¥ x5 GeM 7=

e Marketplace

fag g&ar/Bid Number: GEM/2025/B/6794063
feeticv /Dated: 17-10-2025

fas c&arasr / Bid Document

9= fQawur/Bid Details

95 dc @9 &1 ad@/a3T /Bid End Date/Time

07-11-2025 18:00:00

e geld &1 al@/a@# ™ /Bid Opening
Date/Time

07-11-2025 18:30:00

5 dueper duar (de @A H arl@ @) /Bid Offer
Validity (From End Date)

90 (Days)

FAGA/TST W IAA/Ministry/State Name

Ministry Of Chemicals And Fertilizers

faswaT @ AT/Department Name

Department Of Fertilizers

IS H AFA/Organisation Name

Joint Venture Of Cil, Ntpc, locl, Fcil & Hfcl

PrRATRT 1 ATA/Office Name

Hindustan Urvarak And Rasayan Ltd

a&g Aot /Item Category

Handling and Transport on Lumpsum Basis - Handling
Service, Contract for Bagging and Loading Operation in Urea
Product Handling

34 3@ /Contract Period

1 Year(s)

s & gaa# 3itaa affie ez (3 auf @)
/Minimum Average Annual Turnover of the
bidder (For 3 Years)

429 Lakh (s)

31 /8Aa Jar & faw 3af@a fora 3gaa &

a¥/Years of Past Experience Required for
same/similar service

7 Year (s)

3 e & qarst & Rodr 3maeds 3gHa ¢/Past

Experience of Similar Services required

Yes

THATHUHAS & forw 31gera & anf iR i3’ @ g vara
#r a5 T/MSE Exemption for Years of
Experience and Turnover

No

FIE3NU F AT 3gHa & anf 3K 30’ A g vara
&1 315 & /Startup Exemption for Years of
Experience and Turnover

No

fahar & #FY 3T gEAAs/Document required

from seller

Experience Criteria,Bidder Turnover,Certificate (Requested
in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer
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{95 faavui/Bid Details

w1 3 ARl g 3ues fFU T gFdardsi B
fafaer 3t smer A arer wel fAfdars Rt @t fewrer
e §7 Hed A #/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)

s oo & e der T@a: a9 e & o
3maRys s 6 =A1 / Minimum number of

3
bids required to disable automatic bid
extension
da$ STl / Number of days for which Bid |4
would be auto-extended
3iieY vargee 3iedd fhdel X fhar s &1 /7 5
Number of Auto Extension count
o @ R e afthy fFa1/Bid to RA enabled | Yes

Ry Nerelt A7aar AFA/RA Qualification Rule

H1-Highest Priced Bid Elimination

Pl & faT 3uaeya 3EEAN/ITC available to
buyer

Yes

95 @1 gy /Type of Bid

Two Packet Bid

Tehellehl Folehel & GRIA ehellehl TUBIRIUT ¥

AT WA /Time allowed for Technical 2 Days
Clarifications during technical evaluation
garfad s Jea /Estimated Bid Value 142842491

el ugfa/Evaluation Method

Total value wise evaluation

AT M arell 4T ST JB3HU HTaTD & /

Financial Document Indicating Price
Breakup Required

Yes

$uadl faaRu/EMD Detail

TsarseY da/Advisory Bank

State Bank of India

suadr TRAYEMD Amount

2857000

$qidish faaor /ePBG Detail

TsarseRT da/Advisory Bank

State Bank of India

Siie ufaera (% )/ePBG Percentage(%)

5.00
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SIS & 3MmaeTed 37afd (aE) /Duration of ePBG
required (Months).

15

(a). S &7 ordf &b 3gar Iéﬂﬂﬁ@dﬁéﬁmﬁaaﬁmﬁaﬁmﬂ%ﬁmﬁg$wu%mﬁaﬁmamﬁamhm
FeaT & I e TEG3T b fow TUT FA3T & ToIT Far UeTar STAST F T & U & | SAATRAT Dl 3 =AMl &b ol o
e @M I §1/EMD EXEMPTION The bidder seeking EMD exemption, must submit the valid supporting document
for the relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and
Service Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy.

(b).3uaEr AR TUIG ST T, e TE I el &, ananeif & uay 3 gielr arfgw| / EMD & Performance securityshould be
in favour of Beneficiary, wherever it is applicable.

arandt /Beneficiary :

New Delhi

Account Name-Hindustan Urvarak & Rasayan Limited Bank Name/Branch - State Bank of India/Overseas Branch
Delhi IFS CODE: SBIN0O004803, Account No: 36245010741

(Hindustan Urvarak And Rasayan Limited)

el fasrsar onay A& fRar ar1/Bid splitting not applied.

THNEINS 3arel=i/MIl Compliance

TANATSHTS JHurer=/MIl Compliance Yes

1. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

2. Years of Past Experience required: The bidder must have experience for number of years as indicated above in
bid document (ending month of March prior to the bid opening) of providing similar type of services to any
Central / State Govt Organization / PSU. Copies of relevant contracts / orders to be uploaded along with bid in
support of having provided services during each of the Financial year.

3. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

4. Past Experience of Similar Services: The bidder must have successfully executed/completed similar Services
over the last three years i.e. the current financial year and the last three financial years(ending month of March
prior to the bid opening): -

1. Three similar completed services costing not less than the amount equal to 40% (forty percent) of the
estimated cost; or

2. Two similar completed services costing not less than the amount equal to 50% (fifty percent) of the estimated
cost; or

3. One similar completed service costing not less than the amount equal to 80% (eighty percent) of the estimated
cost.

5. Reverse Auction would be conducted amongst all the technically qualified bidders except the Highest quoting
bidder. The technically qualified Highest Quoting bidder will not be allowed to participate in RA. However, H-1
will also be allowed to participate in RA in following cases:

i. If number of technically qualified bidders are only 2 or 3.
ii. If Buyer has chosen to split the bid amongst N sellers, and H1 bid is coming within N.
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iii. In case Primary product of only one OEM is left in contention for participation in RA on elimination of H-1.
iv. If L-1 is non-MSE and H-1 is eligible MSE and H-1 price is coming within price band of 15% of Non-MSE L-1
v. If L-1 is non-MIl and H-1 is eligible MIl and H-1 price is coming within price band of 20% of Non-Mll L-1

If the buyer has mentioned MSE purchase preference in ATC then service provider is required to upload
necessary documents for MSE purchase preference for verification by the buyer during evaluation.

THd A 3Uels fhu S it 3mavaear /Excel Upload Required :

Annual Contract for Bagging & Loading Operation in UPH, HURL Gorakhpur - 1760522874.xIsx

AR deaar /3maas 3a/Additional Qualification/Data Required

Scope of Work:1760522891.pdf

Terms and Conditions to be mentioned by Buyer for bidders to participate:1760529661.pdf

Any Other Documents and Requirement to be mentioned by Buyer:1760529665.pdf

Handling And Transport On Lumpsum Basis - Handling Service, Contract For Bagging
And Loading Operation In Urea Product Handling ( 1)

doeiid ARPAT /Technical Specifications

o/ 3/ Values
Specification
PR / Core
Category Handling Service , Contract for Bagging and Loading Operation in Urea Product

Handling

us3iiT /Addon(s)

Y IR HRcEMEAH) awr Rad yaR (MRHATH)/Input Tax Credit(ITC) and Reverse Charge(RCM) Details

SitEd w $age T $f3e /ITC on GST SieEd 3uet aX hfee /ITC on GST Cess

100% NA

31aR® NI g&ards /Additional Specification Documents

RN /Ruiféar 31RaE /Consignees/Reporting Officer and Quantity

. wfach/Reiféar Hereed S B
PHISN || o /Consignee yal/Address ba/s';:l"{ﬁ:tbe /Additional
o. ;
Reporting/Officer kept as 1) Requirement
273007,HURL-Gorakhpur,
Administration Building,
1 Ankur Pandey Fertilizer Corporation, Fertilizer 1 N/A
Township
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https://bidplus.gem.gov.in/resources/upload_nas/OctQ425/bidding/excel/bid-8477590/1760522874.xlsx
https://bidplus.gem.gov.in/resources/upload_nas/OctQ425/bidding/biddoc/bid-8477590/1760522891.pdf
https://bidplus.gem.gov.in/resources/upload_nas/OctQ425/bidding/biddoc/bid-8477590/1760529661.pdf
https://bidplus.gem.gov.in/resources/upload_nas/OctQ425/bidding/biddoc/bid-8477590/1760529665.pdf

»ar g shdr o Rz i favw of/Buyer Added Bid Specific Terms and Conditions

1. Generic
OPTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duration up to 25
percent at the time of issue of the contract. However, once the contract is issued, contract quantity or
contract duration can only be increased up to 25 percent. Bidders are bound to accept the revised
quantity or duration

2. Buyer Added Bid Specific ATC
Buyer Added text based ATC clauses
1. Bidder shall have to clearly go through the Pre-Qualification Criteria as mentioned in the ATC for submis
sion of relevant documents towards PQC.
2. Bidder shall quote the total value of the Contract in the Price Bid. Bidder shall submit the Price Break Up
of each Line items as per the Excel sheet in the Financial Bid section.
3. Bidder shall submit the Complete Buyer Added Bid Specific ATC, Forms, Annexures etc. duly, filled, sign
ed & stamped in the technical Bid Section.

3. Buyer Added Bid Specific ATC
Buyer uploaded ATC document Click here to view the file.

sedawor/Disclaimer

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1.

© N o v oA

10.

11.
12.
13.

Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached categories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

Seeking experience from specific organization / department / institute only or from foreign / export
experience.

Creating bid for items from irrelevant categories.
Incorporating any clause against the MSME policy and Preference to Make in India Policy.
Reference of conditions published on any external site or reference to external documents/clauses.
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https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2025/Oct/GEM_2025_B_6794063/CLM0010/Tender_ef31e5e7-cdc5-4518-9cd51760529346606_buyer16.jvcnifh.up@gembuyer.in.pdf
https://assets-bg.gem.gov.in/resources/upload/shared_doc/list-of-categories-where-trials-are-allowed_1712126171.pdf

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

15. Any ATC clause in contravention with GeM GTC Clause 4 (xiii)(h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

16. Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid
template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and MIl and MSE Purchase
Preference sections of the bid, unless otherwise allowed by GeM GTC.

17. In a category based bid, adding additional items, through buyer added additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the
same must be added through bunching category based items or by bunching custom catalogs or
bunching a BoQ with the main category based item, the same must not be done through ATC or Scope of
Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

All GeM Sellers / Service Providers are mandated to ensure compliance with all the applicable laws /
acts / rules including but not limited to all Labour Laws such as The Minimum Wages Act, 1948, The
Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The Equal Remuneration Act, 1976,
The Payment of Gratuity Act, 1972 etc. Any non-compliance will be treated as breach of contract
and Buyer may take suitable actions as per GeM Contract.

This Bid is governed by the @rar=g fager 3R erf/General Terms and Conditions, conditons stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in @raA=a @731 3R acd/General Terms and Conditions is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

SIH B WA AT & @S 26 & T H AT & WY A T AN R arat 37 & A § wliig W ufdey & oy &
HIXT & WY qfA W @I A A U F hig o =X 3@ AR & Nz g3 & fow g o @en 59 a8 s 3 arer
qeTH WITAEY & wH Uohigpd allfds & 1T o §AT ST &l sHd FJurelad Sl em 3R FIS o aed awon fRw S
T FHD AWl o Pl W HIYT Bl dehrel FHTE XA AR FIed b IHFAN 3T T Fel HIL@rs M 3TAT BT lin terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---g=are/Thank You---
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https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20251017
https://bidplus.gem.gov.in/bidding/bid/bidsla/71869532208100

HINDUSTAN URVARAK & RASAYAN LIMITED
(A JOINT VENTURE OF CIL, NTPC, I0CL, FCIL & HFCL)

ADDITIONAL TERMS AND CONDITIONS
(ATC)

CONTRACTS AND MATERIALS DEPARTMENT
(GORAKHPUR)

NAME OF PACKAGE: Annual Contract For Bagging & Loading
Operation In UPH, at HURL, Gorakhpur

NIT NO: H/G/C&M/25-26/25C044/TE-159 Dated: 15.10.2025



1. Terms and Conditions stipulated in ATC will supersede those in GeM GTC and STC, in case
of any conflicting provisions.

2. Additional Terms & Conditions (ATC) of this tender comprises the following documents:

a.
b.

C.

f.

g.

Notice Inviting Tender (NIT)

Instructions to Bidders (ITB) (Section —I)

General Conditions of Purchase/Contract (GPC/GCC) & its Annexures (Section — II)
Special Conditions of Purchase/Contract (SPC/SCC) & its Annexures (Section — I11)

Technical Specifications, Scope of Work, Service description, BOQ and Bid Drawings
etc (Section — IV)

Forms Related to Bid (Section — V)
Health and Safety Policy (Section — VI)

3. GeM is capturing and showing the IP addresses used by the Buyer and the Bidder(s)
/Seller(s). Further, bids where the IP address used by the bidder matches with IP address of
another bidder, is flagged by GeM. In such cases, bids of bidders with common IP addresses
shall be liable for rejection.

4. Cartel formation

a.

Cartel formation or quoting of pool rates or quoting in collusion is against the basic
principle of competitive bidding and shall attract penal and punitive measures; including
suspension/banning of such Bidders for a specific period, apart from reporting to the
Competition Commission of India, other Regulatory Authorities, Chambers / Association
of Commerce, etc.

A bidder can submit only one bid, in case of multiple bids by same bidder, all the
bids of such bidder will be rejected. Not more than one tender shall be submitted
by one bidder/bidder(s) having Business Ownership. For clarification, Business
Ownership means bidders having common proprietor/partner(s)/director(s). In
such case all such bids will be rejected.

In case Spouse, Father (including step-father), Mother (including step-mother),
Son (including step-son), Son’s wife, Daughter, Daughter’s husband, Brother
(including step- brothers) and Sister (including step-sisters) submit their bid for
the same tender, all such bids will be rejected. However, in case they are a
separate entity and are participating in the same tender they will provide an
affidavit to this effect, as per given Annexure of the Tender Document, stating
that they do not have a business relationship with the other bidders.

At the time of submission of Tender, the TENDERER shall submit a declaration
stating if the TENDERER or any employee of the TENDERER or any person
acting on behalf of the TENDERER, either directly or indirectly, is a relative of
any of the employees of HURL, or, if any relative of an employee of HURL has
financial interest / stake in the TENDERER, the same shall be disclosed by the
TENDERER at the time of filing the tender. The TENDERER shall declare that
they will not lend to or borrow any money from or enter into any monetary
dealings or transactions, directly or indirectly, with any employee of HURL.

If any cartel/relationship in terms of establishment of relationship among the
bidders is found at any stage during pendency of the Contract, HURL will cancel
the Bid and action as deemed fit shall be taken against the particular bidder
including termination of the contract, forfeiture of all dues including Earnest



Money Deposit / Security Deposit and debarring/blacklisting of the bidder and all
Partners of the bidder

5. Bidders are advised to mention their prices at the designated place only on the GeM portal, as
the same shall only be considered for evaluation and price content mentioned/uploaded along
with any other documents in their bid shall not be considered in any case and shall be liable
for rejection.

6. Bidders are required to submit the documents as mentioned in the check list appended below
while submitting their bid and submit the dully filled check list online on GeM portal in
‘Additional ATC documents’.

Check List
SIL. Document Required Action required Submltt-ed
No. Please tick
)
1 Bid Security / EMD
(i) NEFT/RTGS Copy of transaction
details  having UTR
number and date to be
uploaded online
(i) Demand Draft Scan Copy to be
uploaded online and
Original Hard Copy of
DD to be submitted
physically
(i) Bank Guarantee, strictly in the | Scan Copy to be
format provided in the tender | uploaded online and
document, Amount as per NIT, | Original Hard Copy of
validity as per tender document. BG to be submitted
physically
(iv) MSE (UDYAM only) certificate | To be uploaded online
towards exemption of Bid Security
/ EMD.
) Annexure — 1 to Annexure — 6 of To be uploaded online
forms related to bid. duly filled in
3 Annexure — 7 & Annexure — 8: QR | To be uploaded online
data sheet and checklist in the prescribed | duly filled in
format along with documents exactly as
mentioned in Annexure - 7 &
Annexure — 8 (documents to meet
technical &  financial  qualifying
requirement)
Appendix-A or Appendix-B to | To be uploaded online
Annexure — 7 as per attached format: | duly filled in
Undertaking duly certified and verified
documents from the Statutory Auditors
or specified TPIA in support of meeting
Technical QR
4 Annexure — 9: Declaration Regarding To be uploaded online
Cartel Formation duly filled in
5 Annexure — 10: Format for Electronic To be uploaded online
Payment (Only for those bidders who do | duly filled in




not have Vendor Code in HURL)
Any other relevant documents related to | To be uploaded online
PQC/ Scope of Work

7. Bidders are required to submit dully filled, signed and stamped copy of forms related to bid
online on GeM portal in ‘Additional ATC documents.



1.0

2.0

3.0

4.0

5.0

NOTICE INVITING TENDER
(NIT)

HURL (Hindustan Urvarak & Rasayan Limited) invites on-line bids from eligible Bidders
fulfilling the Qualifying Requirements / Pre-Qualification Criteria (PQC) under Single Stage
Two Part Bidding system for aforesaid package.

Earnest Money Deposit (EMD)

Earnest Money Deposit (EMD) in INR 3 2857000.00

Reverse Auction Applicable

EMD/Bid Security, if submitted in the form of BG/DD, the hard copy of BG shall be
submitted in a sealed envelope separately offline by the stipulated bid submission closing date
and time at the address given below. Any bid without an acceptable Bid Security (if
applicable) shall be treated as non-responsive by the employer and shall not be opened.

Manager (C&M)

Hindustan Urvarak & Rasayan Limited,

(A JV of CIL, NTPC, IOCL, FCIL & HFCL)
Admin Building, HURL Campus,
PO-HURL Fertilizer Plant,
Gorakhpur-273007

Micro and Small Enterprises (MSEs) who are holding valid Udyam Registration and are
manufacturer of the offered Product or Service (Primary Product / Service - in case of bunch
bid with total value wise evaluation) are exempted from submission of EMD as per provisions
of public procurement policy. Bidder’s/Seller’s shall give specific confirmation to this effect
at the time of bid submission and claim EMD exemption and whose credentials are validated
online through Udyam Registration website of Ministry of MSME and also through
supporting document uploaded during bidding process and validated by the Buyer.

MSE bidders seeking benefits of MSE, must submit Attested/Self attested copy of
Registration certificates failing which no benefit of MSE shall be extended.

Not more than one tender shall be submitted by one bidder/ bidder(s) having business
relationship. Under no circumstance will father and his son(s) or other close relations who
have business relationship with one another (i.e., when one or more partner(s)/director(s) are
common) be allowed to tender for the same contract as separate competitors. A breach of this
condition will render the tenders of both parties liable to rejection.

Preference to Make in India and MSE’s

Documents pertaining to claim of purchase preference to be uploaded at designated place
defined by GeM. No purchase preference claim will be entertained if documents are not
uploaded at designated place defined by GeM.

Qualifying Requirements / Pre-Qualification Criteria (PQC)

Following are the Qualifying Requirements / Pre-Qualification Criteria (PQC) for the subject
package:

S
No.

Conditions Documents required

(To be submitted along with Technical
Bid)

Technical Criteria

The bidder should have successfully|l. Duly filled Annexure — 7 of forms




completed or substantially completed
Similar Work* with performance and
completion certificate, during the last
seven years ending last day of previous
month in which NIT has been issued.

The tenderer should have completed three
similar works each costing not less than &
571.00 Lakh.

(or)

The tenderer should have completed two
similar works each costing not less than &
714.00 Lakh.

(or)

The tenderer should have completed one
similar work costing not less than ¢
1143.00 Lakh.

Note: Values indicated above

exclusive of GST.

are

Definition of Similar works: -

“Bagging operation, loading and unloading
on Truck/Wagon, stacking & associated
activities in related to loading, unloading
and stacking in fertilizer plant”

Note- Substantial completion shall be
based on 80% (eighty percent) (value
wise) or more works completed under the
contract (Substantial completion should
not be defined in terms of percentage
completion, rather it should be based on
functional consideration).

Note:

1. Bidders are strictly advised not to
submit any irrelevant data or
information which is not as per our
requirement / tender document.
Submission of irrelevant data will
lead to disqualification of the
bidder from tender.

related to bid.

2. Copy of Work Order/

PO/ rate

contract/ agreement with following
details:

a.

Work order/ PO/ rate contract/
agreement with number, date and
value.

Name of the client,
Period of contract

Scope of work mentioning Similar
work.

3. Execution certificate issued client
highlighting below-
a. Reference work order/ PO/ rate

contract/ agreement with number,
date and value.

Name of the client,
Period of Contract

Executed value under the work
order/ PO/ Rate contract/
agreement.




Financial Criteria

The average annual turnover of the bidder
during last three financial years ending on
315t March 2025 shall not be less than &
429.00 Lakh.

. The net worth of the

. Duly filled Annexure — 8 of

forms related to bid.

. Certificate issued by Chartered

Accountants or statutory auditors
of the bidding entity certifying
the Annual Turnover for the
Three preceding financial years
ending on 318t March 2025.
Without valid UDIN  the
certificate will become invalid.

. Audited copy of annual accounts

like Profit and Loss account and
Balance Sheet for the last three-
year ending 3 1% March 2025.

Solvency Certificate of
Rs. 5,71,36,996.4 shall be
provided. Solvency certificate

issued by bank should not be
more than 3 months from the date
of submission of bid.

bidder
should not be negative on 31%
March 2025 and also should have
not erode by 30% in last 3 years
ending on 31 March 2025,
Certified by CA with UDIN.

Note: —

L

I1.

If audited financial results of the
immediately preceding financial
year is not available, the bidder
has an option to submit the
audited financial results of the
three (03) financial years

immediately prior to that financial
year ending on 31st March 2025.
The same will be considered for
evaluation of financial criteria.ll.
Other income shall not be
considered for arriving at annual
turnover.

Commercial Criteria

3(a)

Bidder should be either Partnership firm/
Sole Proprietor / Limited company.

i) For Proprietorship firm - Name of

the proprietor to be mentioned.
Affidavit
original duly notarized (Latest)

of  proprietorship in




ii) For partnership firms — Affidavit in
originals duly notarized, confirming
the current status of the firm along
with names of the partners or Copy
of partnership deed duly notarized
(latest) to be submitted

iii) For limited companies, notarized
copy of Memorandum and Articles
of Association (this only need to be
submitted physically-not to be
uploaded) and list of directors.

3(b)

I.  Bidder Must not be blacklisted by
department/
co-

any  government
public sector undertaking/
operative Unit.

II.  Bidder Must not be delisted / on

Negative List by any government
sector
undertaking/ co-operative Unit in
the last two years, as on date of

department/ public

participating in the tender.

III.  Bidder must not be on the Holiday

Self-certification(s) should be submitted
on Party’s letterhead for the same.

list of HURL.
3(c) | Forms related to bid in Section — V of] Submission of Annexure — 1 to Annexure
ATC/NIT — 9 is mandatory.

6.0 HURL shall not be responsible for any postal /courier delay for submission of EMD and/or
other original documents, if applicable.

7.0 HURL reserves the right to reject any or all bids or cancel/withdraw the NIT for the subject
package without assigning any reason whatsoever and in such case no bidder/intending bidder
shall have any claim arising out of such action.

8.0 Address for Communication.

Sh. Durgesh Kumar Singh
Manager (Contracts & Material)

Hindustan Urvarak & Rasayan Limited
(A Joint Venture of CIL, NTPC, IOCL, FCIL & HFCL)

Admin Building, HURL Campus,
PO-HURL Fertilizer Plant
Gorakhpur-273007

Email ID: durgeshkrsingh@hurl.net.in

Phone: 0551-2263021

Ms Bhaswati Hazarika
Sr. Officer (Contracts & Material)

Hindustan Urvarak & Rasayan Limited
(A Joint Venture of CIL, NTPC, IOCL, FCIL & HFCL)

Admin Building, HURL Campus,
PO-HURL Fertilizer Plant
Gorakhpur-273007

Email ID: bhaswati@hurl.net.in
Phone: Phone: 0551-2263025
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SECTION -1
INSTRUCTIONS TO BIDDERS
(ITB)
Introduction

Hindustan Urvarak & Rasayan Limited (HURL) is a joint venture company of Coal India Limited (CIL),
NTPC Limited (NTPC) and Indian Oil Corporation Limited (IOCL) as the lead promoters with Fertilizer
Corporation of India Limited (FCIL) and Hindustan Fertilizer Corporation Limited (HFCL) as other two
partners.

HURL referred to herein as ‘the Employer’, intends to engage an agency for supply of Goods & related
Services or Services as per specifications, Scope of Work as detailed in the Bidding documents.

Cost of Bidding

The Bidder shall bear all costs associated with the preparation and submission of its bid and the Employer will
in no case be responsible or liable for these costs, regardless of the conduct or outcome of the bidding process.

Corrigendum/ Amendment to Bidding Documents

At any time prior to the deadline for submission of bids, EMPLOYER may, for any reason, whether at its own
initiative, or in response to a clarification requested by a prospective Bidder, amend the bidding documents.

The corrigendum’s/amendment’s will be posted in the tender on the GeM portal for viewing by the Bidder.
The amendments will be binding on Bidders and it will be assumed that the information contained therein will
have been considered by the Bidder in its bid. Bidders are advised to regularly check the tender regarding
posting of Amendments, if any.

To give prospective Bidders reasonable time to take the corrigendum/amendment into account in preparing
their bid, EMPLOYER may, at its discretion, extend the deadline for the submission of bids.

Language of Bid

The Bid, as well as all correspondence and documents relating to the Bid exchanged by the Bidder and the
Employer, shall be written in English language. Supporting documents and printed literature that are part of
the Bid may be in another language provided they are accompanied by an accurate translation of the relevant
passages in English. In such case for purposes of interpretation of the Bid such translation shall govern.

Bid Proposal

Bid shall be complete in all respects and shall be submitted with requisite information and Attachments. It
shall be free from any ambiguity.

For preparation of Bids, Bidders are expected to go through the complete bidding documents carefully.
Material deficiencies in providing the information requested may result in rejection of the Bid.

Documents Comprising the Bid

The Bid shall comprise of following components:
i) Technical Bid:
The following documents are to be furnished by the Bidder as part of the Technical Bid:
a) Proof for payment of Earnest Money Deposit (EMD)/ MSE Certificate for exemption.
b) Certificates like Registration certificate, GST No, PAN No. etc.
¢) Documents as required in accordance with Eligibility Criteria
d) Duly filled in Annexure — 1 to Annexure — 10 of forms related to bid
e) Documents in compliance to Scope of Work and Technical Specifications
f) Any other document asked for in the Bidding Documents.
ii) Price Bid:



7)

8)

9

The Price bid is to be submitted in the BOQ provided on the GeM portal. Bidder should quote the prices in-
line with GeM instructions on BoQ page/ Reverse Auction page on the GeM portal, any claim of wrong
entry will not be entertained by the Buyer. If bidder refuses to execute the contract on the quoted rates in any
manner, bid will be rejected and EMD would be forfeited and Bidder is liable to be banned from doing
business with HURL for a period of 3 years.

Bid Prices

Bidders shall quote such that the bid price covers all the Supplier’s obligations mentioned in or to be
reasonably inferred from the bidding documents including all requirements in accordance with the
requirements of the Technical Specifications & Scope of Work. Bidders are required to quote the price for the
commercial, contractual and technical obligations outlined in the bidding documents.

Bidders shall give a breakdown of the prices in the manner and detail called for in the Bill of Quantity (BOQ).
Price Basis

Bidders are required to quote price on the price basis as per Scope of Work / stipulated in the SPC/SCC.

Bid Currencies

All prices to be quoted by the bidders will be in Indian Rupees only, unless otherwise mentioned in the Special
Purchase Conditions (SPC), on FIRM price basis and to remain valid during the Contract period.

10) Earnest Money Deposit (EMD) / Bid Security / Guarantee

The Bidder shall furnish, as part of his bid, an Earnest Money Deposit in the amount as stipulated in NIT, in a
separate envelope (in case paid in modes other than on-line payment) super scribed on the top as under:

“ORIGINAL EARNEST MONEY DEPOSIT FOR NIT NO....... «ccccccovevevneiavncnnnns DATED......... FOR
....... (NAME OF PACKAGE) ...... DUE ON ......... (DATE OF BID OPENING) FROM
.................................. (NAME OF THE BIDDER)”

The Earnest Money Deposit (EMD) shall, at Bidders option, be submitted in the following forms:

Electronically by RTGS / NEFT in the account of HURL details as given in subsequent paragraphs.
or

In the form of Demand Draft in favour of Hindustan Urvarak & Rasayan Limited, Payable at New Delhi.
or

In the form of an irrevocable bank guarantee.

The format of Bid Guarantee (BG) towards EMD shall be in accordance with the form of EMD included in the
Forms Related to Bid. The BG towards EMD shall remain valid for a period of forty-five (45) days beyond
the original Bid validity period or beyond any extension in the period of Bid validity subsequently requested
from any Scheduled / Commercial Bank recognised by Reserve Bank of India. The Bank Guarantee
Verification Checklist duly filled in as per format given in the Bidding Documents is also to be submitted.
Bidder shall ensure that all the points of check list are replied in "Yes".

Wherever Bids under Joint Venture route are permitted as per Qualifying Requirement in the Bidding
Documents, the Earnest Money Deposit of the Joint Venture must be on behalf of all the partners of the Joint
Venture.

Any bid not accompanied by an acceptable Earnest Money Deposit in accordance with the aforesaid
provisions shall be rejected by the Employer as being non-responsive and shall be rejected without being
opened.

The Earnest Money Deposit shall be forfeited in any of the following circumstances without any notice or
proof of damage to the Employer:

a. If the Bidder withdraws or varies its bid during the period of Bid validity.



b. Ifthe Bidder does not accept the Arithmetical correction of its Bid Price.

c. If the Bidder refuses to withdraw, without any cost to the Employer, any deviation, variation,
additional condition or any other mention anywhere in the bid, contrary to the provisions of
bidding documents.

In the case of a successful Bidder, if the Bidder fails, within the time limit,
a. To sign the Contract Agreement.

b. To furnish the required Security Deposit.

If the bidder / his representatives commit any fraud while competing for this contract pursuant to Fraud
Prevention Policy of HURL.

If the Bidder withdraws/ amends, impairs and derogates from the tender.
No interest will be payable by the Employer on the said amount covered under Earnest Money Deposit.

EMD shall be refunded to all the unsuccessful Bidder within thirty days of acceptance of work order by the
successful Bidders and no interest shall be payable thereon. EMD of the bidders whose price are not
considered to be opened, shall be released/refunded at the earliest but not later than thirty days beyond the
award of the subject work.

EMD shall be refunded to successful bidder within (30) thirty days of acceptance of LOA and on submission
of PBG by the successful Bidders and no interest shall be payable thereon.

RTGS / NEFT details of HURL as under:

Earnest Money Deposit is to be deposited electronically by ECS/ RTGS/NEFT/BANKERS CHEQUE in
the account of “Hindustan Urvarak and Rasayan Limited, payable at Delhi” at the below mentioned
details. Bidders are required to submit the details of EMD payment at the time of Bid Preparation.

BANK Details for EMD Payment through ECS/NEFT/RTGS:
Bank Name/Branch — State Bank of India/Overseas Branch Delhi
IFS CODE: SBIN0004803, Account No: 36245010741.

Bidders are required to upload Signed, Stamped and Scanned copy of the Certificate as part of
Technical Bid, failing to which their bids are liable for rejection.

Price Bids shall be opened only of those bidder(s) whose EMD shall be found as per the requirement of the
bidding documents.

Exemption from submission of EMD:

Micro and Small Enterprises (MSEs) bidders are exempted from submission of EMD as per provisions public
procurement policy.

11) Confirmation of BGs through Structured Financial Messaging System (SFMS) / SWIFT

While issuing the physical BGs, the Bidder’s Bank shall also send electronic message through secure SFMS
(in case of BGs issued from within India) or SWIFT (in case of BGs issued from outside India) to Employer’s
Beneficiary Bank whose details are provided below.

Bidders are advised to ensure that the message is sent by their Bankers and the Bidders must submit the
reference details as part of the bid with the EMD.

Name of Beneficiary of Bank Guarantee:

Name of the Bank: State Bank of India

Account Name-Hindustan Urvarak & Rasayan Limited
Account Number - 36245010741



IFSC Code - SBIN0004803

In case of submission of EMD in the form of Bank Guarantee, bidders are requested to provide the Details like
Bank Name, Branch address, IFSC code and Branch E-mail Id of BG issuing Branch on EMD submission
covering letter.

12) Ineligibility for Future Tenders

Notwithstanding the provisions regarding forfeiture of Earnest Money Deposit specified above, if a bidder
after having been issued the Purchase Order/Contract, either does not accept the Purchase Order/Contract or
does not submit an acceptable Performance Security and which results in tender being annulled then such
bidder shall be treated ineligible for participation in the future tenders issued from HURL for a period of three
(03) year from the date of issuance of the Purchase Order/Contract.

If a bidder after opening of tenders where EMD is ‘“NIL/Not applicable’ or exempted for bidders as per policy
guidelines, withdraws its offer within the validity period of the offer, then such bidder shall be treated as
ineligible for participation in the future tenders issued from HURL for a period of three (03) year from the date
of withdrawal of the bid.

If a bidder after having been issued the Notification of Award/Purchase Order of a package where EMD is
‘NIL/Not applicable’ or exempted for bidder as per policy guidelines, either does not accept the Notification of
Award/Purchase Order or does not submit an acceptable Performance Security pursuant to ITB Clause titled
‘Performance Security’, and which result in tender being annulled then such bidder shall be treated ineligible
for participation in the future tenders issued from HURL for a period of three (03) year from the date of
issuance of the Purchase Order/Contract.

13) Period of Validity of Bids (Techno-Commercial Bid and Price Bid)

Bids shall remain valid for a period of 90 days from the closing date prescribed by EMPLOYER for the
receipt of bids, unless otherwise specified in Special Purchase Conditions (SPC). A bid valid for a shorter
period shall be rejected by EMPLOYER as being non-responsive.

In exceptional circumstances, EMPLOYER may solicit the Bidder's consent to an extension of the bid validity
period. The request and responses thereto shall be made in writing by post or email or by telefax followed by
post confirmation. If a Bidder accepts to extend the period of bid validity, the validity of Earnest Money
Deposit shall also be suitably extended. A Bidder may refuse the request without forfeiting its Earnest Money
Deposit. A Bidder granting the request will not be required nor permitted to modify its bid.

14) Nil Deviation

No deviation, whatsoever, is permitted by EMPLOYER to any provision of Bidding Documents. The
Bidders are advised that while making their Bids and quoting prices, all conditions are appropriately taken into
consideration. Bidders shall certify their compliance to the complete Bidding Documents as per Certificate in
Forms Related to Bid.

In case the Products and/or Services offered do not meet the Technical requirements, the bid shall be rejected
as Technically non-responsive.

Bidders may note that in case the Bidder refuses to withdraw additional conditions/ deviations/ variations/
exception, implicit or explicit, found anywhere in the techno-commercial bid, the bid shall be rejected as
Technically non-responsive.

Bidders may also note that any deviation/variation in any form in the Price Bid shall result in forfeiture of
EMD.

15) Deadline for Submission of Bid

Bids must be submitted online no later than the time and date stated in the Tender Enquiry/NIT/ on line
Tender details.

The Off-line bid specified in the tender must be submitted to the Employer at the address given in the Special
Purchase/Contract Conditions (SPC/SCC) before the last date & Time for submission of Bid as specified in the
NIT / Tender. Employer shall not be liable for loss/non-receipt/late receipt of above documents in postal
transit.

The on-line Bid must be submitted on the system well before the expiry of time and the schedule specified in



the tender notifications, and may note that there is a time lag between the actual placing the bid on the local
computer of the bidder and the refreshing of the data on the server.

The processing time for data exchange depends on the internet speed of the bidder, therefore bidder should
avoid the last-minute hosting of their bid. The bids visible to the Employer will be final for the purpose of
acceptance.

EMPLOYER may, at its discretion, extend this deadline for submission of bids, in which case all rights and
obligations of Employer and Bidders will thereafter be subject to the deadline as extended.

16) Modification and Withdrawal of Bid

The Bidder may modify or withdraw its bid after submission prior to the deadline prescribed for bid
submission. In case of withdrawal a letter giving the reason for withdrawal is to be uploaded. Once a bid is
withdrawn, the bid cannot be re-submitted.

No bid may be withdrawn / modified in the interval between the bid submission deadline and the expiration of
the bid validity period. Withdrawal/Modification of a bid during this interval may result in the Bidder’s
forfeiture of its Earnest Money Deposit.

17) Opening of Bid
a. Techno-Commercial Bid Opening

The Employer will first open the Techno-Commercial Bid on the date and at the place specified in the
tender enquiry/NIT. In the event of the specified date for the opening of bids being declared a holiday
for EMPLOYER, the bids will be opened at the appointed time on the next working day. All important
information and other such details as EMPLOYER, at its discretion, may consider appropriate, will be
announced at the opening.

Technical Bid shall be opened for evaluation.

In case of Single Stage Two Envelope bidding, the Price Bid will remain unopened and the date and
time for opening of price bids shall be intimated separately on the GeM portal by EMPLOYER after
completion of evaluation of Techno-Commercial Bids.

b. Price Bid Opening

In case of Single Stage Single Envelope bidding, the Price Bid will be opened on the date and time for
opening of bids specified after opening of Techno-commercial bids as specified above.

In case of Single Stage Two Envelope bidding, after the evaluation process of Techno-Commercial bid
is completed, the date and time for opening of price bids shall be intimated separately by Employer.
Bidders, whose Techno-Commercial Bid is not substantially responsive, their Technical Bid shall be
rejected and their Price bid will also be rejected & shall not be opened and their Earnest Money
Deposit shall be returned.

Price bids of those Bidders, who have been considered qualified and whose Techno-commercial Bid is
found to be responsive, will be opened online on GeM portal.

18) Clarification on Bid

During bid evaluation, EMPLOYER may, at its discretion, ask the Bidder for a clarification of its bid
including documentary evidence pertaining to the Purchase Orders/Contracts executed declared in the bid for
the purpose of meeting Qualifying Requirement specified in NIT. The request for clarification and the
response shall be in writing, and no change in the price or substance of the bid including substitution of
Purchase Orders/Contracts executed in the bid by new/additional Purchase Orders/Contracts executed for
conforming to Qualifying Requirement shall be sought, offered or permitted.

For this purpose, only 1 chance, shall be given. If the techno-commercial acceptability of bidder is established
upon verification of documents including clarifications submitted, the case shall be considered for further
processing. If the bidder happens to be defaulter upon verification of the documents or has not uploaded the
required document within the mentioned time frame his bid would be analysed based on the uploaded
documents and if found not in order as per requirement, would be outrightly rejected.

19) Preliminary Examination of Techno-Commercial Bids



EMPLOYER will examine the bids to determine whether they are complete, whether required securities have
been furnished, whether the documents have been properly signed and whether the bids are generally in order.

Prior to the detailed evaluation, the Employer will determine whether the bid is of acceptable quality, is
generally complete and is substantially responsive to the bidding document. For purpose of this determination,
a substantially responsive bid is one that conforms to all the terms, condition and specifications of the bidding
documents without material deviations, objections, conditionality or reservations.

A material deviation, objection, conditionality or reservation is
(i) That effects in any substantial way the scope quality or performance of the contract.

(ii) That limits in any substantial way inconsistent with the bidding document the Employers right or the
successful bidder’s obligation under the contract or

(iii) Whose rectification would unfairly affect the competitive position of other bidders who are presenting
substantially responsive bids.

Material deficiencies in the bid may render the bid non-responsive and may lead to the rejection of the bid.

EMPLOYER’s determination of a bid’s responsiveness is to be based on the contents of the bid itself without
recourse to extrinsic evidence. If a bid is not substantially responsive, it will be rejected by EMPLOYER, and
may not subsequently be made responsive by the Bidder by correction of the nonconformity.

20) Evaluation of Techno-Commercial Bids

EMPLOYER will carry out a detailed evaluation of the Techno-Commercial bids (of the qualified bidders
shortlisted as above) previously determined to be substantially responsive in order to determine whether the
technical and commercial aspects are in accordance with the requirements set forth in the bidding documents.
In order to reach such a determination, EMPLOYER will examine and compare the technical and commercial
aspects of the bids on the basis of the information supplied by the bidders. Bidder may note that no deviation,
whatsoever, is permitted by EMPLOYER to any provisions of Bidding Documents.

In case the Bidder refuses to withdraw additional conditions/deviations/variations/exception, implicit or
explicit, found anywhere in the bid in respect of techno-commercial requirements of the bidding documents,
without any financial implication whatsoever to the Employer, the bid shall be rejected as technically non-
responsive. Product(s) and/or service(s) not meeting the specified technical requirements & scope work, shall
be rejected.

21) Preliminary Examination of Price Bid

The Employer will examine the Price bids to determine whether they are complete, whether any computational
errors have been made, and whether the bids are generally in order.

In case any additional conditions/deviations/variations/exception, implicit or explicit, is found anywhere in the
Price bid, the Earnest Money Deposit shall be forfeited.

22) Financial Disqualification
An abnormally low bid will be rejected and will not be considered as L1.

An Abnormally Low Bid is one in which the Bid price, in combination with other elements of the Bid, appears
so low that it raises material concerns as to the capability of the Bidder to perform the contract at the offered
price.

In such situation the bidder shall have to provide written clarification including detailed price analysis of the
Bid price in relation to scope, schedule, resource mobilization, allocation of risks and responsibilities, and any
other requirements of the bid document.

If, after evaluating the price analyses, the employer determines that the Bidder has substantially failed to
demonstrate its capability to deliver the contract at the offered price, the employer may reject the Bid/
Proposal and the bidder will not be considered in the evaluation of the financial ranking.

23) Evaluation Criteria

The evaluation criteria specified in Special Purchase/Contract Conditions (SPC/SCC) shall over-ride all other
similar related clauses appearing elsewhere in the bidding documents.



The evaluation shall be based on the evaluated cost of fulfilling the contract in compliance with all
commercial, contractual and technical obligations under this Bidding Document.

24) Evaluation of Bids

a) The Employer shall evaluate each Bid that has been determined, up to this stage of the evaluation, to be
substantially responsive.

b) To evaluate a Bid, HURL shall only use all the criteria and methodologies defined in this document.
¢) To evaluate a Bid, HURL shall consider the following:

e The bid price as quoted as per Bill of Quantity (BOQ).
e Price adjustment due to discounts offered.

e Price adjustment due to Price Preference due to any other condition specified in Special
Purchase/Contract Conditions (SPC/SCC).

Price adjustment due to application of the evaluation criteria.
25) Tiebreaker

In case of a tie at the lowest bid (L-1) position between 02 or more start-up/non-start-up bidders, the following
sequence of preference shall be adopted while processing the Letter of Acceptance (LOA)/Order.

(a) In case, one of the bidders is MSE owned by SC/ST Entrepreneur, then the order shall be placed on
such bidder.

(b) In case, one of the bidders is MSE owned by women Entrepreneur, then the order shall be placed on
such bidder.

(¢) In case, one of the bidders is MSE then the order shall be placed on such bidder.

(d) Otherwise, the order shall be placed on the bidder having higher turnover in the last audited financial
year.

In case there is a tie at lowest bid (L1) position between only startup bidders and none of them has past
turnover, the order/LOA will be placed on the startup who has registered earlier with the department
Promotion of industry and Internal Trade.

However, the above order of performance while processing LOA is subject to instructions/guidelines issued by
the government of India from Time to time.

26) Contacting the Employer

Subject to ITB clause 19 above, no Bidder shall contact the Employer on any matter relating to its bid, from
the time of the opening of Bids to the time the contract is awarded.

Any effort by a Bidder to influence the Employer in the Employer’s bid evaluation, bid comparison or contract
award decisions may result in rejection of the Bidder’s bid.

27) Employer’s Right to Accept Any Bid and To Reject Any or All Bids

The Employer reserves the right to accept or reject any Bid, and to annul the bidding process and reject all
Bids at any time prior to Contract award, without thereby incurring any liability to the affected Bidder or
Bidders or any obligation to inform the affected Bidder(s) of the grounds for the Employer’s action.

28) Award Criteria

Subject to ITB Clause 25, the Employer will award the contract to the successful Bidder whose bid has been
determined to be substantially responsive to the Bidding Documents and qualified to perform the contract
satisfactorily.

The Bidder will be required to comply with all requirements of the Bidding Documents without any extra cost
to the Employer, failing which his Earnest Money Deposit will be forfeited.

29) Notification of Award

Prior to the expiration of the period of bid validity, the Employer will notify the successful Bidder in writing
by email or letter or by telefax to be confirmed in writing by letter sent by Speed Post/Registered/courier, that



its bid has been accepted. The notification of award (Purchase/Service Order) will constitute the formation of
the contract and shall be effective from the date of award or the date as specified in Special Purchase/Contract
Conditions (SPC/SCC).

30) Corrupt or Fraudulent Practices

Employer requires that Bidders, Contractors and Suppliers observe the highest standard of ethics during the
procurement and execution of the contracts. In pursuance of this policy, Employer:

a) Defines, for the purposes of this provision, the terms set forth below as follows:

i.  "Corrupt Practice” means the offering, giving, receiving or soliciting of anything of value to
influence the action of a public official in the procurement process or in contract execution; and

ii.  "Fraudulent Practice" means a misrepresentation of facts in order to influence a procurement
process or the execution of a contract to the detriment of the Employer, and includes collusive
practice among Bidders (prior to or after bid submission) designed to establish bid prices at
artificial non-competitive levels and to deprive the Employer of the benefits of free and open
competition;

b) Will reject a bid for award if it determines that the Bidder recommended for award has engaged in
corrupt or fraudulent practices in competing for the contract in question;

¢) Will declare a firm ineligible, either indefinitely or for a stated period of time, to be awarded a
contract if it at any time determines that the firm has engaged in corrupt or fraudulent practices in
competing for or in executing a contract of the Employer.

31) Fraud Prevention Policy

The Bidders/ Service Providers/ Vendors/ Consultants etc. shall strictly adhere to the Fraud Prevention Policy
of HURL displayed on its website http://www.hurl.net.in and shall not indulge or allow anybody else working
in their organization to indulge in fraudulent activities and immediately apprise HURL of the fraud/suspected
fraud as soon as it comes to their notice. A certificate to this effect shall be furnished by the bidder along with
his bid, in relevant attachment as per format enclosed in Forms Related to Bid with the Bidding Document.

If in terms of above policy, it is established that the bidder/his representatives have committed any fraud while
competing for this contract then the Earnest Money Deposit shall be forfeited.

32) Indian Agents

In a tender, either the Indian Agent on behalf of the Principal/OEM or Principal/OEM itself can bid but both
cannot bid simultaneously for the same item/product.

If an agent submits bid on behalf of the Principal/OEM, the same agent shall not submit bid on behalf of
another Principal/OEM in the same tender for the item/product.

33) Transfer of Bid Documents

a. Transfer of Bidding documents is not permissible.

b. Documents purchased / downloaded by the intending bidders cannot be transferred.



SECTION -1
GENERAL CONDITIONS OF CONTRACTS
(GCC)

1. Definitions& Terminology

Unless the context otherwise requires, the following terms whenever used in this Contract have the
following meanings.

“Employer” / “Owner” means the Hindustan Urvarak & Rasayan Limited (HURL), having its registered
office Core-4, 9th Floor, Scope Minar, Laxmi Nagar District Centre, Delhi-110092 and shall include their
legal representatives, successors and permitted assigns.

“Contract” means the Contract Agreement entered into between the Owner and the Contractor, together
with the Contract Documents referred to therein; they shall constitute the Contract, and the term “the
Contract” shall in all such documents be construed accordingly.

“Contract Documents” mean the following documents that constitute the Contract between the Employer
and the Contractor:

i. The Contract Agreement along with its appendices

ii. Letter of Award/Service Purchase Order aong with its appendices including agreed variations
annexed.

iii. Amendment to Tender/Bidding Documents
iv. Special Conditions of Contract
v. Technical Specifications
vi. General Conditions of Contract
vii. The Bid and Bill of Quantities submitted by the Contractor
viii. Instructions to Bidders
“GCC” means the General Conditions of Contract hereof.
“SCC” means the Special Conditions of Contract.
“Day” means calendar day of the Gregorian Calendar.
“Week” means a continuous period of seven (7) calendar days.
“Month” means calendar month of the Gregorian Caendar.

“Completion” means the fulfilment of the Services by the Contractor in accordance with the terms and
conditions set forth in the Contract.

“Contractor” shall mean the successful Sole Bidder or Consortium whose bid has been accepted by the
OWNER and who has been selected by the OWNER for the award of Works and shall include his heirs,
legal representatives, successors and permitted assigns.

“Contract Price” meansthe price to be paid for the performance of the Services, exclusive of GST.
Effective Date means the date on which this Contract comes into force pursuant to GCC Clause 15.
Foreign Currency means any currency other than the currency of the Owner’s country.

“L ocal Currency” means the currency of the Government of India.

“Gover nment” means the Government of the Owner’s country i.e. INDIA.

Party means the Owner or the Contractor, as the case may be, and “Parties” means both of them. Third
party means any party other than Owner and Contractor.

Per sonnel means professionals and support staff provided by the Contractor or by any Sub-Contractor and
assigned to perform the Services or any part thereof;



“Funds” means any funds allocated to the Owner under Company budget, or loan, grants and credits
placed at the disposal of the Owner.

Services means the work to be performed by the Contractor pursuant to this Contract
Sub-Contractor means any person or entity to whom/which part of the Servicesis sub-consulted.

"Engineer” or “Engineer-in-Charge” or “E.l.C.” shall mean the officer appointed in writing by the
Owner to act as “Coordinator” from time to time on behalf of Owner in al matters pertaining to this
Contract. “Engineer-in-Charge” shall be authorized by the Client for supervision, inspection, scrutiny and
approval of some or all of the services rendered by the Contractor under the Contract.

“Bill of Quantity” shall mean the priced and completed Bill of Quantity (BOQ) forming the part of the bid
or such Bill of Quantity (BOQ) forming the part of the Contract, as the case may be, with amendments, if
any, thereto.

Throughout these Bidding Documents, the term “Bid” and “Tender” and their derivatives (Bidder/
Tenderer, Bidding / Tendering, Bidding Document/Tender Document, etc.); Bill of Quantity / Schedule of
Quantity / Schedule of Quantities/ Bill of Quantities; Owner / Employer / HURL; Bid Security / Earnest
Money Deposit; Security Deposit / Performance Security/ Performance Guarantee; Engineer-in-Charge /
Engineer, appearing anywhere in the Bidding Documents shall have the same meaning and are
synonymous to each other.

. Order of The Precedence of The Documents

Subject to order of precedence listed below, all documents forming part of the Contract (and al parts
thereof) are intended to be correlative, complementary and mutually explanatory. The Contract shall be
read asawhole.

The order of precedence of documents shall be as under:
a) Contract Agreement and the Appendices
b) Purchase Order/Service Order along with its annexures.
c) Amendment to Bidding Documents
d) Special Conditions of Contract
€) Technica Specifications including Scope of Work
f)  General Contract Conditions
g) TheBidand BOQ submitted by the Supplier
h) Ingtructionsto bidders

An amendment issued after issue of Contract shall take precedent over the formal Contract and all other
contract documents.

In the event of any ambiguity or conflict between the Con-
tract Documents listed above, the order of precedence shall be the order in which the Documents are listed
above.

Any error in description, quantity or rate in Bill of Quantity (BOQ) or any omission therefrom shall not
vitiate the Contract or release the Contractor from the execution of the whole or any part of the Works
comprised therein according to drawings and specifications or from any of his obligations under the
Contract.

. Singular and Plural

The singular shall include the plural and the plura the singular, except where the context otherwise
regquires.

. Headings

The headings and marginal notes in the General Conditions of Contract are included for ease of reference,
and shall neither constitute a part of the Contract nor affect its interpretation.



Heading and marginal notes to these General Conditions of Contract shall not be deemed to form part
thereof or be taken into consideration in the interpretation or construction thereof or of the Contract.

5. Communications and Notices

Communications between Parties (notice, request or consent required or permitted to be given or made by
one party to the other) pursuant to the Contract shall be in writing to the Authorized Representatives named
in the Contract.

A notice shall be effective when delivered or on the notice’s effective date, whichever is later.

A Party may change its address for notice hereunder by giving the other Party notice of such change to the
address.

6. GoverningLaws
The Contract shall be governed by and interpreted in accordance with laws in force in India.

The Courts of Delhi shal have exclusive jurisdiction in all matters arising under the Contract, unless
otherwise stated in the SCC.

/. Governing Language

The Contract shall be written in English. All correspondences and documents relating to the Contract shall
be written in English. Supporting documents and printed literature that are part of the Contract may be in
another language, as long as such literature is accompanied by a trandation of its pertinent passages in
English language in which case, for purposes of interpretation, the translation shall govern.

The English Trandation of the documents shall be carried out by professional translators and the translator
shall certify that he is proficient in both languages in order to translate the document and that the translation
is complete and accurate. Further, translation shall be authenticated by the Indian Consulate located in the
Country where the documents have been issued or the Embassy of that Country in India.

The Contractor shall bear al costs of trangation to the governing language and all risks of the accuracy of
such trandation.

8. Assignment

Neither the Owner nor the Contractor shall assign, in whole or in part, their obligations under this Contract;
except with prior written approval of the Owner.

9. Authorized Representatives
Engineer-in-Charge

If the Engineer-in-Charge is not named in the Contract, then within fourteen (14) days of the Effective
Date, the Owner shall appoint and notify the Contractor in writing of the name of the Engineer-in-Charge.
The Owner may from time to time appoint some other person as the Engineer-in-Charge in place of the
person previously so appointed, and shall give a notice of the name of such other person to the Contractor
without delay. The Owner shall take reasonable care to see that no such appointment is made at such a
time or in such a manner as to impede the progress of work. The Engineer-in-Charge shall represent and
act for the Owner at al times during the currency of the Contract. All notices, instructions, orders,
certificates, approvals and all other communications under the Contract shall be given by the Engineer-in-
Charge, except as herein otherwise provided. All notices, instructions, information and other
communications given by the Contractor to the Owner under the Contract shall be given to the Engineer-in-
Charge, except as herein otherwise provided.

10.Contractor’s Authorised Representative
Contractor’s Representative

If the Contractor’s Representative is not named in the Contract, then within fourteen (14) days of the
Effective Date, the Contractor shall appoint the Contractor’s Representative and shall request the Owner in
writing to approve the person so appointed. If the Owner makes no objection to the appointment within
fourteen (14) days, the Contractor’s Representative shall be deemed to have been approved. If the Owner



objects to the appointment within fourteen (14) days giving the reason therefore, then the Contractor shall
appoint a replacement within fourteen (14) days of such objection, and the foregoing provisions of this
GCC Clause shall apply thereto.

The Contractor’s Representative shall represent and act for the Contractor at all times during the currency
of the Contract and shall give to the Engineer-in-Charge all the Contractor’s notices, instructions,
information and all other communications under the Contract.

All notices, instructions, information and all other communications given by the Owner or the Engineer-in-
Charge to the Contractor under the Contract shall be given to the Contractor’s Representative or, in its
absence, its deputy, except as herein otherwise provided.

The Contractor shall not revoke the appointment of the Contractor’s Representative without the Owner’s
prior written consent, which shall not be unreasonably withheld. If the Owner consents thereto, the
Contractor shall appoint some other person as the Contractor’s Representative, pursuant to the procedure
set out in above GCC Clause.

The Contractor’s Representative may, subject to the approval of the Owner (which shal not be
unreasonably withheld), at any time delegate to any person any of the powers, functions and authorities
vested in him or her. Any such delegation may be revoked at any time. Any such delegation or revocation
shall be subject to a prior notice signed by the Contractor’s Representative, and shall specify the powers,
functions and authorities thereby delegated or revoked. No such delegation or revocation shall take effect
unless and until a copy thereof has been delivered to the Owner and the Engineer-in-Charge.

Any act or exercise by any person of powers, functions and authorities so delegated to him or her in
accordance with the above GCC Clause shall be deemed to be an act or exercise by the Contractor’s
Representative.

11.Relation between the Parties

Nothing contained herein shall be construed as establishing a relation of master and servant or of principal
and agent as between the Owner and the Contractor. The Contractor, subject to this Contract, has complete
charge of Personnel and Sub-Contractors, if any, performing the Services and shall be fully responsible for
the Services performed by them or on their behalf hereunder.

12.L ocation

The Services shall be performed at such locations as are specified in the Contract and, where the location of
a Special task is not so specified, at such locations as the Owner may approve.

13.Taxes & Duties

Contractor, shall bear all tax liabilities, duties, Govt. levies etc. on account of payments made under this
Contract. It shall be the responsibility of the Contractor to submit to the concerned Indian authorities the
returns and all other concerned documents required for this purpose and to comply in al respects with the
requirements of the lawsin thisregard, in time.

It shall be incumbent upon the Contractor to obtain a registration certificate as a dealer under GST Law,
and other law(s) relating to levy of tax, duty, cess etc. and necessary evidence to this effect shall be
furnished by the Contractor to the Owner.

The Contract Price (of both domestic and foreign Contractor) shall also be exclusive of GST applicable on
services as per the rates prevailing as on seven (7) days prior to the date of Techno-Commercia bid
opening. In case the Contractor is from outside India, who does not have any fixed establishment or
permanent address in India, the GST shall be paid to the concerned Tax Authorities in India by the Owner
and the same shall be recovered/ deducted from the Contractor.

In case of any variation in the rate of GST during the period of Contract, an equitable amount shall be paid/
recovered from the Contractor to fully take into account any such change.

If anew tax, duty or levy isimposed or any rates of tax are increased or decreased under statute or law in
India after the date seven (7) days prior to date of Techno-Commercial bid opening and the Contractor
becomes liable there under to pay and actually pays the said new tax, duty or levy for Bonafede use on the
work contracted, the same shall be reimbursed/recovered to the Contractor.



As regards Income Tax, Surcharge on Income Tax and other Corporate Taxes, including Cess wherever
applicable, the Contractor shall be responsible for such payments to the concerned authorities.

The Owner shall be entitled to make necessary tax deductions at source as per the prevalent laws. The
Contractor shall be required to submit the PAN details before the submission of the first bill/invoice under
the Contract.

In case the Contractor is from outside India, it shall be required to either furnish
(i) The certificate from Indian Tax Authority or

(i) Ruling from "the Authority for Advance Ruling (AAR)" determining the applicable rate of Income
Tax in India before release of first payment.

The Contractor shall himself be informed of all the applicable laws, notifications, rules, circulars and other
communications of the State or Central or other authorities with regard to levy of any tax, duty, cess, levy
or fee etc, which in any manner may impinge upon him in performance of any obligations/responsibilities
under or arising out of the Contract.

Further in case of foreign Contractor, certain benefits of Income Tax may be available to him in his country
under Double Taxation Avoidance Agreement (DTAA). While quoting for the assignment, the foreign
Contractors are required to consider such benefitsin their proposal.

14.Effectiveness of Contract

The Contract shall come into force and effect on the date, called the “Effective Date”, of the Owner’s
notice to the Contractor instructing the Contractor to commence carrying out the Services. This notice
shall confirm that the effectiveness conditions, if any, as specified in the SCC have been met or as
mentioned elsewhere in the tender document.

15.Effective Date
The date the Contract comes into effect shall be as specified in the SCC.

16.Commencement of Services

The Contractor shall commence carrying out the Services not later than the number of days after the
Effective Date as specified in the SCC.

17.Modifications or Changes or Amendment

No Modifications or changes or amendment or other variation of the Contract (Purchase Order / Service
Purchase) shall be effective unless it isin writing, is dated, expressly refers to the Purchase Order / Service
Order, and is signed by a duly authorized representative of Employer and accepted by the Contractor.

18.Contract Price

The Contract price, other than GST, shall remain FIRM throughout the contract period and will be NOT be
subject to adjustment for price escalation during the performance of the Contract until unless specified
otherwise in the SCC.

19. Severability

If any provision or condition of the Contract is prohibited or rendered invalid or unenforceable, such
prohibition, invalidity or unenforceability shall not affect the validity or enforceability of any other
provisions and conditions of the Contract.

20.Standard of Performance

The Contractor shall perform the Services and carry out its obligations hereunder with al due diligence,
efficiency and economy, in accordance with generally accepted professional standards and practices, and
shall observe sound management practices, and employ appropriate technology and safe and effective
equipment, machinery, materials and methods. The Contractor shall always act, in respect of any matter



relating to this Contract or to the Services, as faithful advisers to the Owner, and shall at all times support
and safeguard the Owner’s legitimate interests in any dealings with Sub Contractors or Third Parties.

21.Conflict of Interests

The Contractor shall hold the Owner’s interest’s paramount, without any consideration for future work, and
strictly avoid conflict with other assignments or their own corporate interests.

22.Confidentiality

The Owner and the Contractor shall keep confidential and shall not, without the written consent of the other
party hereto, divulge to any third party any documents, data or other information furnished directly or
indirectly by the other party hereto in connection with the Contract, whether such information has been
furnished prior to, during or following termination of the Contract. Notwithstanding the above, the
Contractor may furnish to its Subcontractor(s) such documents, data and other information it receives from
the Owner to the extent required for the Subcontractor(s) to perform its work under the Contract, in which
event the Contractor shall obtain from such Subcontractor(s) an undertaking of confidentiality similar to
that imposed on the Contractor under this clause of GCC.

23.Limitation of Liability

HURL shall in no way be responsible for any liabilities arising out of the Contractor’s Contractual
obligations with the Contractor’s personnel, experts, engineers, sub-Contractors, licensors, collaborators,
vendors, or subsidiaries. Similarly, the Contractor shall in no way be responsible for any liabilities arising
out of HURL ’s personnel, sub-Contractors, licensors, collaborators, vendors or subsidiaries.

The Contractor and HURL both agree that each shall assume full risk of damages or injury to its own
properties, employees and representatives caused by any act or omission to act by their respective
employees or representatives, during the performance of this Contract.

Except in cases of criminal negligence or wilful misconduct,

(@) Neither Party shall be liable to the other Party, whether in contract, tort, or otherwise, for any
indirect or consequential loss or damage, loss of use, loss of production, or loss of profits or
interest costs, which may be suffered by the other Party in connection with the Contract, provided
that this exclusion shall not apply to any obligation of the Contractor to pay liquidated damages to
the Employer and

(b) The aggregate liability of the either party to the other party, whether under the Contract, in tort or
otherwise, shall not exceed the total Contract Price, provided that this limitation shall not apply to
any obligation of the Contractor to indemnify the Employer with respect to patent infringement.

Notwithstanding anything contained hereinabove, the aggregate liability of the Employer to the
Contractor shall not exceed the Total Contract Price, less payments already released to the Contractor, if
any.

24.Liability of the Contractor

The Contractor, shal be, liable to and required to indemnify, the Owner  as stated under for due
performance of the Contract.

The Contractor shall indemnify the Owner from and against any and al claims, liabilities, obligations,
losses, damages, pendlties, actions, judgment, suits, proceedings, demands, costs, expenses and
disbursements of whatsoever nature that may be imposed on, incurred by or asserted against the Owner
during or in connection with the Services by reason of:

(&) Infringement or alleged infringement by the Contractor of any patent or other protected right; or
(b) Plagiarism or alleged plagiarism by the Contractor.

The Contractor shall ensure that all goods and services (including without limitation al computer
hardware, software and systems) procured by the Contractor out of funds provided or reimbursed by the
Owner or used by the Contractor in the carrying out of the Services do not violate or infringe any industrial
property or intellectual property right or claim of any third party.



25.Insurance to be taken out by the Contractor
The Contractor

(a) Shall take out and maintain, and shall cause any Sub-Contractors to take out and maintain, at their
(or the Sub-Contractors’, as the case may be) own cost, but on terms and conditions approved by
the Owner, during the performance of the Contract, the insurance against the risks, and for the
coverage as specified in the SCC; and

(b) At the Owner’s request, shall provide evidence to the Owner showing that such insurance has been
taken out and maintained and that the current premiums therefore have been paid.

26.Contractor’s Actions Requiring Owner’s Prior Approval

The Contractor shall obtain the Owner’s prior approval in writing before taking any of the following
actions:

(&) Any subcontract relating to the Services to an extent and, with such specialists and entities as may
be approved as

(b) Any other action that may be specified in the SCC.

Notwithstanding any approva as above, the Contractor shall remain fully liable for the performance of
Services by the Sub-Contractor and its Personnel and retain full responsibility for the Services.

27.Assistance and Exemptions
The Owner shall use its best efforts to ensure the following:

(@) To ensurethe accuracy of all information and/or data to be supplied by the Owner to the Contractor
necessary for performance of the Contract, except when otherwise expressly stated in the Contract.

(b) Issueto officials, agents and representatives of the Owner al such instructions as may be necessary
or appropriate for the prompt and effective implementation of the Services;

(c) Provide to the Contractor, Sub-Contractors and Personnel any such other assistance as may be
specified in the SCC.

28.Payment Terms
General

In consideration of the Services performed by the Contractor under this Contract, the Owner shall make to
the Contractor such payments and in such manner as stated below:

Payments will be made in the currency or currencies in which the Contract Price has been stated in the
Contractor’sbidi.e., INR.

No payment made by the Owner herein shall be deemed to constitute acceptance of the Services nor relieve
the Contractor of any obligations.

M odes of Billing and Payment

All the invoices of payment shall be supported by necessary Documents and submitted in quadruplicate for
the certification of Engineer-in-Charge for which he will require a maximum time of fifteen (15) days
before the same are submitted for processing the payment of amount admitted.

The Owner shall pay to the Contractor al the admissible payments within thirty (30) days of certification
of the Engineer-in-Charge of the amount payable for the services.

Contractor shall furnish the details of Bank Account in the prescribed format along with Bid in order to
facilitate the Owner to release Payments electronically through Electronic Fund Transfer system wherever
technically feasible. The Contractor shall hold the Owner harmless & Owner shall not be liable for any
direct, indirect or consequential loss or damage sustained by the Contractor on account of any error in the
information or change in Bank details provided to the Owner in the prescribed form without intimation to
Owner duly acknowledged.

29.Early Warning



If at any time during performance of the Contract, the Contractor or its Sub-Contractors should encounter
events, circumstances conditions that may adversely affect the quality of the work, increase the cost of
Services or delay the execution of the Services, the Contractor shall promptly notify the Owner in writing
of the delay, its likely duration, and its cause. As soon as practicable after receipt of the Contractor’s
notice, the Owner shall evaluate the situation, and the Contractor shall cooperate with the Owner in making
and considering proposals for how the effect of such an event or circumstance can be avoided or reduced.

30.Extension of the Intended Completion Date

In the event the Contractor is unable to complete the assignment by the Intended Completion Date it may
request the Owner to extend the Intended Completion Date giving reasons. The Owner may extend the
Intended Completion Date if the reasons given by the Contractor, including prior review where necessary,
are found acceptable. The Owner shall, however, decide by how much to extend the Intended Completion
Date.

31.Good Faith

The Parties undertake to act in good faith with respect to each other’s rights under this Contract and to
adopt all reasonable measures to ensure the realization of the objectives of this Contract.

32.Changein laws and regulations

If, after the date seven (7) days prior to the last date of Bid submission, any law, regulation, ordinance,
order or by-law having the force of law is enacted, promulgated, 2 abrogated or changed (which shall be
deemed to include any change in interpretation or application by the competent authorities) that
subsequently affects the costs and expenses of the Contractor and/or the Time for Completion, the Contract
Price shall be correspondingly increased or decreased, and/or the Time for Completion shall be reasonably
adjusted to the extent that the Supplier has thereby been affected in the performance of any of its
obligations under the Contract. However, these adjustments would be restricted to items in respect of both
direct transactions between the Employer and Supplier.

33.Performance Security

Within thirty (30) days of the receipt of Purchase Order/Service Order from the Employer, the contractor
shall furnish the Contract Performance Guarantee (CPG), if applicable, for the due performance of the
Contract for ten percent (10%) of the Contract Price with an initial validity up to ninety (90) days beyond
the completion date for work plus defect liability period (if any), for due performance of the
Contract(s)/Order(s) in any form acceptabl e to the Employer as mentioned below.

CPG may be submitted in any of the following forms:
(a) Crossed Demand Draft / Bankers cheque drawn in favour of HURL Payable at New Delhi.

(b) An irrevocable Bank Guarantee as per the HURL standard format from any nationalized bank /
Scheduled Bank as acceptable to HURL as per list enclosed.

Failure of the supplier to submit the above-mentioned Contract Performance Guarantee shall constitute
sufficient grounds for the annulment of the award and forfeiture of the Bid Security.

No interest shall be payable by the Employer to the Contractor against the Security Deposit furnished.

Performance Security shall be returned after Certification of completion of work by EIC. However, the
contractor will have to apply in writing, for refund of the same.

34.Force Majeure

Neither CONTRACTOR nor OWNER shall be considered in default in the performance of their obligations
under CONTRACT, as long as such performance is prevented or delayed for reasons such as, including but
not limited to, whether similar of dissimilar, acts of God, earthquake, tidal wave, tsunami, hurricane, storm,
typhoon or cyclone (except monsoon), floods, lightening, land slide, fire or explosions, plague or epidemic,
strikes of a whole National category of workers and concerted act of workmen or other industrial
disturbances (lasting more than 7 consecutive calendar DAY's), lockouts (lasting more than 7 consecutive
calendar DAY s), sabotage, blockade, war, riots, invasion, act of foreign enemies, hostilities (whether war
be declared or not), civil war, rebellion, revolution, terrorist acts, insurrection or military or usurped power



of confiscation or trade embargoes or destruction or requisition by order of any Government or any Public
Authority or for reasons or cause beyond the reasonable control of the affected party provided notice of any
such cause is given forthwith and in any event not later than one week (7) DAY's of the happening of the
event by the party claiming the benefit of this Clause to the other specifying the matter constituting FORCE
MAJEURE explaining to what extent contractual obligations will thereby be prevented or delayed and the
further period for which it is estimated that such prevention or delay will continue. CONTRACTOR shall
provide justificatory documents countersigned by the local Chamber of Commerce. Notwithstanding the
forgoing, FORCE MAJEURE shall not include

() weather conditions reasonably to be expected for the climate in the geographic area of the SITE
including but not limited to the monsoon season.

(b) the occurrence of any manpower or material shortages unless such a shortage is itself caused by an
event of force majeure, or (c) any delay, default or failure (direct or indirect) in obtaining materials, or in
any SUB-CONTRACTOR/VENDOR or worker performing any WORK or any other delay, default or
failure (financial or otherwise) attributable to SUB-CONTRACTOR/Vendor/worker, unless such delay,
default or failure results from any act, event or condition which would, with respect to such
SUBCONTRACTOR/ VENDOR/ worker, constitute an event of force majeure.

If the CONTRACTOR suffers delay in the due execution of the contractual obligations due to delays
caused by force mageure as defined above, the agreed time of completion of job covered by this
CONTRACT or the obligation of the CONTRACTOR shall be extended by a period of time on account of
force majeure conditions, provided that on the occurrence of any such contingency, the CONTRACTOR
shall within 30 days reports to the OWNER in writing, the cause of delay and likely duration of cause of
delay with requisite documentary evidence.

Should one or both the parties be prevented from fulfilling the contractual obligations by a state of FORCE
MAJEURE lasting continuously for a period of 6 weeks, the two parties shall consult each other regarding
the future implementation of the CONTRACT. The mere shortage of labour, materials or utilities shall not
constitute FORCE MAJEURE unless caused by circumstances which are themselves FORCE MAJEURE.

CONTRACTOR and OWNER shall endeavor to prevent, overcome or remove the causes of FORCE
MAJEURE.

No ground for exemption can be invoked if CONTRACTOR has failed to give timely notice by registered
letter and subsequently supported it by documentary evidence.

Delay or non-performance by a party hereto caused by the occurrence of any event of FORCE MAJEURE
shall not:

() Consgtitute adefault or breach of the CONTRACT,
Or

(b) Giveriseto any claim for damages or additional cost or expense occasioned thereby, if such delay
or non-performance is caused by the occurrence of any event of FORCE MAJEURE. FORCE
MAJEURE conditions are hot payable under any circumstances.

Force Mgeure is no one’s fault; therefore, each party should bear its own cost and a provision to terminate
the CONTRACT in case of Force Mgjeure extending beyond six (06) month is provided. Should OWNER
wish the CONTRACTOR to continue further, both parties may sit together and mutually agree on the
future course failing which Parties will have the right to terminate.

Such termination shall not be considered as Termination for Owner’s Convenience. However, outstanding
invoices, payment for supplies made and payment to the work aready performed will be paid by OWNER
on such termination and shall be detailed at the time of CONTRACT finalisation. CONTRACTOR shall
have the right to act to mitigate the impact of the prolonged Force Mgjeure event in mutual consent with
Owner.

FORCE MAJEURE shal not apply to any obligation of the OWNER to make payments to the
CONTRACTOR under the contract.

35.No Breach of Contract



The failure of a Party to fulfil any of its obligations hereunder shall not be considered to be a breach of, or
default under, this Contract insofar as such inability arises from an event of Force Majeure, provided that
the Party affected by such an event has taken all reasonable precautions, due care and reasonable
alternative measures, all with the objective of carrying out the terms and conditions of this Contract.

36.Measuresto be Taken on Force Majeure

A Party affected by an event of Force Majeure shall continue to perform its obligations under the Contract
as far as is reasonably practical, and shall take all reasonable measures to minimize the consequences of
any event of Force Majeure.

A Party affected by an event of Force Mgeure shall notify the other Party of such event as soon as
possible, and in any case not later than fourteen (14) days following the occurrence of such event,
providing evidence of the nature and cause of such event, and shall similarly give written notice of the
restoration of normal conditions as soon as possible.

Any period within which a Party shall, pursuant to this Contract, complete any action or task, shall be
extended for a period equal to the time during which such Party was unable to perform such action as a
result of Force Majeure.

During the period of their inability to perform the Services as a result of an event of Force Mgeure, the
Contractor, upon instructions by the Owner, shall either:

(a) Demobilize, in which case the Contractor shall be reimbursed for additional costs they reasonably
and necessarily incurred, and, if required by the Owner, in reactivating the Services; or

(b) Continue with the Services to the extent possible, in which case the Contractor shall continue to be
paid under the terms of this Contract and be reimbursed for additional costs reasonably and
necessarily incurred.

37.Suspension

The Contractor shall, on receipt of the order in writing of the Engineer-in-Charge, suspend the progress of
the Works or any part thereof for such time and in such manner as the Engineer-in-Charge may consider
necessary for any of the following reasons:

(i) Onaccount of any default on part of the Contractor;
or

(if) For proper execution of the Works or part thereof for reasons other than the default on the part of
the Contractor;

or
(iii) For safety of the Works or part thereof, for reasons other than those attributable to the Contractor.

The Contractor shall, during such suspension, properly protect and secure the Works to the extent
necessary and carry out the instructions given in that behalf by the Engineer-in-Charge.

The time for completion of the WORKS will be extended for a period equal to the duration of the
suspension. The Contractor shall not be eligible for any other compensation whatsoever for such
suspension, except as otherwise provided herein under.

If such suspension of WORK by OWNER delays or is likely to delay the progress of WORK or the
carrying out of WORK under CONTRACT resulting in additional expenses or increased liability to
CONTRACTOR, the OWNER shall pay to the CONTRACTOR all reasonable expenses, mutually agreed
between OWNER and CONTRACTOR, arising from suspension of the work by an order in writing of the
OWNER provided that such suspensions of work is more than a cumulative period of ninety (90) days and
provided that such suspension is not due to some fault on the part of the CONTRACTOR or a
SUBCONTRACTOR.

38.Termination for Default

The Owner or the Contractor, without prejudice to any other remedy for breach of Contract, by notice of
default sent to the other party, may terminate the Contract in whole or in part if the other party causes a



fundamental breach of contract. In such an occurrence one party shall give not less than thirty (30) days’
written notice of termination to the other party.

Fundamental breaches of the Contract shall include but shall not be limited to, the following:

(a) If the Contractor fails to remedy a failure in the performance of their obligations hereunder, within
thirty (30) days of receipt of such notice of suspension or within such further period as the Owner may
have subsequently approved in writing;

(b) If the Contractor submits to the Owner a statement which has a material effect on the rights,
obligations or interests of the Owner and which the Contractor knows to be falseg;

(c) if the Contractor, in the judgement of the Owner has engaged in corrupt or fraudulent practices in
competing for or in executing the Contract.

For the purpose of this Sub-Clause:

"corrupt practice” means the offering, giving, receiving or soliciting of anything of value to influence the
action of a public official in the procurement process or in contract execution.

"fraudulent practice” means a misrepresentation of facts in order to influence a procurement process or the
execution of a contract to the detriment of the Owner and includes collusive practice among Contractors
(prior to or after bid submission) designed to establish bid prices at artificial non-competitive levels and to
deprive the Owner of the benefits of free and open competition.

39.Termination for Insolvency
The Owner and the Contractor may at any time terminate the Contract by giving notice to the other party if:
(@) The Owner becomes bankrupt or otherwise insolvent;

(b) The Contractor becomes (or, if the Contractor consist of more than one entity, if any of its
Members becomes) insolvent or bankrupt or enter into any agreements with their creditors for
relief of debt or take advantage of any law for the benefit of debtors or go into liquidation or
receivership whether compulsory or voluntary; or

(©) In such event, termination will be without compensation to any party, provided that such
termination will not prejudice or affect any right of action or remedy that has accrued or will
accrue thereafter to the other party.

40.Termination for Convenience

The Owner, by notice sent to the Contractor, may in its sole discretion and for any reason whatsoever,
terminates the Contract, in whole or in part, at any time for its convenience. The notice of termination shall
specify that termination is for the Owner’s convenience, the extent to which performance of the Contractor
under the Contract is terminated, and the date upon which such termination becomes effective.

In event of termination of Order/Contract, the Employer shall pay to the Supplier/Contractor the Contract
Price, properly attributable to the works/supplies executed by the Supplier/Contractor as on the date of
termination.

However, any sums due to the Employer from the Contractor accruing prior to the date of termination shall
be deducted from the amount to be paid to the Supplier under this Order/Contract.

41.Termination because of Force Majeure

The Owner and the Contractor may at any time terminate the Contract by giving notice to the other party if,
as the result of Force Mgjeure, the Contractor is unable to perform a material portion of the Services for a
period of not less than sixty (60) days.

42.Cessation of Services

Upon termination of the Contract by notice of either Party to the other pursuant to GCC Clauses 39 to 41,
the Contractor shall, immediately upon dispatch or receipt of such notice, take all necessary steps to bring
the Services to a close in a prompt and orderly manner and shall make every reasonable effort to keep
expenditures for this purpose to a minimum.



43.Payment upon Termination

Upon termination of this Contract pursuant to GCC Clauses to 39 to 41, the Owner shall make the
payments to the Contractor for Services satisfactorily performed prior to the effective date of termination.

44 Disputes about Events of Termination

If either Party disputes whether an event specified in GCC Clause 39, 40 or 41 has occurred, such Party
may, within forty-five (45) days after receipt of notice of termination from the other Party, refer the matter
to arbitration pursuant to GCC Clause 45, and this Contract shall not be terminated on account of such
event except in accordance with the terms of any resulting arbitral award.

In the case of disagreement between the Parties as to the existence or extent of Force Majeure, the matter
shall be settled according to GCC Clause 45.

45, Settlement of Disputes
Adjudicator

Managing Director (MD) of HURL shall be the Appointing Authority for Adjudicator. Adjudicator under
the Contract shall be retired judge of Supreme Court/High Court of India.

If any dispute of any kind whatsoever shall arise between the Owner and the Contractor in connection with
or arising out of the Contract, including without prejudice to the generality of the foregoing, any question
regarding its existence, validity or termination, or the execution of the services—whether during the
progress of the work or after their completion and whether before or after the termination, abandonment or
breach of the Contract—the parties shall seek to resolve any such dispute or difference by mutual
consultation. If the parties fail to resolve such a dispute or difference by mutual consultation, then the
dispute shall be referred in writing by either party to the Adjudicator, with a copy to the other party.

The Adjudicator shall give its decision in writing to both parties within twenty-eight (28) days of a dispute
being referred to it. If the Adjudicator has done so, and no notice of intention to commence arbitration has
been given by either the Owner or the Contractor within fifty-six (56) days of such reference, the decision
shall become final and binding upon the Owner and the Contractor. Any decision that has become final and
binding shall be implemented by the parties forthwith.

Should the Adjudicator resign or die, or should the Owner and the Contractor agree that the Adjudicator is
not fulfilling its functions in accordance with the provisions of the Contract, another Adjudicator shall be
jointly appointed by the Owner and the Contractor. Failing agreement between the two within twenty-eight
(28) days, the new Adjudicator shall be appointed at the request of either party by the Appointing
Authority. Expenses incurred in the process of adjudication including the fees required to be paid to the
adjudicator, if any, shall be shared equally between the Owner and the Contractor.

Arbitration

If either the Owner or the Contractor is dissatisfied with the Adjudicator’s decision, or if the Adjudicator
fails to give a decision within twenty-eight (28) days of a dispute being referred to it, then either the
Owner or the Contractor may, within fifty-six (56) days of such reference, give notice to the other
party, with a copy for information to the Adjudicator, of its intention to commence arbitration, as
hereinafter provided, as to the matter in dispute, and no arbitration in respect of this matter may be
commenced unless such noticeis given.

Any dispute in respect of which a notice of intention to commence arbitration has been given, in
accordance with above clause, shall be finally settled by arbitration. Arbitration may be commenced prior
to or after completion of the Services.

Any dispute submitted by a party to arbitration shall be heard by an arbitration panel composed of three
arbitrators, in accordance with the provisions set forth below.

The Owner and the Contractor shall each appoint one arbitrator, and these two arbitrators shall jointly
appoint a third arbitrator, who shall chair the arbitration panel. If the two arbitrators do not succeed in
appointing a third arbitrator within twenty-eight (28) days after the latter of the two arbitrators has been



appointed, the third arbitrator shall, at the request of either party, be appointed by the Appointing Authority
as given below:

(a) President, Institution of Engineersin case of an Indian Contractor.
(b) President, International Chambers of Commerce, Parisin case of a Foreign Contractor.

If one party fails to appoint its arbitrator within forty-two (42) days after the other party has named its
arbitrator, the party which has named an arbitrator may request the Appointing Authority to appoint the
second arbitrator.

If for any reason an arbitrator is unable to perform its function, the mandate of the Arbitrator shall
terminate in accordance with the provisions of applicable laws as mentioned under the Clause related to
Governing Law and a substitute shall be appointed in the same manner as the origina arbitrator.

Arbitration proceedings shall be conducted
(i) Inaccordance with the following rules of procedure: -

(@) In case of aforeign Contractor, the arbitration proceeding shall be conducted in accordance
with the United Nations Commission on International Trade Law (UNCITRAL)
Arbitration Rules of 1976.

(b) In case of an Indian Contractor, adjudication/Arbitration proceedings shall be conducted in
accordance with Indian Arbitration and Conciliation Act 1996. In case the Indian
Contractor is an Indian Public Sector Enterprise/Government Department (but not a State
Govt. Undertaking or Joint Sector Undertaking which is not a subsidiary of Central Gowvt.
Undertaking), the dispute arising between the Owner and the Contractor shall be referred
for resolution to a Permanent Arbitration Machinery (PAM) of the Department of Public
Enterprises, Government of India

(c) In case of a foreign collaborator/associate of the Contractor, the arbitration proceedings
shall be conducted in accordance with the United Nation Commission on International
Trade Law (UNCITRAL) Arbitration Rules of 1976.

(ii) In New Delhi, India (Place for Arbitration)
(iii) Inthe language in which this Contract has been executed.

The decision of a mgjority of the arbitrators (or of the third arbitrator chairing the arbitration, if there is no
such magjority) shall be final and binding and shall be enforceable in any court of competent jurisdiction as
decree of the court. The parties thereby waive any objections to or claims of immunity from such
enforcement.

46.Fraud Prevention Policy

The Supplier along with their associate / collaborator / subcontractors / sub-vendors / consultants / service
providers shall strictly adhere to the Fraud Prevention policy of the Employer displayed on its tender
website http://www.hurl.net.in.

The Supplier along with their associate / collaborator / subcontractors/

sub-vendors / consultants / service providers shall observe the highest standard of ethics and shall not
indulge or allow anybody else working in their organization to indulge in fraudulent activities during
execution of the Contract (Purchase Order/Service Order).

The Supplier shall immediately apprise the Employer about any fraud or suspected fraud as soon as it
comesto their notice.

47 .Risk purchase

In the event Contractor fails to execute the services in scheduled completion period, HURL reserves the
right to get the job executed from any other source at the Contractors risk and cost and the difference in
cost shall be borne by the Contractor.

Further, HURL shall retain the right of forfeiture of Performance Security and or any other action as
deemed fit.






SECTION — III
SPECIAL CONDITIONS OF CONTRACT
(SCC)

Bid Validity

Bids shall remain valid for 90 days after the bid closing date. A bid valid for a shorter period will
be considered as non-responsive and be liable to be rejected.

Date of Start of Contract
To be intimated after award of contract.
Contract Period

Contract Period shall be for “01 Year” from the date of start of the contract. The contract period
may be extended up to 06 (Six) year if it is felt necessary with same terms and conditions and
will be the sole discretion of HURL.

Contract Price Variation

The price will remain firm during the contract period and no escalation, on any account, shall be
payable. The bidder should quote by considering the minimum wages revision as per Central
Govt. guidelines for the period of contract.

Variation in the Contract

Contract value may vary for an amount not exceeding + 25% of the original contract value.

Insurance

The contractor shall take all safety majors to work in Plant area at his own cost. In case non-
compliance of instruction, suitable penalty may be levied. For the same the contractor shall take
insurance cover for the personals deputed.

Medical health checkup

Medical health checkup is mandatory for all workers engaged in the contract before
deployment. Test shall be done as per U.P factories Rules 1950. (Section 63- I).

The contractor shall ensure following medical tests on annual basis:
a) For Drivers/Confined Space Workers:
i.  Blood (CBC, ESR, Blood Sugar (Random), Blood Group, Rh Type)
ii.  Chest (Chest X-Ray (P. A. View)
iii.  Urine (Routine Examination)
iv.  Additional Tests (Audiometric, Spirometry, Vision Test & Color Vision)
b) For Normal Workers:
1. Blood (CBC, ESR, Blood Sugar (Random), Blood Group, Rh Type)
ii.  Chest (Chest X-Ray (P. A. View)
iii.  Urine (Routine Examination)
iv.  Additional Tests (Vision Test)
¢) For Canteen Workers:
i.  Blood (CBC, ESR, Blood Sugar (Random), Blood Group, Rh Type)
ii.  Chest (Chest X-Ray (P. A. View)



10.

11.

12.

iii.  Urine (Routine Examination, Stool Test)

iv.  Additional Tests (Vision Test)

Performance Bank Guarantee (PBG) / Security Deposit (SD)

Successful bidder (bidder who is awarded for work) shall submit a Performance Bank Guarantee
(PBG). The value of PBG must be 05% of the award value (including GST) of the contract. The
PBG must be submitted before submission of first R A Bill.

Validity of PBG

The Duration of PBG shall be of Contract period + 3 Months. If any amendment in
contract which results in variation of the contract value for more than 10% of original
contract value, PBG shall be amended in line with revised contract value. If contract
period is extended, the duration of PBG shall be extended in line with extended contract
period.

Payment Terms
Payment shall be released within 30 Days after submission of bills.

The agency shall pay applicable GST and claim it along with RA Bills. The vendor has to ensure
that invoices raised on HURL be properly uploaded in GST portal and ensuring of prompt filing
of returns.

GST portion as claimed in the invoices will be released after reflecting of the same in GSTR -2B.

Income Tax TDS as per rules shall be deducted from the bills of the contractor as per applicable
laws.

Finance Act 2021 has brought amendments in existing TDS/TCS Sections and has introduced
new Sections 194Q (Deduction of tax at Source on payment of certain sum for purchase of
goods) and 206AB (Special provision for deduction of tax at source for non-filers of income-tax
return) among others. The above Sections is effective from 1st July, 2021.

HURL, being Buyer (under Section 194Q inserted in the Income Tax Act, 1961 vide Finance Act
2021) having total sales, gross receipts, or turnover from business above Rupees Ten Crores
during the Financial Year 2022-23, will deduct TDS under Section 194Q, w.e.f. 01.04.2023, at
the prescribed rate of 0.1% on the purchase value of any goods, aggregate of which is exceeding
the threshold limit of Rs.50 Lakhs in a Financial year 2023-24 onward.

Accordingly, Vendors/Sellers are not to collect tax at source under section 206C (1H) of the Act
w.e.f. 01.04.2023, in case provisions of section are applicable to them.

The contractor or his authorized representatives shall attend HURL Office on daily basis for
receiving the instructions.

HURL reserves the right to increase or decrease the number of personals deputed as per the
provisions of variation of contract.



SECTION -1V

(SCOPE OF WORK / TECHNICAL SPECIFICATION)
Schedule of Rates (SOR)

Sr. Description Qty UoM

No.
1. | Bagging and Stitching of 45 kg bags 12,95,910 TO
2. | Direct Loading of 45 kg Urea Bags onto W 3,11,018 TO
3. | Manual Loading of 45 kg Bags onto Wagons 12,000 TO
4. | Manual Loading of 45 kg Urea Bags onto W 5,80,568 TO
5. | Manua Loading of 45 kg Urea Bags onto W 1,45,142 TO
6. | Direct Loading of 45 kg UreaBagsonto T 2,59,182 TO
7. | Stack Loading of 45 kg UreaBags onto Tr 5,000 TO
8. | Unloading of 45 kg Bags from Wagons/Truc 11,223 TO
9. | Reloading of 45 kg Bags into Wagons/Truc 28,800 TO
10. | Standardization of 45 kg Damaged Bags 3,240 TO
11. | Restacking of filled 45 kg Urea Bags on 56,160 TO
12. | Hiring of Tally Clerk Servicesfor 45 kg 12,95,910 TO
13. | Unloading of Empty HDPE/PP Bags 57,596 PAC
14. | Lifting and Distribution of Empty HDPE/P 2,87,980 PAC
15. | Cleaning of Wagons 18,000 cv
16. | Sealing of Wagons 18,000 Ccv
17. | Housekeeping and Cleaning of Railway Tra 1,980 MDS
18. | Manpower Assistance for Miscellaneous Jo 1,980 MDS
19. | Wagon door ceiling in rainy season 1,120 MDS
20. | Shutdown Suggested Manpower 9,900 MDS
21. | Additiona Manpower for Hold Bag Removal 14,850 MDS
22. | Additional Manpower for Conveyor Cleaning 1,980 MDS
23. | Housekeeping of UPH Plant 12 MON
24. | Procurement of LDPE Sheet and Fixing 79,200 KG

The Urea Product Handling system at HURL, Gorakhpur is designed to handle the loading of 45 Kg
Neem-coated urea-filled bags into wagons/trucks using mechanized wagon/truck loading devices.
Currently, there are ten bunkers available for urea receiving, identified as Bunker 01 to Bunker 10.
However, it is possible that some of the bunkers may not be available at times due to breakdowns or



other reasons. The system employs a combination of manual bag placement, semi-automatic bagging
machine, stitching machine, conveyors, bag diverters, and chutes.
Plant description, capacity, and configuration:

The Urea product handling system starts from Transfer Tower TT-1, located near the prilling tower,
and extends up to the bagging plant. It includes semi-automatic bagging and stitching machines,
provisions for stacking filled bags on the platform, and wagon and truck loading facilities. Starting
from the discharge of the first belt conveyor, on-spec ureais transferred directly to the bagging plant
through a series of conveyor systems. Within the bagging plant, there is a proper distribution system
to feed the product into bunkers numbered 1 to 10. Below each bunker, there are dedicated semi-
automatic weighing/bagging machines and bag stitching machines where the product is filled into
bags. At the wagon loading platform, there are platform distribution conveyors that cover the entire
length of the platform and feed the filled bags to the respective wagon loaders. The wagon loaders
have the capability to load the bags into standard wagons and stack the filled bags on the platform. At
the truck loading platform, there are truck loaders that load the bags into standard trucks. On both
sides of the bagging building, at the filled bag storage/stacking platform, there are distribution
conveyors that cover the entire length of the storage platform.

Sl. No Plants & Facilities Capacity

Ureaplant (Prill) @ 3850MTPD Design-4235 MTPD
Bulk Urea Conveying Rated @ 161 TPH Design-193TPH
Bag handling conveyors @ 1000bags/hr Design-1200 bags/hr
Bunker/Hopper in Bagging Plant Approx. 100 MT each, Total approx.1000 MT
Bagging & Stitching Machine @ 45TPH/1000 bags/hr.
Design-54TPH/1200 bags/hr.
6. Wagon & Truck Loader (Rated Capacity) @ 45TPH / 1000 bags/hr.
Design-54TPH/1200 Bags/hr.
7. Tota Wagon loader 16 Nos. wagon loaders machine in both lines (At a time only 8 wagon
loading machines will run for rake loading)

gk wbdpE

-Rake Loading Line No-3: Total 8 Nos. wagon loaders Operational
-Rake Loading Line No 2: Total 8 Nos. wagon |oaders Operational

8. Total Truck Loader Machines 04 Nos. Truck loader available

9. Additional Platform Towards Line no 3 04 Nos. Travelling bag diverter on (Additional
platform A & B). At atimeonly 02 Nos. TBD can run on (Additional platform A & B).

10. Bagging Machine Line (Double spout & stitching machines) 10 Nos. available from (Line
nos. 01 to Line nos. 10).

Fixed Supervisorg/attendant/safety/store keeper Deployment in various locations round the clock
24X7.



Sr No L ocations Nos. per shift

1. Bagging Floor Supervisor (as per scope of work) one supervisor will ook Ten lines (maximum
eight line can run at atime) @ each shift and Housekeeping of the floor. 01

Platform Supervisor (To look stacking & loading) @ each shift 01

Rake Loading Supervisor (To report during rake loading) @ each rake 02

Housekeeping Supervisor @ each Shift 01

Skilled trained safety person @ General shift (G SHIFT) 01

One Attendant for neem oil spray area (Nozzle cleaning, Pump line-up etc.) @ each shift 01

o gk wN

Note: Non-compliance of above Fixed supervisors will impact on supply manpower daily and
necessary deduction will be applicable on supply manpower numbers in the bill.

1.0 Scope of work

The Bagging Plant will receive ureafrom the Urea Plant, which has a capacity of 3850 MTPD at 100%
capacity. The ureawill be distributed into ten individual bunkers with the assistance of belt conveyors.
The contractor is responsible for ensuring the smooth movement of filled bags on the belts, conveyors,
bag diverters, and chutes, without any jamming or blockages. It is crucia to maintain a free flow of
material from the various bunkers to the weighing machines. The contractor must also maintain
cleanliness and tidiness throughout the bagging areas, platform area, Neem oil dosing area, Spiral
chute, Neem oil separation system, DE system area, and all conveyor areas. This includes preventing
urea spillage and dust accumulation by conducting continuous round-the-clock housekeeping.
Additionally, the contractor is responsible for de-choking the bunkers and transfer tower, both during
normal operations and in the event of breakdowns or shutdowns.

1.1 Bagfilling and stitching:

(i) During normal operations, aminimum of eight bunkers & if required looking to the production
than all ten bunkerswill run with their respective sets of bagging machineswill be operational
to meet the requirements of simultaneous wagon/truck loading. The remaining two streams
will either serve as spares or be used for truck/wagon loading during increased demand or for
storage area stacking. It is the responsibility of the contractor to manage these operations as
required. Although the bag filling and stitching operations are semi-automatic, the contractor
must ensure adequate manpower for each operating line to prevent interruptions and report
any abnormalities to the Shift-in-charge at HURL in advance. The complete bag filling and
stitching operations are within the contractor's scope.

(ii) Contractor will ensure that during bag closing the number of stitches are being maintained as
per direction of HURL.

(iii) Filled and stitched bags from the eight streams mentioned above can be diverted to either the
truck or rail wagon side using a series of belt conveyors and mechanized truck loaders/wagon
loaders. Each track is equipped with eight mechanized wagon loadersto facilitate rail loading.
Only eight streams can be diverted to the wagon side at atime.

(iv) In the event of a wagon/truck loader failure, the contractor must arrange for under-loading
trucks/'wagon to be manually loaded by receiving bags directly from the chute outside the
wagon/truck loader.



(v) The contractor is responsible for ensuring proper machine operation without causing any
damage to the wagon and truck loaders. If any damage occurs due to mishandling by the
workers, the contractor will be held responsible.

(vi) If thereisaplant trip or bagging operations are halted due to mechanical failure, the contractor
must make necessary arrangements to load material from stacks or the wharf into
trucks/wagons.

(vii) It isthe contractor's responsibility to ensure that all lube oil pumps of stitching machinestime
to time check by the operator when the machines arein use.

(viii) No bags without titching, partially stitched bags, or bags with ruptures should be allowed to
leave the slat conveyor and enter the stacking area. 02 nos. Bag Hand stitching machine O&M
in scope of contractor.

(ix) Inthe event of urea spillage dueto improper stitching, the line supervisor must take immediate
action to collect all the spilled urea without affecting the bagging efficiency.

(x) Attheend of each shift, the supervisor must ensure that the bagging line is handed over to the
next shift with zero spillages on the floor and no damaged bags remaining on the bagging line.

(xi) Dedicated supervisors must be available round the clock on the bagging floor. A total of two
supervisors should be present in each shift to oversee the eight lines on the bagging floor.

1.2 Check Weighment.

As per the standard procedure, one bag out of every 50 bags per stream should be removed from the
conveyor for check weighment. If the weight is within the acceptabl e range(45.128K g+/-30g), the bag
should be put back on the conveyor. The contractor is responsible for providing manpower (at least 4
in each shift) to perform check weighment for all the operational bagging lines. It is the contractor's
responsibility to ensure that the filled bags have the correct weight of urea. The contractor must
conduct check weighment of filled bags using the designated check-wei ghing machines as required by
HURL. Simultaneous check weighment should be conducted for all the operational streams. In case of
a machine malfunction, the frequency of check weighment should be increased as directed by the
HURL representative. The readings of check weighment must be recorded in a register or sheet for
verification by the Shift-in-charge at the end of each shift. If any bags are found to have excess or
short weighment during checking, they must be opened and re-weighed to ensure the correct quantity,
and then put back on the conveyor for stitching. To avoid inconsistent weighment readings of filled
urea bags, the contractor must ensure the proper functioning of the check weigher with the assistance
of the Instrument Staff. In case any bags found having short or excess weight in truck or rake, the
same has to be unloaded, standardized and reloaded without any cost to HURL.

Note: Any bags triggering an alarm should be removed from the form dlat, their weight checked, and
then manually re-bagged and stitched before being placed back on the conveyor.

1.3 Loading of wagons, counting of bags, demur rage, and Punitive Charges

Rake arrangements will be made by HURL based on availability, and the Shift In charge/HURL
representative will communicate the same. The contractor must arrange round-the-clock (24x7)
loading and supervising manpower accordingly.

Once the empty wagons are placed on the loading tracks, the contractor should check and ensure the
following:



A. Wagon checking: All wagonswhich are to be loaded are in good conditions & all doors are ok

and closable condition and if wagons are in damaged condition, then immediately inform to
the bagging shift in charge (within 20 minutes of the placement time).

Rejected wagons should not be loaded. If rejected wagons are loaded, the contractor will be
responsible for unloading them and reloading the bags into fit wagons at their own cost. Any
delays or demurrage resulting from such incidents will be charged to the contractor.

For wagons with bolted or sealed doors, the contractor must arrange chisels, hacksaws, and
hammers at their own cost to open the doors. Any delays in opening wagons leading to
demurrage will be the contractor's responsibility.

The contractor should thoroughly inspect wagons to ensure they are in good condition, with
properly functioning doors. If any holes, cracks, or sharp edges are found, the contractor must
arrange sealants for waterproofing.

The wagons must be cleaned thoroughly by the contractor before loading, and the sweepings
should be removed through the doors on the outer side of the track and to be discard to the
designated places after collecting it. Gunny/HDPE wrappers or black L DPE sheets should be
placed on the wagon floor asinstructed by the HURL representative. If loading begins without
proper cleaning to HURL 's satisfaction, the contractor may be asked to unload the wagons for
cleaning without any additional payment. Any delays or demurrage resulting from this
operation will be the contractor's responsibility.

If any wagons need to be rejected due to damage, the contractor must immediately inform the
bagging shift in charge. Any demurrage or additional costs incurred due to the non-rejection
of wagonsin atimely manner will be charged to the contractor.

. Loading & closing of wagons. After placing cleaned empty wagons at the loading point, the

contractor's supervisor must write the number of bags to be loaded on the wagons using chalk
provided at the contractor's expense.

Note: The height of the platform from the railway track is 300 mm lower. The contractor must load
the wagon accordingly, and no urea bags should be kept bel ow the wagon door.

Vi.

Stacking of bagsinside wagonsor platforms should be donein amanner directed by the HURL
representative to facilitate counting. The contractor must ensure that only the designated
number of bags is loaded in the wagons. Each loading point should have a minimum of one
Tally Clerk. The contractor should prepare a loading sheet for each wagon, indicating the
planned number of bagsto be loaded and the actual number of bags loaded. The loading sheet
should be filled out, signed, and handed over to HURL. Tally clerks should mark the 8th bag
of each stack with marking ink or crayon provided by the contractor.

The contractor must ensure that dirty, wet, torn, or improperly stitched bags are not loaded.
Each loading point/wagon should have Tally Clerks during entire duration of loading until
door closing and sealing in that wagon.

A total of 15 Tally Clerks must be available for loading 42 wagons.

The contractor is responsible for closing the doors of the wagons before sealing them. The
contractor's staff should also be instructed not to remove wagon attachments such as hose
pipes, washers, couplings, etc. If railways penalize HURL for any such loss, the contractor
will be held liable.

Filled bags should be transported to the loading platform using conveyors and loaded into
wagons using wagon loaders. If wagon loaders are not available, the telescopic conveyor of
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the wagon loader should be placed outside the wagon floor, and the bags should be manually
received from the loading chute and loaded into the wagon. The contractor must provide
sufficient manpower at each loading point for wagon loading. The operation of the wagon
loaders falls within the contractor's scope. The operation of the wagon loaders and the stacking
sequence inside the wagon will be explained by the HURL representative.

In the absence of mechanized wagon loading arrangements, the contractor should ensure
sufficient manpower to manually lift and stack thefilled bagsinside the wagons. No additional
time will be allowed for loading due to the unavailability of the wagon loading system, and
any delays or demurrage resulting from this will be charged to the contractor.

Loading operations should be synchronized with the Bagging Plant's functioning. Each
bagging line can discharge 12-20 bags per minute through the chute, and there are currently
ten such lines on the bagging floor. The contractor must conduct |oading operations at a speed
that promptly loads bags into wagong/trucks. Bagging operations should not be interrupted
due to slow off-take from the loaders. Any delays or demurrage resulting from such reasons
will be charged to the contractor. During the cleaning of choked loaders, the contractor must
take precautions to remove the blockage without damaging the bags or causing spillage on the
floor.

The contractor must ensurethat all wagon doors are properly closed, sealed, riveted, and bound
with GI wire before final checking. Closing and sealing of wagons must be completed within
the Railway's loading free time. Any delay will be charged to the contractor.

Filled bags should not be used below the wagon doors. for wagon loading If found, a penalty
of Rs. 2175.45 per bag will be imposed on the contractor. Labor costs for all these operations
will be borne by the contractor. HURL will provide tarpaulins or covers for stacking urea
bags/wagons, and ropes will be provided by HURL as well. However, the contractor's labour
must ensure proper covering of the stacks/wagons.

The contractor must ensure that all wagon doors are properly closed, Tagged, sealed, riveted,
and bound with Gl wire before final checking. Closing and sealing of wagons must be
completed within the Railway's |oading free time. Any delay will be charged to the contractor.
When tarpaulins are not in use, they should be neatly folded and stacked at a designated
location within the plant site as instructed by the HURL representative. Any damage to the
tarpaulins caused by mishandling will be the contractor's responsibility, and the extent of
damage will be determined by HURL and deducted from the contractor's bill.

Only trained Tally Clerks should operate the wagon loaders. Penalties will be imposed by
HURL in case of any damage to the machine or its parts due to mishandling during operation.
The penalty amount will be decided by the EIC, and plant head based on the type of incident.
The contractor must follow the FIFO (first in, first out) standard while using wagon loading
and maintain records accordingly.

The contractor must arrange sufficient personnel at their own cost to oversee the movement of
filled bags from the bagging machine conveyors to the loading points, including intermediate
conveyors, bag diverters, chute loaders, etc. This is to ensure uninterrupted bagging and
loading operations.

Surprise checks of randomly loaded wagons will be conducted in each rake, with one wagon
selected for inspection by a HURL representative. The contractor must arrange manpower to
unload (at least 676 bags) from at least one wagon in each rake and reload all the bags back
into the same wagon. If the number of bags loaded into the wagons is found to be incorrect,
the contractor will be liable to pay a penalty of Rs. 500 as a penalty per excess/short bag up to
3 bags. In case the shortage/ excessis more than 3 bags, penalty of Rs. 10000/-per wagon will
be imposed subject to maximum of Rs. 25000/- per rake. No unloading and loading charges
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will be paid for the check wagon. If the contractor is unable to provide manpower for the
random wagon checks, apenalty of Rs. 2500 per rake will be imposed for non-performance of
the task. If HURL management refuses wagon checking, no penalty will be imposed on the
contractor. The final decision regarding penalties will be made by the EIC. HURL reserves
the right to increase the penalty if no improvement is observed in excess/short bag loading.
This activity comes under Reloading of 45 kg Bags into Wagons/Trucks Head.

During the rainy season, the contractor must ensure pasting HD poly sheets on all wagon
doors. HURL will provide the material. The contractor must ensure that the door sealing with
HD poly sheets is completed within the stipulated free time given by the railway. Complete
job from opening of wagon doorsto sealing, riveting, tagging, Gl wire binding & door sealing
with HD sheet comes under Sealing of Wagon Head.

. Surprise visits for numerical counting in Railway wagons will be conducted by HURL

representatives and the contractor at the unloading points or destination railheads. If the
number of bags unloaded is found to be incorrect as per the loading sheet, the contractor will
be subject to the following penalties:

Contractor’s representative will do the surprise visits on his own cost.

For each excess/short bag unloaded, the contractor will be liable to pay a penaty of Rs.
2675.45 (Rs. 2175.45 for material cost + Rs. 500 as a penalty).

Additionally, a penalty of Rs. 5,000 per excess/short bag will be imposed if there is afrequent
numerical shortage (more than two times in a month). The final decision regarding penalties
will be made by the EIC. HURL reserves the right to increase the penalty if no improvement
is observed in excess/short bag loading.

HURL will notify the contractor in advance to send their authorized representative for surprise
checks at the unloading point. If the contractor is unable to provide a representative, the
observations and findings of the HURL representative will be considered final and must be
agreed upon and accepted by the contractor. The frequency of surprise checks at loading and
unloading points will be determined at the discretion of HURL.

. Demurrage for wagon loading: The contractor is responsible for ensuring that the entire rake,

including cleaning, LDPE fixing, loading railway wagons, closing doors, and sealing, is
completed within the stipulated free time provided by the railways. If the wagons or rakes are
not loaded within the specified free time according to railway guidelines and demurrage and
engine hire charges are imposed by the railways on HURL, the contractor will be responsible
payment of such charges. Furthermore, if the loading process incurs demurrage charges due
to technical or operational issues, the payment of DC (Demurrage Charges) and EHC (Engine
Hire Charges) will be borne by the company, not the contractor.

The contractor must arrange sufficient labour to load two rakes simultaneously, considering
the capacity mentioned above, within the designated time.

In the case of the EOL (Engine on Load) scheme, both full rake and mini rake must be
completed within the alotted free time as per the railway circular.

Demurrage and engine hiring charges will be applicable if the contractor fails to load the
wagons within the specified free time according to the railway circular.

All efforts should be made to complete the rakes within the free time provided. Penalties will
be applicableif the rake is not completed within the railway's free time.



Payment of Demurrage/Engine Hiring Charges: If any demurrage and engine hiring charges
are incurred during rake loading, the contractor must make payment through online mode or
DD within one week from the date the charges are accrued by the loading contractor (e.g., if
DC&EHC occurred on 11-11-2023, the DD/online payment must be made on or before 18-
11-2023 by the contractor). Delay in submission will have an impact on performance.

Punitive Charges of overloading of wagon: When the commodities are overloaded in Railway
wagon, the Railway administration shall recover the punitive charges as provided in parts|, |1
and Il of the situations at ‘A’ and ‘B’ of schedule from the consignor/ consignee as the case
may be for the entire distance travelled by the train hauling the wagon from the originating
station to the destination point, irrespective of the point of detection of overloading. The
loading contractor is responsible for the recovery of detention charges/punitive charges as per
the Rate Master Circular (Rate Circular No. 8 of 2022) and any applicable modifications in
accordance with the existing railway rules, which are subject to periodic updates. Such charges
will be paid by the contractor directly either in DD/online mode as per Railway guidelines.

1.4 Loading Operation in Trucks

The contractor's supervisor must verify the Truck Loading Advice (TLA) for trucks arriving at the
designated loading areas. The contractor is responsible for ensuring that the specified quantity
mentioned in the TLA isloaded with the correct type of product, specifically Neem coated Urea. The
contractor should avoid causing any unnecessary delays to the trucks during the loading process.

Thefilled bags will be transported to the loading platform using conveyors, and trucks will be
loaded with truck loaders. There are four truck loadersinstalled in the truck loading area. The
contractor must provide sufficient manpower for stacking the bags inside the trucks and
operating the truck loaders. In case truck loaders are not available or the telescopic conveyor
cannot be used inside the truck, the contractor will load the bags manually by positioning the
truck loading discharge chute just outside the truck. No compensation will be provided for the
unavailability of adequate manpower to de-stack filled urea bags from the platform or any
other location within the factory premises and load them into trucks.

Before and after loading, the truckswill beweighed at HURL'sWeigh Bridge. If the net weight
of any truck falls outside the specified tolerance limit set by HURL, the truck must be brought
back to the Bagging Plant for unloading. The contractor will be responsible for unloading and
re-loading the truck as directed by HURL, following the given conditions.

Only trained Truck Loader Operators (TC) will operate the truck loaders.
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Annexure—1

TENDER ACCEPTANCE LETTER
(To be given on Company L etter Head)

Date:

To,
Cont

racts and Materials Department

HURL, Gorakhpur

Sub:

GeM

Nam

Dear

1

Acceptance of Terms & Conditions of Tender

Bid No:
e of Tender / Work:

Sir,
| / We hereby certify that | / we have read the entire terms and conditions of the tender/bid documents

(including al documents like ATC, annexure(s), schedule(s), etc.,), which form part of the contract
agreement and | / we shall abide hereby by the terms/ conditions/ clauses contained therein.

The corrigendum(s) issued from time to time by your department/ organization too have also been taken
into consideration, while submitting this acceptance | etter.

| / We hereby unconditionally accept the tender conditions of above-mentioned tender document(s) /
corrigendum(s) in its totality / entirety.

| / We do hereby declare that our Firm has not been blacklisted/ debarred by any Gowt.
Department/Public sector undertaking.

| / We certify that al information furnished by our Firm is true & correct and, in the event, that the
information is found to be incorrect/untrue or found violated, then your department/ organization shall
without giving any notice or reason therefore or summarily reject the bid or terminate the contract,
without prejudice to any other rights or remedy including the forfeiture of the full said earnest money
deposit absolutely.

Y ours Faithfully,
(Signature of the Bidder, with Official Seal)



Annexure—2

DECLARATION FOR “NO DEVIATION”

(To besubmitted on the L etter Head of the Bidder duly signed by Authorised Signatory)

With reference to GeM Bid No. ............ dated ................ For ...(Name of Package to be
mentioned)......................... , we hereby confirm that we comply with all terms, conditions and
specifications of the Bidding Documents read in conjunction with Amendments(s) / Clarification(s) /
Addenda/ Errata (if any) issued by the Owner prior to opening of Techno — Commercial Bids and the
same has been taken into consideration while making our Techno — Commercia Bid & Financial Bid
and we declare that we have not taken any deviation / exceptions in this regard.

2. We further confirm that any deviation variation or additional conditions etc. or any mention, contrary to

Date:

Place:

the Bidding Documents and its Amendments(s) / Clarification(s) / Addenda / Errata (if any) as
mentioned at 1.0 above found anywhere in our Techno — Commercia Bid and / or Financial Bid,
implicit or explicit, shall stand unconditionally withdrawn, without any cost implication whatsoever to
the Owner, failing which the Bid Security shall be forfeited.

Y ours faithfully,
(Signature)
Name & Designation............cccceeeeeereenenen.
Name of the Company...........cccccverveiennns

(Seal of Company) ....cccceevevveveeveseceece e



Annexure—3

PROFORMA OF CERTIFICATE
(TOBE SUBMITTED BY CEO/MD/ LEGALLY AUTHORISED SIGINATORY OF THE BIDDING
COMPANY ON COMPANY'SLETTER HEAD IN ORIGINAL)

Ref. : Date:

To
Contracts and Materials Department
Hindustan Urvarak & Rasayan Limited,
(A JV of CIL, NTPC, IOCL, FCIL & HFCL)
Admin Building, HURL Campus,
PO-HURL Fertilizer Plant,
Gorakhpur-273007

Sub:

GeM Bidding Doc. No.

Dear Sir,
I R (CEO of the company / MD of the company/ Authorized Signatory), hereby
certify that the data and documents furnished by M/s............ocooiiiiiiiiiiiiiiiine in respect of Techno-

Commercia Evaluation are true and correct including the contents thereof.

| further, confirm that if at any point of time the declarations given in bid are found to be incorrect, HURL
shall have the full right to terminate the contract and take any action as per provisions of contract including
forfeiture of EMD/Security Deposit.

Y ours faithfully,

(Signature)

Date Name & Designation..........ccccceeeeeerrreene

Place Name of the Company..........c..cccccevvrnnenee.
(Seal of COMPANY) ..c.evvvrviriiieeeerie e



Annexure—4

(FORM OF ACCEPTANCE OF FRAUD PREVENTION POLICY OF HURL)

(To besubmitted on the L etter Head of the Bidder duly signed by Authorised Signatory)

Ref. : Date:

To
Contracts and Materials Department
Hindustan Urvarak & Rasayan Limited,
(A JV of CIL, NTPC, IOCL, FCIL & HFCL)
Admin Building, HURL Campus,
PO-HURL Fertilizer Plant,
Gorakhpur-273007

Sub: ACCEPTANCE OF FRAUD PREVENTION POLICY OF HURL
GeM Bidding Doc. No.
We have read the contents of the Fraud Prevention Policy of HURL displayed on its website

http://www.hurl.net.in and undertake that we shal strictly abide by the provisions of the said Fraud
Prevention Policy of HURL.

Date: (Signature of Authorized SIgNatory) ........ccccceevvereinennns
Place : (Printed Name) .........ccceueeeee
(Designation).......ccccceeeeeeieenne

(Company Seal) .....cccveeenene



Annexure—5

M odel Certificate for Tendersfor Worksinvolving possibility of sub-contracting
(TOBE SUBMITTED BY AUTHORISED SIGNATORY OF THE BIDDING COMPANY ON
BIDDERSLETTER HEAD IN ORIGINAL)

Bidder's Name and Address:

To,
Contracts and Materials Department
Hindustan Urvarak & Rasayan Limited,
(A JV of CIL, NTPC, IOCL, FCIL & HFCL)
Admin Building, HURL Campus,
PO-HURL Fertilizer Plant,
Gorakhpur-273007

Dear Sir,

We have read the clause regarding restrictions on procurement from a bidder of a country which sharesaland
border with India and on sub-contracting to contractors from such countries as per the guidelines dated
23.07.2020 & 24.07.2020 issued by Department of Expenditure (DOE), Ministry of Finance; We hereby
certify that we/our collaborator/ JV partner/ Consortium member/ Assignee is not from such a country and
are dligible to be considered. We further certify that we will not sub-contract any work to a contractor from
such countries unless such contractor is registered with the Competent Authority. We hereby certify that we
fulfil all the requirementsin thisregard.

Yoursfaithfully,
(Signature)
Date Name & Designation..........cccceeeveeeeenennee.

Place Name of the Company..........c..ccccevuenenee.
(Seal of Company) ......ccccveervreeneeiennens

Note: - Bidders not furnishing this aforesaid declaration shall be considered to be from such
Countries.



Annexure—6

DECLARATION REGARDING GST

Bidder's Name and Address: To

Declaration regarding GST

A. Applicable GST
GeM Bid No.

We hereby declare and confirm that we have considered the following GST while quoting
the Price in the BOQ:

Sl. No. Item Description HSN Code GST Rate (%)

Note: During Execution of the Contract applicable GST shall be paid/reimbursed by the
Employer on submission of (GSTIN) Invoice.

Dae...........coovevenen Signature .......ococeieiiiie,
Place.........c.oooeeni. Name.........coeevvenennnnne.
Designation...............cc.oceeeunis



Dear Sirs,

Annexure—-7

In order to meet the qualifying requirements at Clause No. 5.1 to NIT, we declare that we have executed following works as per details given below:

1 No. of Order Copies in order to meet | Atota of No. of orders have been submitted
the QR Criteria5.1
S Item Description ni ed Comp et on/ i e omp et on/ i e omp et on/
NoO Exe: ion Certificate ork | Execution Execution
Order -1 Certificate & Work Order -2 | Certificate & Work Order -3
2 Name of Work in the Work rder
' (Ihclude more rows & coumn
required)
2 (a) P.urchase Order / Work Order No. Ref No.: Ref No.: Ref No.:
Date Date: Date: Date:
PO Value: - PO Vaue: - PO Vaue: -
2 (b) Execution Details: (Start Start date: Start date: Start date:
Date, Completion Date, , ) ,
Vaue) Completion date: Completion date: Completion date:
Executed Value: Executed Value: Executed Value:
3 Completion Certificate No. & Date Ref No.: Ref No.: Ref No.:
(Proof of Execution) Date: Date: Date:




4 ceument mentioned in support YES/NO YES/NO YES/NO
Sl. No. 1 to 3 above, duly
certified and verified for
thenticity from Independent
atutory  Auditor of  their
mpany or specified Third-Party
Inspection Agency (TPIA).
| the documents submitted by
2 bidder in support of meeting
chnicalk QR shall be digitally
jned by the Statutory Auditor
and/ or specified TPIA
5 (a) Name, Designation, Address of the | Name: Name: Name:
Authority who issued the Work order Designation: Designation: Designation:
/ Purchase Order
Address: Address: Address:
E-Mail: E-Mail: E-Mail:
Mobile No.: Mobile No.: Mobile No.:
5(b) Name, Designation, Address of the| Name: Name: Name:
Authority who issued the Completion Designation: Designation: Designation:
Certificate / Proof of Execution Address Address: Address
E-Mail: E-Mail: E-Malil:
Mobile No.: Mobile No.: Mobile No.:




6(a) Whether the same Work Order was | YES /NO YES/NO YES/NO
submitted in any tender invted b
HURL in the past for meeting the QR
6(b) If yes, then provide the NIT No.,| NIT No.: NIT No.: NIT No.:
HURL  Unit, further details viz.| HyRrL Project Name: HURL Project Name: HURL Project Name:
\ designati d bil :
ofatr];rijereign?/intilior;uta:ori?qo e no Na e of ‘“ender In tng|Na e of ender In tng/Na e f ender In tng
9 Y Authority: Mobile No.: Authority: Mobile No.: Authority: Mobile No.:
Mail ID: Mail ID: Mail ID:

1. The Employer at its discretion may seek any clarification and/or documentary evidence only for the reference documents as
mentioned above. However, no change or substitution of the reference documents for conforming to the specified Qualifying
Requirement shall be sought, offered, or permitted.

Submission of duly filled Annexure — 7 is MANDATORY .
Bidder must ensure that the Completion Certificate/Proof of Execution issued by the client includes all the parameters of QR.
Bidder to furnish documentary evidence against all claims in the form of detailed Letter of Award/ Contract Agreement / Purchase
Order /Completion Certificate/ Client's Certificates etc. for a particular credentia at appropriate folder.
Signature:

Name of authorized person:
Designation:

Date and Place:

Seal of firm:




Appendix — A to Annexure—7

Undertaking from Independent Statutory Auditor

(ONLY FOR COMPANIES, NOT FOR PROPRIETORSHIP FIRMS & PARTNERSHIP FIRMS)
(On letter head digitally signed by a person duly authorized to Sign on behalf of the Statutory Auditor)

To
Contracts and Materials Department
HURL, Gorakhpur

Subject: Authentication of veracity of documents submitted by M/s ............. in support of meeting the Qualifying
Requirements

Ref:

1. GeM Bid ID:..................... Dated: .................

2. NIT No.:

Dear Sir,

M/S. (hereinafter called Bidder) having Registered office at.....ccoooeiviiiiiiiiiiiiiiiiceeeeeen, intend to
participate in one of the tender(s) of HUR. We, M/s ..., has been appointed as Statutory Auditor for the Bidder
1.8 M/S (Relevant documents on our appointment attached)

The tender condition stipulates that the bidder shall submit supporting Documents pertaining to Technical Qualifying Requirement
duly verified and certified by Statutory Auditor.



In this regard, it is hereby confirmed that we have examined the following documents, which are also attached with this letter. The
same has been verified from the Original Documents and/or Client for authenticity. Further, we have examined the books of
accounts, records, and other relevant documents, along with other necessary information and explanations furnished by M/s.
_(bidder), and hereby certify that the following documents are found to be genuine and authentic.

Work Order No / Agreement ecution / Completion / Client ecuted \ alue| Execution Period | Client Name
No / Purchase Order No. and| Certificate No. and Date (Excl. GST)
Date

All the aforesaid documents have been Digitally Signed by us as a certificate of authenticity.

This certificate isissued at the request of M/s.........cceeveieennne. (Bidder) for the purpose of participating in tender/s.

Thanking you,
Digital Signature: ..............ccoeeienn....
Name of Auditor: ...................ooeeeeee.

FrmName: ...



Appendix — B to Annexure—7

Undertaking from Third Party Inspection Agency
(FOR PROPRIETORSHIP FIRMS, PARTNERSHIP FIRMS & COMPANIES AS WELL)

(On letter head Digitaly Signed by a person duly authorized to Sign on behalf of the TPIA)
REf Date: ......coovvvinnnnnn.
To,

Contracts and Materials Department
HURL, Gorakhpur

Subject: Authentication of veracity of documents submitted by M/s .............. in support of meeting the Qualifying
Requirements.
Ref:
1. GeM BidID:..................... Dated: .................
2. NIT No.:
Dear Sir,
M/s. (hereinafter called Bidder) having Registered office at......ccccooeeemuiiieennnneee. intend to participate in above referred

tender of HURL. The tender condition stipulates that the bidder shall submit supporting Documents pertaining to Qualifying Requirement
duly verified and certified by a specified independent Third-Party Inspection Agency as per the list mentioned in the bidding documents.

In this regard, it is hereby confirmed that we have examined the following documents, which are also attached with this letter. The same
has been verified from the Originad Documents and Client for authenticity.



We hereby confirm that the following documents are found to be genuine and authentic.

SI | Work Order No / Agreement ecution / Completion / Client ecuted \ alue| Execution Period | Client Name

No / Purchase Order No. and| Certificate No. and Date (Excl. GST)
Date

1

2

3

All the aforesaid documents have been digitally signed by us as a certificate of authenticity.

We further confirm that we neither have any vested interest in aforesaid tender nor have any conflict of interest in respect of above
tender. This certificate isissued at the request of M/s............c.......... (Bidder) for the purpose of participating in the subject tender/s.

Thanking you,

Digital Signature: ...............cooiiiiiiinnns

NaME: .




Annexure—8
Dear Sirs,

In order to satisfy the Qualifying Requirements (QR) stipulated at Sub-Clause 5.2 to NIT, we declare that we meet all the stipulations of
Sub-Clause 5.2 to NIT as per details given below:

Description Details’'Remarks
A. For FY - RS UDINNO ...
B. For FY - RS, UDINNO ...,
C. For FY - RS, UDINNO ...
Average Annua Turnover in The Preceding Three (3) Financial Y ears = (A+B+C)/3 = RS, Lacs
We have enclosed Audited financia statements for the last 3 financia years Y es/No.

Signature:

Name of Authorized Person:
Designation:

Date and Place:

Seal of Firm:



Annexure—9

DECLARATION REGARDING CARTEL FORMATION
(To be given on Company L etter Head)

Date:

To,
Contracts and Materials Department
HURL, Gorakhpur

Sub: Declaration Regarding Cartel Formation

GeM Bid No:
Name of Tender / Work:

Dear Sir,

I / We hereby undertakes that M/s ..............cooooviiiiin.. has not formed any cartel or entered
into any agreement with other bidders to manipulate prices or allocate market shares. The Bidder
further undertakes that it will not engage in any collusive bidding practices. Any violation of this
provision may result in debarment from future bidding processes and other penalties as determined by
the Procuring Entity.

Date:
Signature:
Name of authorized signatory:

Official Stamp:



Annexure— 10

(Format for Electronic Payment)

Bidder's Name & Address:

To,

Contracts and Materials Department
HURL, Gorakhpur

Dear Sirs,

We, hereby authorize the Employer to make all our payments through Electronic Fund
Transfer System. The details for facilitating the payments are given below:

(TOBEFILLEDIN CAPITAL LETTERYS)

NAME OF THE BENEFICIARY
ADDRESS

TELEPHONE NO. (WITH STD CODE)

BANK PARTICULARS

(A) BANK NAME

(B) BANK TELEPHONE NO. (WITH STD CODE)

(C) BRANCH ADDRESS

(D) BANK FAX NO (WITH STD CODE)

(E) BRANCH CODE

()] 9 DIGIT MICR CODE OF THE BANK BRANCH (ENCLOSE COPY OF
A CANCELLED CHEQUE)



(G) IFSC Code OF THE BANK BRANCH
(H) BANK ACCOUNT NUMBER

(I) BANK ACCOUNT TYPE (TICK ONE)
SAVING CURRENT LOAN CASH CREDIT OTHERS

(J IFOTHERS, SPECIFY

5. PERMANENT ACCOUNT NUMBER (PAN)

6. GST IDENTIFICATION NUMBER (GSTIN)

7. E-MAIL ADDRESSFOR INTIMATION REGARDING RELEASE OF PAYMENTS

[/We hereby declare that the particulars given above are correct and complete. If the
transaction is delayed or credit is not affected at all for reasons of incomplete or incorrect
information, 1/'We would not hold the Employer responsible.

Date:

Signature:

Name of authorized signatory:

Official Stamp:

BANK CERTIFICATION:

It is certified that above mentioned beneficiary holds a bank account no. .........cccccceevveneee.

with our branch and the Bank particulars mentioned above are correct.
Date:

Signature:

Name of authorized signatory:

Official Stamp:



Annexure-11
Bid Security Form
Bank Guarantee

(To be stamped in accordance with Stamp Act,
if any, of the Country of the issuing Bank)

Bank Guarantee No...
Date...

To:

Contracts and Materials Department
Hindustan Urvarak & Rasayan Limited,

(A JV of CIL, NTPC, IOCL, FCIL & HFCL)
Admin Building, HURL Campus,
PO-HURL Fertilizer Plant,
Gorakhpur-273007

Dear Sirs,

In accordance with Invitation for Bids under your Bid Document No.......... , M/s
................ having its Registered / Head Office at...............(hereinafter called the ‘Bidder’ )
wish to participate in the said bid for [Name of Package] ...

As an irrevocable bank guarantee against Bid Security for anamount of ... ........

*) . valid for............ days from ..(**).... required to be submitted by the Bidder as a
condition precedent for participation in the said bid which amount is liable to be forfeited on the
happening of any contingencies mentioned in the Bidding Documents.

We, the.... [Name & address of the Bank] ...having our Head Officeat ... (#) ...
guarantee and undertake to pay immediately on demand by............ .[Name of the Owner]
(hereinafter called the Owner)... .the amount of ..(*) .....without any reservation,

protest, demand and recourse. Any such demand made by the ‘Owner’ shall be conclusive and
binding on usirrespective of any dispute or difference raised by the Bidder.

This Guarantee shall be irrevocable and shall remainvalidupto... .(@).......

If any further extension of this guarantee is required, the same shall be extended to such
required period (not exceeding one year) on receiving instructions from M/s
[Bidder’sName] ... ... on whose behalf this guarantee is issued.

Notwithstanding anything contained herein:

1. Our liability under this bank guarantee shall not exceed [Bid security amount]

2. This bank guarantee shall be valid up to [expiry date]



3. We are liable to pay the guaranteed amount or any part under this bank guarantee only and
only if you serve upon us a written claim or demand on or before [clam expiry date of
guarantee]”.

In witness where of the Bank, through its authorized officer, has set its hand and stamp

(Signature)
(Name)
(Designation with Bank Stamp)

Authorized Vide Power of Attorney No...

Date...

NOTE:

1. (*) The amount shall be as specified in the Bid Data Sheets.
(**) This shall be the date of opening of Techno-commercial bids.
(#) Complete mailing address of the Head Office of the Bank to be given.
(@) This date shall be forty-five (45) days after the last date of bid validity.

2. The Bank Guarantee shall be from a Bank as per relevant provisions of ITC clause
of the Bidding Documents.

3. The Stamp Paper of appropriate value shall be purchased in the name of Bidder/Bank issuing
the Guarantee.

4. While getting the Bank Guarantee issued, Bidders are required to ensure

compliance to the points mentioned in relevant Form of Bank Guarantee Verification Check
List enclosed in Section-VII of bidding document. Further, Bidders are required to fill up
this Form and enclose the same with the Bank Guarantee.

5. HURL Bank details required for the purpose of issuance of Bank Guarantee are
Bank: SBI

Current account no 36245010741,
IFSC Code- SBIN0004803.



Annexure—12

Performance Security Form

(To be stamped in accordance with Stamp Act if any, of the Country of the Issuing Bank)

Date.....oocieieieeeeee

To,

Contracts and Materials Department

Hindustan Urvarak & Rasayan Limited,

(A JV of CIL, NTPC, IOCL, FCIL & HFCL)

Admin Building, HURL Campus,

PO-HURL Fertilizer Plant,

Gorakhpur-273007
Dear Sirs,
In consideration of the ....... [Owner's Namg]........ (hereinafter referred to as the ‘Owner’ which
expression shal unless repugnant to the context or meaning thereof, include its successors,
administrators and assigns) having awarded to M/s ......[Bidder's Namg]............ with its Registered
/Head Office at .....c.ccceovvvrveeenen. (hereinafter referred to as the ‘Bidder’, which expression shall
unless repugnant to the context or meaning thereof, include its successors administrators, executors
and assigns), a Contract by issue of Owner’s Notification of Award No. ................ dated........... and
the same having been unequivocally accepted by the Bidder, resulting into a Contract bearing
\\[o R dated ........... valued & ................... (o] (R and the Bidder having agreed to
provide a Contract Performance Guarantee for the faithful performance of the entire Contract
equivalentto ....... (*)eenn % (e percent) of the said value of the Contract to the Owner.
We .. [Name & Address of the Bank......... having its Head Office
| (hereinafter referred to as the ‘Bank’, which expression shall, unless repugnant to

the context or meaning thereof, include its successors, administrators, executors and assigns) do
hereby guarantee and undertake to pay the Owner, on demand any and all monies payable by the
Bidder to the extent of ... o) T as dforesaid a any time upto
......................... (@)...cccevveeerennen. [days/month/year] without any demur, reservation, contest,
recourse or protest and/or without any reference to the Bidder. Any such demand made by the Owner
on the Bank shall be conclusive and binding notwithstanding any difference between the Owner and
the Bidder or any dispute pending before any Court, Tribunal, Arbitrator or any other authority. The
Bank undertakes not to revoke this guarantee during its currency without previous consent of the
Owner and further agrees that the guarantee herein contained shall be enforceable till ninety (90) days
after expiry of itsvalidity.

The Owner shall have the fullest liberty, without affecting in any way the liability of the Bank under
this guarantee, from time to time to extend the time for performance of the Contract by the Bidder.
The Owner shall have the fullest liberty, without affecting this guarantee, to postpone from time to
time the exercise of any powers vested in them or of any right which they might have against the



Bidder, and to exercise the same at any time in any manner, and either to enforce or to forbear to
enforce any covenants, contained or implied, in the Contract between the Owner and the Bidder or
any other course or remedy or security available to the Owner. The Bank shall not be released of its
obligations under these presents by any exercise by the Owner of its liberty with reference to the
matters aforesaid or any of them or by reason of any other act or forbearance or other acts of omission
or commission on the part of the Owner or any other indulgence shown by the Owner or by any other
matter or thing whatsoever which under law would, but for this provision, have the effect of relieving
the Bank.

The Bank also agrees that the Owner at its option shall be entitled to enforce this Guarantee against
the Bank as a principa debtor, in the first instance without proceeding against the Bidder and
notwithstanding any security or other guarantee that the Owner may have in relation to the Bidder’s
liabilities.

Notwithstanding anything contained hereinabove our liability under this guarantee is restricted to

......................... ) FEPPRRRRIR - ¢ ¢ | it shal reman in force upto and including
..................... (@).....cceeevvveene. @nd shall be extended from time to time for such period (not
exceeding one year), as may be desired by M/s ....... [Bidder's Name}............ on whose behalf this
guarantee has been given.
Dated this......cccccovevveieennns day of....ccoverrnne 0 R |
WITNESS:
................................................. (Signature)........ccceeveeveevennene
(Signature)
(Neme) (NBME) ...
(OffICIaIAddreSS) .................... (Deslgnat|onW|thBankStamp)
Attorney as per Power
of Attorney NO.........ccceeenene.
(DL =0 S

Notes: 1. (*) This sum shall be ten percent (10%) of the Contract Price.

(@) This date will be ninety (90) days beyond the completion date for consultancy work
as specified in the Contract.

2.The stamp papers of appropriate value shall be purchased in the name of guarantee
issuing Bank.

3.While getting the Bank Guarantee issued, the Bidder is required to ensure compliance to
the points mentioned in relevant Form of Bank Guarantee Verification Check List.
Further, the Bidder is required to fill up this Form and enclose the same with the Bank
Guarantee.

4.The Bank Guarantee shall be from any Scheduled / Commercial Bank
recognised by Reserve Bank of India.



N~

BANK GUARANTEE VERFICATION CHECKLIST

Bank Guarantee No.
Issuing Bank
Amount of BG
Nature of BG & No. Pages
Vadlidity of BG
Package Description
Party & Contracts Ref.
Bank Reference
CHECK LIST
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Details of Checks

Yes/No

&

\=J

d)

f)

9)

h)

Isthe BG on non-judicial stamp paper of
appropriate value, as per Stamp Act?
Whether date, purpose of purchase of
stamp paper and name of the purchaser
areindicated on the back of stamp paper
under the Signature of Stamp vendor?
(The date of purchase of stamp paper
should be not later than the date of
execution of BG and the stamp paper
should be purchased either in the name
of the executing Bank or the Bidder on
whose behalf the BG has been issued).

In case the BGs from Banks abroad,
has the BG been executed on L etter
Head of the Bank, whether adhesive Stamp

of appropriate value has been affixed thereon.

Has the executing Officer of BG indicated
his name, designation and Power of Attorney
No. / Signing Power No. etc. on the BG?

Is each page of BG duly signed/initiated by
executant and whether stamp of Bank is affixed
thereon? Whether the last page is signed with

full particulars including two witness under

seal of Bank as required in the prescribed proforma?

Does the Bank Guarantees compare

verbatim with the Proforma prescribed

in the Bid Documents?

In case of any changes in contents of text,

whether changes are of minor/clerical nature
(which in no way limits the right of HURL in

any manner)?

In case of deviationsin text of BG, which materially
affect the right of Owner, whether the changes
have been agreed based on the opinion by



Legal Department or BG is considered acceptable
on the basis of opinion of Law Department already
available on the similar issue.
)] Arethe factual details such as Bid
Document No./Specification No. /
NOA / LOA / Contract No., Contract
Price, Percentage of Advance, Amount
of BG and Validity of BG correctly
mentioned in the BG?
i) Whether overwriting / cutting if any on
the BG have been properly authenticated
under signature & seal of executant?

k) Whether the BG has been issued by
aBank in line with the provisions of
Bidding / Contract Documents?

)] In case BG has been issued by a Bank
other than Scheduled / Commercial Bank
recognised by Reserve Bank of India,
isthe BG confirmed by aBank in India
acceptable as per Bidding /
Contract Documents?

Date : SIGNALUIE......eeceeeiecieceeee e

Place

Printed Name of Authorized Person having Power of
AOINEY....c.eee e

(DESIGNELION) ...t

(Common Seal) ....ccccovevevieeeececeeeere e

Note: The Bidder isrequired to fill up thisform and enclose along with the Bank
Guarantee



CONTRACTOR H&S REQUIREMENT GUIDELINES

PURPOSE

The purpose of this guideline is to streamline the expectation from the contractor who will work
with HURL Gorakhpur. Suppliers/Contractors/vendors shall provide a safe and healthy work place
for their employees.

SCOPE

This procedure is applicable for all operation of HURL.

REQUIREMENTS
The below listed points shall be followed minimum by the contractors when they work at HURL
operational sites:

Suppliers/contractor must be compliant with local and national laws and regulations on
occupational Health and Safety (H&S), and have the required permits, licenses and
permissions granted by local and national authorities.
Suppliers must have documented health and safety policies and/or procedures in place
together with appropriate safety infrastructure and equipment.
Suppliers identified as being moderate to high risk for H&S shall take action and bring proof
of continuous improvement towards a recognized H&S management system in place.
When on our sites, Suppliers must comply fully with our applicable policies and directives.
All contractors shall adhere HURL IMS Policy, H&S Rules & H&S Cardinal Norms (Refer-
Ann-1). Cardinal norms for any individual coming inside the plant premises include-
o] 1. | access & control risk before starting any task.
2. | perform only such activities for which | am authorized
3. I never override or misuse any health or safety devices & | always use
required PPE’s

4. 1do not work under the influence of alcohol & drugs.

5. I report all Near Missed/ Incidences.
Contractor/Supplier need to ensure basic PPE’s to all its employees. i.e.- Safety Helmet,
Safety Shoe, Safety goggles and safety gloves of standard make. PPEs provided by
contractor should comply specification prescribed by HURL.
All contractors shall abide by 8 (eight) Minimum Safe Behaviors (MSBs) at HURL operational
sites. Refer Annex-2 for details of MSBs.
Each contractor must have adequate H&S supervisor from their side for supervising the job
at each shift, a ratio of one safety supervisor against 50 employees is recommended.
Contractors who are assigned with/ working Critical activities such as Working at Height,
Confined Space, Critical Hot Work, Heavy lifting activity, Shutdown activity etc. must have
at least 1 (one) Safety officer/ Safety supervisor irrespective of number of employees.
Contractor safety supervisor must report day to day basis to HURL plant safety head. Safety
Supervisor shall possess a recognized regular Degree/ Diploma in Engg. or Tech. or degree
in Science and One-year regular diploma in Safety from a government recognized/
approved institution with minimum two years of practical experience in process work
environment. He/ She should possess requisite skills to deal with safety & fire related day
-to-day issues.



Pre-hire health checkup is mandatory as per HURL Health protocol in addition to this PME
(Periodical Medical Examination) of all deployed manpower need to be done in every six
months, record of same shall be maintained by the Contractors. All health checkup/ medical
examination shall be done from registered medical practitioner/ NABH (National
Accreditation Board for Hospitals & Healthcare Providers) approved Hospitals/ Healthcare
centers as per the relevant act/ rules/ laws of the State/ Central Government. For service
engineer only, general physical examination including random blood sugar level test by
Glucometer may be conducted by factory medical officer. Service engineer may refer their
respective company's valid medical record. Contactor should deploy workers after
completion of medical check-up.

Contractor engaged in transportation inside the works/plant must comply with all road
safety rules and regulation-speed limits. The maximum speed for vehicle at construction
site shall be 20 KMPH, except for slow moving vehicles such as Hydra cranes, cranes,
excavator, JCBs etc. which will be 5 KMPH. The vehicles shall be parked on designated
parking places. Parking of vehicles apart from designated parking may attract disciplinary
action.

All contractor employee must follow HURL gate pass system & ensure every worker inside
plant has gate pass.

Contractors shall ensure the safety induction to be taken form HURL F&S department for
their all employees and refresh the same program in every six months also conduct Safety
related training for all his workers and maintain records.

The Contractor shall brief the visitors about HSE precautions which are required to be taken
before their proceeding to site and make necessary arrangements to issue appropriate PPE
like Safety Helmet, Safety Shoe, Safety Goggles, Hand gloves, ear plugs, etc. to the visitors.
The Contractor shall always maintain relevant acknowledgement from visitor on providing
him brief information on HSE actions.

Contractor shall ensure that his personnel possess appropriate training to carry out the
assigned job safely. The training should be imparted in language understood by them and
should specifically be trained about

- Potential hazards to which they may be exposed at their workplace

- Measures available for prevention and elimination of these hazards.

Contractor must follow Permit to Work (PTW) for jobs compulsorily as well as LOTO system
shall be followed as per job requirement.

Contractor has to follow safe working procedure(s) / work instruction(s) for the job
awarded to him in consultation with the concerned person, User department & HURL Safety
Officer.

All portable tools and tackles like welding machines, cutting sets, electrical hand tools, chain
pulleys, slings (web & wire rope), hydra, cranes, etc must be checked before site gate IN
and certified by concerned authority before start using. All portable electrical tools and
electrical supply should be through ELCB/RCCB of 30 mA duly tested for its working
condition prior to use.

Portable hand tools, lifting tools and lifesaving PPEs/devices (safety harness, fall arrestor
etc.) must be checked and certified at every 6 months interval.

Use of Hydra is banned at HURL site, you may use " Farana" for lifting the material. No
marching is allowed with loaded Farana.



e No person allowed to sit inside the JCB/Farana/Earthmovers/Tractors/other lifting
vehicles/crane etc. other than operators/drivers of that particular vehicles

e For all earthmover/JCB/Crane/Farana required heavy vehicle license for operation, if it is
found that appropriate license is not available with the operator may lead to imposition of
penalty to the contractor/operator.

e No material should be thrown at site from height.

e Do not use the JCB/excavators or Farana or crane or any others earthmovers for lifting
personnel

e The Contractor shall be responsible for maintaining and updating all the legal documents
and legal compliances round the clock.

e In case, any person deployed by contractor suffers work injury or complaints of illness
within the plant, the concerned person may be treated by the available medical /para
medical/ Nursing personnel who have been appointed by the company. Subsequently
subject to the decision and guidance of the company’s medical officer the concerned
person may be hospitalized at nearby hospital, in such cases the contractor will be
responsible for all the expenses. In such events, all decisions taken by the HURL
Medical officer, related to the treatment and/or hospitalization of the patient may be
considered to be final and binding on all concerned.

e Contractor shall be responsible for insurance cover for its personnel as necessary under
relevant rules. The Contractor shall be fully responsible for all safety measures to be taken
for his workmen. In case of any accident, the contractor is liable for damages and
compensation and all legal consequences arising there from

e Housekeeping at job site is compulsory.

Special Note:
+«+ Any deviation from any of above may lead to Consequence Management/Financial
Penalty.

+¢ All Accidents must be immediately reported to HURL management. Any hide shall
lead to consequence management.

Penalty

The Contractor shall adhere consistently to all provision of HSE requirements. In case of non-
compliance and also for repeated failure in implementation of any of the HSE provisions, HURL
may impose stoppage of work without any cost & time implication to the HURL and /or impose a
suitable penalty.

This penalty shall be in addition to all other penalties specified elsewhere in the contract. The
decision of imposing stop-work-instruction and imposition of penalty shall rest with HURL. The
same shall be binding on the Contractor. Imposition of penalty does not make the Contractor
eligible to continue the work in unsafe manner. In such conditions, the Contractor must ensure the
desired rectification and after inspection by HURL representative, the work may be resumed if
found satisfactory.



The amount of penalty applicable for the Contractor on different types of HSE violations is
specified below:

S.No Violation of HSE Norms Penalty

1 For not using Personal Protective Equipment such as safety Rs. 500/-per day/
helmet, safety shoe, safety glass (if applicable) etc. Item/ Person

2 Working without Work Permit / clearance Rs. 10,000/- per

occasion

3. Unsafe Electrical practices (Not installing ELCBs, poor joints Rs. 1000/- per
of cables, using naked wires without plug top in socket, unsafe
laying wires/ cables on the roads, electrical jobs by act/condition
incompetent persons, etc.) per day

4 Working at Height without full body harness, using Rs. 6,000/ per
substandard/ rejected scaffolding and not arranging fall unsafe act
protection arrangement as required, like hand rails, toe
boards,
std. access ladder life line, safety net etc.

5 Unsafe handling of compressed gas cylinders (No trolley, Rs. 500/-per
Jubilee clips double gauge regulator, not keeping cylinders unsafe act
vertical during storage/ handling, not using safety cap of
cylinders).

6 Not using flash back arrestor on both the hoses/ tubes on both | Rs. 1000/- per
ends. Occasion

7 No fencing/ barricading for excavated site/ trenches. Rs. 3000/- per

Unsafe act

8 Not providing shoring/ strutting/ proper slop and not Rs. 5000/- per
keeping excavated earth at least 1.5M away from Occasion
excavated area.

9 Traffic rules violations like over-speeding of vehicle, rash Rs. 2000/- per
driving, talking on mobile phone during vehicle driving, vehicle | Unsafe act
operation without appropriate driving license,
wrong parking, not using seat belt, vehicle not fitted with
reverse horn / warning alarms/ flicker lamps during foggy
weather.

10 Failure to maintain HSE record by contractor safety Rs. 5,000/- per
personnel, in line with approved HSE plan/ procedure/ month.
contract specifications.

11 Failure to carry daily site safety inspection (by Contractor’s Rs. 5,000/-
safety engineer/ safety officer), internal HSE meeting, occasion.
internal HSE awareness/ motivation program, site HSE
training and HSE audit at predefined frequency (as
approved in HSE plan)

12 Poor housekeeping at respective site/offices Rs. 5000/- per




occasion

13 Failure to report and follow up accident (including near miss) Rs. 20,000/- per
reporting system within time-frame. Occasion

14 Degradation of environment (not confining toxic spills, Rs. 10,000/-
spilled oil/ lubricant on the ground etc.) occasion

15 Violation of any other safety conditions, e.g. improper welding | Rs. 5,000/ per
booths, not keeping fire extinguisher at hot work site, not occasion
keeping fire extinguisher at hot work site, unsafe rigging
practices, non-availability of first-aid box at site, not using
hood with respiratory devices by blaster for shot/ grit
blasting etc.)

16 Failure to carry out Safety Inspection/ Audit in time Rs. 10,000/- per
(internal & external), close out of identified shortfalls of Occasion
Observations of Safety Aspect (OSA), etc.

17 Carry out sand blasting instead of grit/shot blasting Rs. 10,000/ per

day

18 Failure to deploy adequately qualified and competent Rs. 5,000/- per
safety officer/ Supervisor. week till

deployment

19 Utilization of hydra crane/ back-hoe loader for material Rs. 20,000/ per
shifting or any other unauthorized/ unsafe lifting works. Occasion

20 Any accident/ incident/LTI at HURL site has been caused Rs. 10, 000, 00/
because of willful negligence or gross violation of safety per occasion.
measures / provision on the part of the contractor or any
of it’s sub-agencies.

21 Any Fatal accident at HURL site has been caused of willful Heavy Penalty as
negligence or gross violation of safety measures / provision on | per decision by
the part of the contractor or any of it’s sub-agencies. HURL

Management

22 Any HSE violation not covered above. Shall be decided

by HURL

Contractor shall make their site engineer/ supervisor fully aware of the fact that they keep track
with the site workmen for their behavior and compliance of various HSE requirements, safety
lapses/ defects of project site shall be attributable to the concerned job supervisor/engineer of
the contractor, (who remains directly responsible for safely executing field works). For repeated
HSE violations, concerned job supervisor/ engineer shall be reprimanded or appropriate action,
as deemed fit, shall be initiated (with an information to HURL) by the concerned Contractor.

Apart from the above safety guideline, any specific site activity / requirement/instruction given
by EIC/concern department, shall be followed by contractors

Annexure-1



IMS Policy

27 RevaE edve vd v e
)" HINDUSTAN URVARAK & RASAYAN LTD.
L HUARE (A Joint Venlure of NTPC, CIL, IOCL, FCIL & HFCL)

INTEGRATED MANAGEMENT SYSTEM (IMS) POLICY

{QUALITY, ENVIRONMENTAL, OCCUPATIONAL HEALTH AND SAFETY POLICY)

Wi od, Himdsstan Urvarak & Rasayan Limited (HURL), engaged in operation of the Siate of &
s Enacgy ETRcient Natural Gas Based Fertilizer complexes of Ammonia and Ures ane
committad to demonstrete continaeal fmprovement In our business performance with

consistont foous on Quality, Environment, Dccupational Health and Safaoty.

To achiwes this, we shall:

Maintain continueus focus on needs and aspirations of gur custemer and
stakoholdors;

Comply with all applicable legal and other requarements o which we subscribe;
Idantify and assess risk and opporiunities in our business procasses and affectively
managa them throegh sur stiatagss and operational objectivas, mplamantathoen
plans and processes:

Infagraty sustainaile development, pallufion prevention, snesgy officiency, process
sately, pero karm o gpeople, in all aspects of cur business operalions;
Provide safe and heatthy working conditions to prevent work related Inperies and -
heakth;

Inculcate individual and fenclional compelencies, performance obligations,
ownsrahip and accountability;

Ensure effective partoipation of workers & employees, stakeholder consultation and
communiciion of relevant requirements of Infegrated Masagerment System 1o afl
Stnkehnolders;

Keapp oursalves aware and in readiness 0 mest all emargency situations by
approgriate action plans.

W shall commiunicate this policy to all cur employess and stakeholders and periedically
review its adequacy, efiectivenesss and suitabiling.

B, S
Flarca: Maw Dalhi MManape g Diresion
 — e ] T

(Language_ Engli sh)




HIHDLISTAH URVARAK & RASAYAN LTD.
L (A Joint Venture of NTPC, CIL, IOCL, FCIL & HFCL)
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Annexure-2

Details of 08 Minimum Safe Behavior (MSB)

MSB#1 Distracted Driving or Machinery Operation: No person must text or talk on a cell (mobile)
phone while operating machinery, driving vehicles or walking through the factory, warehouse or

facility yard. No person shall smoke outside of designated areas.
= < i

MSB#2 Before starting any task, assess risk associated with the task/machinery: No work can be
started without assess risk and control measure in place.

i

S ey

' Work Permit
= T~

-

L9 \

MSB#3 Lock out/Tag out: No person must work on any piece of equipment that they have not
personally insured is de-energized, isolated and put in place their own approved locking device and
tag. No person must remove a locking device that is not their own without appropriate checklists
and approval from facility management.



MSB#4 Safe Work Permits:

Confined Space: No person must enter a vessel unless all routes from which hazardous material
can enter are disconnected and blanked, the atmosphere in the vessel is checked, prescribed PPE is
worn, a lifeline is present a harness is worn, a standby person is in place and a safe work permit is
issued.

Hot Work: No person shall conduct hot work activities outside of a designated shop area without a
safe works permit being issued.



Work at Height: No person must conduct work at elevated heights unless prescribed fall protection
is worn and a safe work permit is issued.

MSB # 5 Seatbelts: People must wear seatbelts on site or when on company business, where
provided, in vehicles (including forklifts, cars, trucks, etc.)



MSB # 6 Personal Protective Equipment: People must obtain and use personal protective
equipment (PPE) appropriate for the work tasks performed, and must periodically inspect and
replace such PPE as necessary. Examples include, hardhat, harness for Work at heights, protective
clothing for Hot Material Handling, respirators and hearing protection.



MSB # 7 Drugs and Alcohol: No person must operate machinery or drive a vehicle while under the
influence of drugs or alcohol. The individual if tested must be 0 or negative.




MSB # 8 Reporting of Incidents: People must report all H&S incidents within 48 hours of incident.
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