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Gove Azadi Ka
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Bid Number/gyel waies (Rs geam):
GEM/2025/B/5895433
Dated/fgaiar : 06-02-2025

Bid Document/ fas g&mast

Bid Details/[9g faewor

Bid End Date/Time/RE s aa f al@/aag

17-02-2025 13:00:00

Bid Opening Date/Time/fas gead &I
ad@/aaa

17-02-2025 13:30:00

Bid Offer Validity (From End Date)/Q3 Q2reer
duar (9 A A ad@ A)

180 (Days)

Ministry/State Name/Fara /I & I

Ministry Of Chemicals And Fertilizers

Department Name/[A#9r & =re1

Department Of Fertilizers

Organisation Name/@316d & =1

Joint Venture Of Cil, Ntpc, locl, Fcil & Hfcl

Office Name/&atera & aTH

Hindustan Urvarak And Rasayan Ltd

%l $Ad/Buyer Email

buyer8.heclh.jh@gembuyer.in

Item Category/Hg $Heany

Custom Bid for Services - Development of WMS Workforce
Management System Application for TFAs

Similar Category/@aa Avit

e Hiring of Professionals for Application Development
and Maintenance

Contract Period/3i e /@iy

1 Year(s) 2 Month(s)

Minimum Average Annual Turnover of the

bidder (For 3 Years)/SsX & =gad# 3itaa 1 Lakh (s)
afS TA3R (3 auf &)
MSE Exemption for Years of Experience and N
Turnover/ 3Hd & auf § THTHS T ©
Startup Exemption for Years of Experience N

o}

and Turnover/ 3igHd & auf ¥ FIEIHT T

Document required from seller/fghdar & &
AT SEAAS

Experience Criteria,Bidder Turnover,Certificate (Requested
in ATC),Additional Doc 1 (Requested in ATC),Additional Doc
2 (Requested in ATC),Additional Doc 3 (Requested in
ATC),Additional Doc 4 (Requested in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

Do you want to show documents uploaded
by bidders to all bidders participated in

bid?/

No
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Bid Details/f5 faaor

Bid to RA enabled/fds ¥ Raw sl aftha f5ar | No

ITC available to buyerfhdr & fav 3ucey

IMSEA

Type of Bid/fds & yaX Two Packet Bid

Yes

Time allowed for Technical Clarifications
during technical evaluation/dd<lIdl HeAida & | 3 Days

e aaelidht TadiaRoT ¥q HgAd wHg

Evaluation Method/fid ugid Total value wise evaluation

Financial Document Indicating Price

Breakup Required/#cd &2iial arer fadir g&ddst | ves
SBIT IS &

EMD Detail/3uas faaor

Required/3magedr No

ePBG Detail/Sfiish faeor

Advisory Bank/Tsarssit & State Bank of India

ePBG Percentage(%)/sdiisl ufaerd (%) 5.00

Duration of ePBG required (Months)/sdids &Y
AT 3EafY (FE).

17

(a). EMD & Performance security should be in favour of Beneficiary, wherever it is applicable./3wadl 3R Furea
JATA T, ST TE AT el &, et & gt # gt arfew)

Beneficiary/arandf :

Deputy Manager(MM)

Hindustan Urvarak And Rasayan Ltd, Department of Fertilizers, Joint Venture of CIL, NTPC, I0OCL, FCIL & HFCL,
Ministry of Chemicals and Fertilizers

(Surajit Mahindar)

MIl Compliance/THSTS drel

MIl Compliance/TH3TS3TS 3ureie Yes

1. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
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completed financial years after the date of constitution shall be taken into account for this criteria.

2. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

Excel Upload Required/taid 3 3Udls fhu S &l madeshdr :

Development of Workforce Management System (WMS) application for TFAs. - 1738326072.xlsx

Additional Qualification/Data Required/31faR® Jeaar /3maas a1

Instruction To Bidder:1738325577.pdf

Pre Qualification Criteria ( PQC ) etc if any required:1738325587.pdf

Scope of Work:1738325591.pdf

Payment Terms:1738325597.pdf

Penalties:1738325619.pdf

Quantifiable Specification / Standards of The Service/ BOQ:738325633.pdf

Project Experience and Qualifying Criteria Requirement:1738325641.pdf

GEM Availability Report ( GAR):1738325652.pdf

Undertaking of Competent Authority is mandatory to create Custom Bid for Services. Please
download standard format document and upload:1738325672.pdf

Custom Bid For Services - Development Of WMS Workforce Management System
Application For TFAs (1)

Technical Specifications/dalih fafAFar

Specification Values
Core
Description /Nomenclature of Service Proposed for Development of WMS Workforce Management
procurement using custom bid functionality System Application for TFAs
Regulatory/ Statutory Compliance of Service YES
Compliance of Service to SOW, STC, SLA etc YES
Addon(s)/us3ia

Input Tax Credit(ITC)/ze1qc & Hf3c(3MEERM) and/ T Reverse Charge(RCM)/Rad uHR (3IRHATH) Details

ITC on GST/SITHE W FAYEC X hisc ITC on GST Cess/sHTHET 3UdT &Y shise

100% NA

Additional Specification Documents/3ifafR® AR crarRs
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https://bidplus.gem.gov.in/resources/upload_nas/JanQ125/bidding/excel/bid-7460988/1738326072.xlsx
https://bidplus.gem.gov.in/resources/upload_nas/JanQ125/bidding/biddoc/bid-7460988/1738325577.pdf
https://bidplus.gem.gov.in/resources/upload_nas/JanQ125/bidding/biddoc/bid-7460988/1738325587.pdf
https://bidplus.gem.gov.in/resources/upload_nas/JanQ125/bidding/biddoc/bid-7460988/1738325591.pdf
https://bidplus.gem.gov.in/resources/upload_nas/JanQ125/bidding/biddoc/bid-7460988/1738325597.pdf
https://bidplus.gem.gov.in/resources/upload_nas/JanQ125/bidding/biddoc/bid-7460988/1738325619.pdf
https://bidplus.gem.gov.in/resources/upload_nas/JanQ125/bidding/biddoc/bid-7460988/1738325633.pdf
https://bidplus.gem.gov.in/resources/upload_nas/JanQ125/bidding/biddoc/bid-7460988/1738325641.pdf
https://bidplus.gem.gov.in/resources/upload_nas/JanQ125/bidding/biddoc/bid-7460988/1738325652.pdf
https://bidplus.gem.gov.in/resources/upload_nas/JanQ125/bidding/biddoc/bid-7460988/1738325672.pdf

Consignees/Reporting Officer/mRd/Raiféar i

The quantity
Consignee of
t ..
S.No./5. || Reporting/Officer/ Irl)r?c_:urgmen Additional
0./, 1" indicates .
. R/ RS Address/adr Project Requirement/31faR®
3 based or
Lumpsum
based hiring.
. 110092,Core-3-4, 9th Floor,
Saurabh Singh Scope Minar, Laxmi Nagar 1 N/A

Buyer Added Bid Specific Terms and Conditions/sa g s a1 Rz i Ry ot

1. Generic

OPTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duration up to 25
percent at the time of issue of the contract. However, once the contract is issued, contract quantity or
contract duration can only be increased up to 25 percent. Bidders are bound to accept the revised

quantity or duration
Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

Buyer Added Bid Specific ATC
Buyer Added text based ATC clauses

Note:

(1) The completion period of the work (i.e. Implementation period) should two (02) months from the date o
f placement of the PO and free of cost AMC period should be twelve (12) months from the date of impleme

ntation.

So, total contract period should be considered as fourteen (14) months from the date of placement of PO.

(2) All other terms & conditions will be followed as per the GeM GTC and GeM policy available at www.gem
.gov.in.

Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Payment online through RTGS /
internet banking also (besides PBG which is allowed as per GeM GTC). On-line payment shall be in
Beneficiary name

Hindustan Urvarak & Rasayan Limited
Account No.

00000038863886798

IFSC Code

SBIN0004803

Bank Name

State Bank of India
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https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2025/Feb/GEM_2025_B_5895433/CLM0010/ATC_495438c3-202c-47fd-b65f1738825181747_vivektripathi@hurl.net.in.pdf
http://www.gem.gov.in.

Branch address

NEW DELHI

. Successful Bidder to indicate Contract number and name of Seller entity in the transaction details field at
the time of on-line transfer. Bidder has to upload scanned copy / proof of the Online Payment Transfer in
place of PBG within 15 days of award of contract.

Disclaimer/s=iaxor

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached categories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

9. Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

15. Any ATC clause in contravention with GeM GTC Clause 4 (xiii)(h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

© N o v A

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

All GeM Sellers / Service Providers are mandated to ensure compliance with all the applicable laws /
acts / rules including but not limited to all Labour Laws such as The Minimum Wages Act, 1948, The
Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The Equal Remuneration Act, 1976,
The Payment of Gratuity Act, 1972 etc. Any non-compliance will be treated as breach of contract
and Buyer may take suitable actions as per GeM Contract.

This Bid is governed by the General Terms and Conditions/ara=a_fag# 3R o1, conditons stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in General Terms and Conditions/@Tan=a @3 3R 2 is contradicted by the conditions stipulated in
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https://assets-bg.gem.gov.in/resources/upload/shared_doc/list-of-categories-where-trials-are-allowed_1712126171.pdf
https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20250206
https://bidplus.gem.gov.in/bidding/bid/bidsla/55666341936144

Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

In terms of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which
shares a land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to
undertake compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action

in accordance with the laws./S131 T TTHAT LAl & TS 26 & TEGH H AR & YT HH M TSN A arel 47 & [ T @l
W Uidayg & @I F AT & @I HqH A AqST A arel T & s o =X 38 Afder # 05 g & fow qoft ary gen
39 g% a5 & arer daH WREd & TH Gohed @IS & A9 dd AT [T T SHH IgUreld BT aen AR e o
Teld =T fFT ST & SHA AU J Il W 3y &l bl HAH B AN defed & AN I &Y piefeh dars
& JTUTT BT |

---Thank You/4=garg---
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