ueT & el =few| / Earnest Money Deposit (EMD) shall also be accepted by the
form of a surety bond.

arandt /Beneficiary :

New Delhi

Hindustan Urvarak And Rasayan Ltd, Department of Fertilizers, Joint Venture of CIL, NTPC, IOCL, FCIL & HFCL, Ministt
and Fertilizers

(Hindustan Uravarak And Rasayan Limited)

el fasrser onay A& fRar 9r1/ Bid splitting not applied.

THANSINS 3arel=i/MIl Compliance

TANATSHTS 3Hure/MIl Compliance Yes

TAEs Wil a¥d/MSE Purchase Preference

TATES @lg dIA/MSE Purchase Preference Yes

qad 3R Y 377 A 3UoT AAAHT/ A g B @G

# wufdredr, afE 3 HeF L1+X% / Purchase Preference |15

to MSE OEMs/ Service Provider available upto price
within L1+X%

qeH AR oY 377 FqA suSoT A /A vardr H @G 7

WATHBAr & Tow &g & A & 3if«epad gfaad / 100

Percentage of Bid quantity/amount for MSE OEMs/
Service Provider Purchase preference

23d Il Had faeRor/TReDS Payment Details

This Bid provides for Trade Receivables Discounting System (TReDS) as Preferred mode of payment. Fo
sellers, payments may be processed through a TReDS exchange in which the Buyer is registered, subje
applicable policy and regulatory guidelines. Accordingly, sellers intending to avail payment through TR
required to be registered with at least one TReDS exchange in which the buyer is registered.
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S.No. Name

1 RXIL

1. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st March o
financial year, should be as indicated above in the bid document. Documentary evidence in the form of certified Aud
Sheets of relevant periods or a certificate from the Chartered Accountant / Cost Accountant indicating the turnover ¢
relevant period shall be uploaded with the bid. In case the date of constitution / incorporation of the bidder is less th
the average turnover in respect of the completed financial years after the date of constitution shall be taken into ac¢
criteria.

2. Years of Past Experience required: The bidder must have experience for number of years as indicated above in bi¢
(ending month of March prior to the bid opening) of providing similar type of services to any Central / State Govt Or¢
PSU. Copies of relevant contracts / orders to be uploaded along with bid in support of having provided services durin
Financial year.

3. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs ha»
Udyam Certificate and whose credentials are validated online through Udyam Registration portal as defined in Public
Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued by Ministry of Micro, Small and V
Enterprises and its subsequent Orders/Notifications issued by concerned Ministry. If the bidder wants to avail thems:t
Purchase preference, the bidder must be the manufacturer / OEM of the offered product on GeM. In respect of bid fo
bidder must be the Service provider of the offered Service. Traders are excluded from the purview of Public Procurer
Micro and Small Enterprises and hence resellers offering products manufactured by some other OEM are not eligible
purchase preference. Relevant documentary evidence in this regard shall be uploaded along with the bid in respect
product or service, and Buyer will decide eligibility for purchase preference based on documentary evidence submitt
product bids, whereas in case of services the eligibility is automatically validated. If L-1 is not an MSE and MSE Sellel
quoted price within L-1+ 15% (Selected by Buyer) of margin of purchase preference /price band defined in relevant |
MSE Seller shall be given opportunity to match L-1 price and contract will be awarded for 100% (selected by Buyer) |
total quantity. The buyers are advised to refer the OM_No.1 4 2021 PPD_dated_18.05.2023 for compliance of Conct
application of Public Procurement Policy for Micro and Small Enterprises Order, 2012 and Public Procurement (Prefer
in India) Order, 2017. Benefits of MSE will be allowed only if seller is validated on-line in GeM profile as well as valide
approved by Buyer after evaluation of documents submitted.

4. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and for
the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc. This has no relevanci
the price to be quoted by the bidders and is also not going to have any impact on bid participation. Also this is not g
used as a criteria in determining reasonableness of quoted prices which would be determined by the buyer based or
assessment of reasonableness and based on competitive prices received in Bid / RA process.

5. Past Experience of Similar Services: The bidder must have successfully executed/completed similar Services over
years i.e. the current financial year and the last three financial years(ending month of March prior to the bid openinc
1. Three similar completed services costing not less than the amount equal to 40% (forty percent) of the estimated «
2. Two similar completed services costing not less than the amount equal to 50% (fifty percent) of the estimated cos
3. One similar completed service costing not less than the amount equal to 80% (eighty percent) of the estimated cc

6. Reverse Auction would be conducted amongst all the technically qualified bidders except the Highest quoting bidc
technically qualified Highest Quoting bidder will not be allowed to participate in RA. However, H-1 will also be allowe
participate in RA in following cases:

i. If number of technically qualified bidders are only 2 or 3.

ii. If Buyer has chosen to split the bid amongst N sellers, and H1 bid is coming within N.
iii. In case Primary product of only one OEM is left in contention for participation in RA on elimination of H-1.
iv. If L-1 is non-MSE and H-1 is eligible MSE and H-1 price is coming within price band of 15% of Non-MSE L-1
v. If L-1 is non-MIl and H-1 is eligible MIl and H-1 price is coming within price band of 20% of Non-MII L-1

THd A 3Uels fhu S it 3mavaear /Excel Upload Required :

BOQ - 1790760838.xlsx

AR deaar /3maas 3ea/Additional Qualification/Data Required

Financial Breakup Required:1790761147.pdf

Scope of Work:1791807402.pdf

Special Terms and Conditions/Penalty/Payment Terms pertaining to the Bid/Contract:1791807410.pdf
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/
https://bidplus.gem.gov.in/resources/upload_nas/SepQ326/bidding/excel/bid-9968892/1790760838.xlsx
https://bidplus.gem.gov.in/resources/upload_nas/SepQ326/bidding/biddoc/bid-9968892/1790761147.pdf
https://bidplus.gem.gov.in/resources/upload_nas/SepQ326/bidding/biddoc/bid-9968892/1791807402.pdf
https://bidplus.gem.gov.in/resources/upload_nas/SepQ326/bidding/biddoc/bid-9968892/1791807410.pdf

Product/Equipment Details:1791807446.pdf

The bidder should have at least Y years of experience of (till the date of bidding) maintaining Similar E«
(Name) at a minimum of X organization.Also specify the documents to be uploaded by Service Provider
Compliance of this condition.:1791807472.pdf

Customized AMC/CMC For Pre-owned Products - ARC For Instrumentation Maintenance Jc
Years At HURL, Gorakhpur; ARC For Instrumentation Maintenance Jobs For Two Years At
Gorakhpur; Annual Maintenance Contract (AMC); As Per Scope Of Work;.. (1)

doeiidr ARPAT /Technical Specifications

faaRu1/ Specification

A/ Values

@ / Core

Product category

ARC for Instrumentation Maintenance Jobs for two years at HURL, Gorakh

Product Brand

ARC for Instrumentation Maintenance Jobs for two years at HURL, Gorakh

Type of service

Annual Maintenance Contract (AMC)

Preventive Maintenance Frequency

As per scope of work

Manpower Required

Yes

us3iiel /Addon(s)

el g1 fAuiRa =Ja@da fea/Minimum Floor Price defined by Buyer

by Buyer

el g0 fauia =gada FEa/Minimum Floor Price defined

No

31AR® NI g&ards /Additional Specification Documents

RN /Ruiféar 31AaE /Consignees/Reporting Officer and Quantity

TaTget &Y AT /
wfeh/ R s Harae &
%.4./S.No. /Consignee uar/Address Quantity of AR RIS
k - product/ Require
Reporting/Officer equipment
273007,HURL-Gorakhpur, . NEJtrr?bfftrr]01
1 Ankur Pandey Administration Building, Fertilizer 1 wi .'gf €
Corporation, Fertilizer Township period tor
is requirec

¥ar gru i a1 Rz & v wf/Buyer Added Bid Specific Terms and Conditions

1. Generic
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https://bidplus.gem.gov.in/resources/upload_nas/SepQ326/bidding/biddoc/bid-9968892/1791807446.pdf
https://bidplus.gem.gov.in/resources/upload_nas/SepQ326/bidding/biddoc/bid-9968892/1791807472.pdf

OPTION CLAUSE 25% : The buyer can increase or decrease the contract quantity or contract duration up to 2¢
the time of issue of the contract. However, once the contract is issued, the contract quantity or contract dura
be increased up to 25 percent. Bidders are bound to accept the revised quantity or duration.

For lumpsum-based service contracts, the buyer may increase the scope of work and contract value up to 25
the consent of the service provider

2. Buyer Added Bid Specific ATC
Buyer Added text based ATC clauses
Bidder have to payment to workers as per minimum wages mentioned below-
Note-The contractor shall ensure compliance with Provident Fund (PF) provisions on the full actual basic w
he workmen, and not on the ceiling or any capped amount
Minimum wages will be as per below sheet-
Wage Calculation for Gorakhpur Category 'B')
Wage Calculation for Gorakhpur City (falls under category 'B')
Description Percentage Unskilled Skilled High Skilled
1 Minimum wages rate 693 918 1008
2 P.F. @ 13.00% 13 90.09 119.34 131.04
3 ESI/WC INSURANCE @ 3.25% 3.25 22.5225
4 BONUS @ 8.33% 8.33 57.7269 76.4694 83.9664
5 SAFETY and PPE@ 2% 2 13.86 18.36 20.16
Total Manday rate 877.1994 1132.1694 1243.1664
3. Buyer Added Bid Specific ATC
Buyer uploaded ATC document Click here to view the file.
s=hawor/Disclaimer

The Additional Terms and Conditions (ATC) have been incorporated by the Buyer after approval of their Competent .
Buyer ,is solely responsible for the impact of these clauses on the bidding process, its outcome, and consequences t
including any restriction arising in the bidding process due to these ATCs and including the modification of technical
and / or terms and conditions governing the bid.All representations / grievances pertaining to the ATC clauses shall

the buyer organization directly and not with GeM.If any of the clause(s) is/are incorporated by the Buyer regarding t
the bid & resultant contract shall be treated as null & void. Further, GeM reserves the right, at its sole discretion, to
forthwith, without issuance of any prior notice or intimation :-

1.

Publishing Custom / BOQ bids for items for which regular GeM categories are available (unless such Custom /
bunched with the major regular product Category Item).

Mandating procurement of / from specific Brand / Make / Model / Manufacturer / Dealer except in case of Sing
Proprietary Article Certificate (PAC) Buying.

Inclusion of disqualification criteria related to suspension of seller / service provider, where such suspension f
already expired.

Mandating submission of documents (other than EMD and signed Integrity Pact - which can be submitted witf
bid opening) in physical form as a pre-requisite to qualify bidders.

Publishing bids on GeM for procurement of works.
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https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2026/Oct/GEM_2026_B_8102980/CLM0010/ATC_9d32d2f3-1e74-4503-9b521791807571495_buyer17.jvcnifh.up@gembuyer.in.pdf

6. Procurement of Goods by creating a Service bid on GeM & vice-versa.

7. Seeking sample with bid or approval of samples during bid evaluation process. However, trial / sample, as the
shall be permitted in cases where trial / sample are allowed as per approved and published procurement polic
Buyers’ controlling Ministry / Department / State / Public Sector Enterprises Headquarters. If there is any viole
sample clause with regard to approved policy of the Buyers’ Ministry / Department / State / Public Sector Ente
Headquarters, then this is to be determined and redressed by the concerned Buyer Organisation only.

8. Seeking experience from specific organization / department / institute only or from foreign / export experienc
9. Creating bid for items from incorrect categories.

10. Reference of conditions published on any external site or reference to external documents/clauses.

11. Asking for any Tender fee / Bid Participation fee, as the case may be.

12. Buyer added ATC Clauses which are in contravention of clauses defined in bid detail section, including specifi
Detail, ePBG Detail and MIl and MSE Purchase Preference sections of the bid, unless otherwise allowed by the
GeM GTC.

13. Any ATC clause in contravention with GeM GTC Clause 4 (xiii) (h) will be invalid. In case of multiple L1 bidders
service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1 bidders through a Rar
Algorithm executed by GeM system.

14. In a category based bid, adding additional items, through buyer added, additional scope of work/ additional te
conditions/or any other document. If buyer needs more items along with the main item, the same must be ad
bunching category based items or by bunching custom catalogues or bunching a BoQ with the main category
the same must not be done through ATC or Scope of Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of this
raise their representation against the same by using the Representation window provided in the bid details field in S
dashboard after logging in as a seller. Buyer is duty bound to reply to all such representations and would not be allo’
bids if he fails to reply to such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws, including
provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code on Wages, 2019; tl|
Relations Code, 2020; the Occupational Safety, Health and Working Conditions Code, 2020; and the Coc
Security, 2020 as and when notified and brought into force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or nc
the corresponding provisions of the pre-existing labour enactments (such as The Minimum Wages Act,
Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The Equal Remuneration Act, 1976, The
Gratuity Act, 1972, etc. and relevant State Rules) shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

e All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove; and
e All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc. an
statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-compliance shall c
breach of the contract and shall entitle the Buyer to take appropriate action in accordance with the cor
applicable law.

This Bid is governed by the General Terms and Conditions, conditions stipulated in Bid and Service Lev:
specific to the Service, as the case may be, as provided in the Marketplace.

However, in case of Service, if any condition specified in General Terms and Conditions is contradicted
conditions stipulated in Service Level Agreement specific to said Service, then it will over-ride the cond
General Terms and Conditions.

This Bid is governed by the @mar=a @¥# 31X 2d/General Terms and Conditions, conditions stipulated in Bit
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition sp
aran=g fagar 3R ecd/General Terms and Conditions is contradicted by the conditions stipulated in Service Level Agre
will over ride the conditions in the General Terms and Conditions.

SIH B WAT AT & @S 26 & TeH A AT & WY HA T @S & aredl ¢ & X & @l W vfdey & dag # 3
e @rsw A arel & A s o s sq Afae #F s ¢ & fow a ¥ gem 9 g% {5 &9 aren @ete wikwrdy &
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https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20261012
https://bidplus.gem.gov.in/bidding/bid/bidsla/99378807707664

H 9 AT AT AT BT 3HH U HA 2lon AR Pls o TTod GwoT fRT ST T THH HJUAT F A W HFIY BT A
3R ClG Gl Gil 3ganr 3 & Eﬁl'c_‘E'ﬁ Eﬁl’iﬂTé’ Pl 3T m |/In terms of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a ¢

land border with India, any bidder from a country which shares a land border with India will be eligible to bid in this tender only if the bidder is registered with the Comp

participating in bid, Bidder has to undertake compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the cor
action in accordance with the laws.

---g=arg/Thank You---
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