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Bid Number/gyel waies (Rs geam):
GEM/2024/B/5216649
Dated/f2eim : 10-08-2024

Bid Document/ fas g&mast

Bid Details/[9g faewor

Bid End Date/Time/RE s aa f al@/aag

31-08-2024 13:00:00

Bid Opening Date/Time/fas gead &I
ad@/aaa

31-08-2024 13:30:00

Bid Offer Validity (From End Date)/Q3 Q2reer
duar (9 A A ad@ A)

120 (Days)

Ministry/State Name/Fara /I & I

Ministry Of Chemicals And Fertilizers

Department Name/[A#9r & =re1

Department Of Fertilizers

Organisation Name/@316d & =1

Joint Venture Of Cil, Ntpc, locl, Fcil & Hfcl

Office Name/@aie I &l =TH

Hindustan Urvarak And Rasayan Ltd

Item Category/aic HeIly

Operation And Maintenance Of Water Supply Systems -
Complete System

Contract Period/3icdr 3/afy

2 Year(s)

Minimum Average Annual Turnover of the

bidder (For 3 Years)/f[d2t & Jgd# 3itaa
arffes eA3iey (3 asf @)

128 Lakh (s)

Past Experience of Similar Services

required/sH e i A3 T WS 3maTs Yes
AT ¥

MSE Exemption for Years of Experience and
Turnover/ 3JHd & dauf ¥ THUES [ No
Startup Exemption for Years of Experience No

and Turnover/ 3iHd & auf § FIEIHT T

Document required from seller/fahar ¥ A
AT &S

Experience Criteria,Bidder Turnover,Certificate (Requested
in ATC),Additional Doc 1 (Requested in ATC),Additional Doc
2 (Requested in ATC),Additional Doc 3 (Requested in ATC)
*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

Bid to RA enabled/fRs & Ra¥ et aftha fvar

Yes

RA Qualification Rule

H1-Highest Priced Bid Elimination

Type of Bid/Qs & UaHR

Two Packet Bid
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Bid Details/f5 faaor

Time allowed for Technical Clarifications
during technical evaluation/d&eif 3[eihe & | 3 pays

R aNdr TaRiaor g IHFAT FHT
Estimated Bid Value/3igaiad s #ea 42519832
Evaluation Method/#eis ugid Total value wise evaluation

EMD Detail/3uadr faavor

Advisory Bank/Tsarssiy & State Bank of India

EMD Amount/$uagr Y 500000

ePBG Detail/$didisit faaror

Advisory Bank/tsarssit §& State Bank of India

ePBG Percentage(%)/sdisl ufaera (%) 5.00

Duration of ePBG required (Months)/3ddisit &t

28
3ATEIT At (FE).

(a). EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document for the
relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and Service
Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy./ai#t & erdf & ITAT STASN P & ST fAsT B HafAd Heall & forw s & @y du gaAfia gedrdst wedd o B
THTHS IR &b HANT hadl a3t & fow AfAatar aur Jarsif & fow dar gerar SuaAst § ge & T &1 aRAr ot 38 Aifd &
I/ AEL @M I &

(b). EMD & Performance security should be in favour of Beneficiary, wherever it is applicable./$Tast 3R Hurga
JATA T, ST TE I el &, et & ey gt arfew)

Beneficiary/arandf :

BUH, HURL Sindri

Hindustan Urvarak And Rasayan Ltd, Department of Fertilizers, Joint Venture of CIL, NTPC, IOCL, FCIL & HFCL,
Ministry of Chemicals and Fertilizers

(Buh, Hurl Sindri)

Splitting/fasea
Bid splitting not applied/atel AT o9 e fopam =,

MIl Compliance/TH3IS3S 3Tl

MII Compliance/THITSIHTS Hureld Yes
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MSE Purchase Preference/tainds @lig adiddr

MSE Purchase Preference/Tatds @g aigdr Yes

1. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

2. Purchase preference will be given to MSEs having valid Udyam Registration and whose credentials are
validated online through Udyam Registration portal as defined in Public Procurement Policy for Micro and Small
Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued by Ministry of Micro, Small and Medium Enterprises and
its subsequent Orders/Notifications issued by concerned Ministry. If the bidder wants to avail themselves of the
Purchase preference, the bidder must be the manufacturer / OEM of the offered product on GeM. Traders are
excluded from the purview of Public Procurement Policy for Micro and Small Enterprises and hence resellers
offering products manufactured by some other OEM are not eligible for any purchase preference. In respect of bid
for Services, the bidder must be the Service provider of the offered Service. Relevant documentary evidence in
this regard shall be uploaded along with the bid in respect of the offered product or service and Buyer will decide
eligibility for purchase preference based on documentary evidence submitted, while evaluating the bid. If L-1 is
not an MSE and MSE Seller (s) has / have quoted price within L-1+ 15% (Selected by Buyer) of margin of
purchase preference /price band defined in relevant policy, such MSE Seller shall be given opportunity to match
L-1 price and contract will be awarded for 100% (selected by Buyer) percentage of total quantity. The buyers are
advised to refer the OM No. F.1/4/2021-PPD dated 18.05.2023 OM_No.1 4 2021 PPD_dated_18.05.2023 for
compliance of Concurrent application of Public Procurement Policy for Micro and Small Enterprises Order, 2012
and Public Procurement (Preference to Make in India) Order, 2017. Benefits of MSE will be allowed only if seller is
validated on-line in GeM profile as well as validated and approved by Buyer after evaluation of documents
submitted.

3. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

4. Past Experience of Similar Services: The bidder must have successfully executed/completed similar Services
over the last three years i.e. the current financial year and the last three financial years(ending month of March
prior to the bid opening): -

1. Three similar completed services costing not less than the amount equal to 40% (forty percent) of the
estimated cost; or

2. Two similar completed services costing not less than the amount equal to 50% (fifty percent) of the estimated
cost; or

3. One similar completed service costing not less than the amount equal to 80% (eighty percent) of the estimated
cost.

5. Reverse Auction would be conducted amongst all the technically qualified bidders except the Highest quoting
bidder. The technically qualified Highest Quoting bidder will not be allowed to participate in RA. However, H-1
will also be allowed to participate in RA in following cases:

i. If number of technically qualified bidders are only 2 or 3.

ii. If Buyer has chosen to split the bid amongst N sellers, and H1 bid is coming within N.
iii. In case Primary product of only one OEM is left in contention for participation in RA on elimination of H-1.
iv. If L-1 is non-MSE and H-1 is eligible MSE and H-1 price is coming within price band of 15% of Non-MSE L-1
v. If L-1 is non-MIl and H-1 is eligible MIl and H-1 price is coming within price band of 20% of Non-MlIl L-1

Additional Qualification/Data Required/31faRe Jdadr /3maas Ser

Please upload scope of work:1722078652.pdf
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/
https://bidplus.gem.gov.in/resources/upload_nas/JulQ324/bidding/biddoc/bid-6702275/1722078652.pdf

Operation And Maintenance Of Water Supply Systems - Complete System ( 1)

Technical Specifications/daidh fafAfEar

Specification

Values

Core

Operation And Maintenance Service Is Required
For

Complete System

Type of Annual Maintenance Service Provider
required

As per Attached Scope Of Work

Status/condition of equipment/machine/system (At
the time of bid)

Functional but outside AMC and Warranty

Cost of consumable/Material

Consumables to be provided by service provider
(inclusive in contract cost)

Cost of spare parts

Spare parts to be provided by the buyer

Addon(s)/us3iie

Additional Details/31faRs faaior

Number of Dedicated managerial/supervisory staff
required

As per Attached Scope Of Work

Duty hours of dedicated mangerial/supervisory
staff

As per Attached Scope Of Work

Working days in a week for mangerial/supervisory
staff

As per Attached Scope Of Work

Number of dedicated skilled manpower required

As per Attached Scope Of Work

Duty hours of dedicated skilled manpower

As per Attached Scope Of Work

Working days in a week for skilled manpower

As per Attached Scope Of Work

Number of dedicated semi-skilled manpower
required

As per Attached Scope Of Work

Duty hours of dedicated semi-skilled manpower

As per Attached Scope Of Work

Working days in a week for semi-skilled manpower

As per Attached Scope Of Work

Number of dedicated unskilled manpower required

As per Attached Scope Of Work

Duty hours of dedicated unskilled manpower

As per Attached Scope Of Work

Working days in a week for unskilled manpower

As per Attached Scope Of Work

Additional Specification Documents/3ifaR® faRI® gras

Consignees/Reporting Officer/mRch/Raféar fwrd
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Quantity(Ple
ase select 1
in case
operation
and
Consignee maintenance
service is .
Reporting/Officer/ : Additional
s N;'/;F' pm f’m Address/qdr ri?r""gelgt?r Requirement/3ifaRks®
3R system, SIREADA
otherwise
mention
actual
quantity for
each line
item)
e Number of months
828122,HURL-Sindri, for which
Mukesh Kumar Administration Building,Old Opgrat|ons &
1 . . ' 1 Maintenance
Prajapati FCIL Office Complex-PO- - ;
Sindri:828122 service is required
during contract
period : 24

Buyer Added Bid Specific Terms and Conditions/sar g s o Rs & Ry ot

1. Generic

OPTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duration up to 25
percent at the time of issue of the contract. However, once the contract is issued, contract quantity or
contract duration can only be increased up to 25 percent. Bidders are bound to accept the revised
quantity or duration

2. Generic

1. The Seller shall not assign the Contract in whole or part without obtaining the prior written consent of
buyer.

2. The Seller shall not sub-contract the Contract in whole or part to any entity without obtaining the prior
written consent of buyer.

3. The Seller shall, notwithstanding the consent and assignment/sub-contract, remain jointly and severally
liable and responsible to buyer together with the assignee/ sub-contractor, for and in respect of the due
performance of the Contract and the Sellers obligations there under.

3. Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

4. Payment
PAYMENT OF SALARIES AND WAGES: Service Provider is required to pay Salaries / wages of
contracted staff deployed at buyer location first i.e. on their own and then claim payment from Buyer
alongwith all statutory documents like, PF, ESIC etc. as well as the bank statement of payment done to

staff.

5. Forms of EMD and PBG
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. Forms of EMD and PBG

Bidders can also submit the EMD with Payment online through RTGS / internet banking in Beneficiary
name

Hindustan Urvarak And Rasayan Limited
Account No.

38387231141

IFSC Code

SBIN0O004803

Bank Name

State Bank Of India

Branch address

Delhi

Bidder to indicate bid number and name of bidding entity in the transaction details field at the time of on-
line transfer. Bidder has to upload scanned copy / proof of the Online Payment Transfer along with bid.

Successful Bidder can submit the Performance Security in the form of Payment online through RTGS /
internet banking also (besides PBG which is allowed as per GeM GTC). On-line payment shall be in
Beneficiary name

Hindustan Urvarak And Rasayan Limited

Account No.

38387231141

IFSC Code

SBIN0004803

Bank Name

State Bank Of India

Branch address

Delhi

. Successful Bidder to indicate Contract number and name of Seller entity in the transaction details field at
the time of on-line transfer. Bidder has to upload scanned copy / proof of the Online Payment Transfer in
place of PBG within 15 days of award of contract.

. Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

Pre-Qualification Criteria (PQC): PQC against this tender are uploa
ded in Buyer Added Bid Specific ATC of tender document.

Bidder shall submit documents required against Pre-Qualification Criteria (P
QC) along with Technical bid for evaluation. HURL, by the examination of T
echno-Commercial Bid, will determine to its satisfaction whether the partici
pating bidders are qualified to satisfactorily perform the contract in terms
of Pre- Qualification Criteria stipulated in tender document section Buyer
Added Bid Specific ATC.

An affirmative determination of meeting the Pre- Qualification Criteria will b
e a prerequisite for further evaluation of Techno-Commercial bid. A negativ
e determination will result in rejection of the Bidder’'s Techno-Commercial
Bid in which event HURL will not open the Price Bid of the concerned bidde
r.

Note - Past Experience of Similar Services as stipulated in S.N. 1 o
f Pre-Qualification Criteria uploaded in tender bid document sectio

N Buyer Added Bid Specific ATC Shall supersede the clause 5 - "Past Experie

6/10



nce of Similar Services" mentioned on page 3 of tender bid docum
ent.

Scope of Work :

Bidders shall refer enclosed scope of work in tender document for detailed
scope of work, Technical specifications of works/services, List of details of
manpower required along with qualification requirements, List and specific
ations of equipment’s, List of required consumables and tools to be
provided by the successful bidder and other required details.

Contract period :

The Contract Period shall be for a period of Two (02) years from the date o
f effective date of contract as certified by EIC. The contract may further be
extended upto One year (12 months) as needed by HURL on the same rat
es, terms and conditions and subject to the Contractor’s performance. Ho
wever, clearance for continuation of contractshall be given on month to m
onth basis depending upon the job requirement and the Contractor’s perfo
rmance and at the sole discretion of HURL.

PBG : Within thirty (30) days of the receipt of Purchase Order/Service Orde
r from the Owner, the contractor shall furnish the Contract Performance Gu

arantee (CPG), if applicable, for the due performance of the Contract for th

e amount equivalent to Five percent (05%) of the Contract Price with an init
ial validity up to ninety (90) days beyond the completion date for work plus
defect liability period (if any), for due performance of the Contract(s)/ Orde

r(s).

Signing of Contract Agreement : The successful tenderer / bidder shall
be required to execute a contract agreement on non-judicial stamp paper o
f Rs.500 in the prescribed proforma (enclosed as Annexure-11 to Section VI
i.e., Forms and Procedures) with the Company with in 30 (thirty) days of th
e issue of the work order of the same for carrying out the work according t
o the general and special conditions of contract specified in the Tender Doc
ument.

Wages Compliance:

The successful bidder will be responsible for compliance of all statutory pro
visions as per the Central Minimum wage act, Provident Fund, Bonus act an
d Employees State Insurance and any other mandatory provisions of labour
law in respect of the persons deployed by Contractor for this work.

Manpower Deployment :

75% of Jharkhand local employment act to be adhered. Preference wo
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uld be given to the local candidate essentially having experience in op
eration and maintenance of DM plant however if no suitable candidate
is found then in that case relaxation can be given by EIC of HURL on m
anpower deployment.

EMD Payment:

Earnest Money Deposit is to be deposited electronically by ECS/ RTGS/NEF
T in the account of “Hindustan Urvarak and Rasayan Limited, payable at
Delhi” at the below mentioned details. Bidders are required to submit the
details of EMD payment at the time of Bid Preparation.

BANK Details for EMD Payment through ECS/NEFT/RTGS:
Bank Name - State Bank of India
IFS CODE: SBIN0O004803, Account No: 38387231141.

Insurance to be taken out by the Contractor :

The contractor is required to take insurance cover for all risks involved in t
he execution of the scope of work including the following coverage

The risks and the coverage shall be as follows:

(i) Necessary insurance(s) to cover accident risk for his employee’s los
s of life, material etc. to crew or the third party to be arranged by Cont
ractor at his cost.

(ii) All contractors’ equipment shall be at the sole risk of the contractor.
(iii)  The contractor will insure all his personnel employed for the execu
tion of the work against any personal injury that may be sustained
as a result of the execution of the work. The contractor will present
satisfactory evidence to the owner/consultant that such insurance is
in force.

(iv) The contractor shall be responsible for workman’s compensation insu
rance / ESI scheme and all other statutory requirements in regard to t
he personnel in the contractor’'s employment.

(v)  Any other insurance required during the execution of work.

. Buyer Added Bid Specific SLA

Text Clause(s)

PAYMENT TERMS :

Payments shall be released to CONTRACTOR against submission of bills of actual operated quant
ity against Invoice submitted by the contractor after end of the month after duly certified by Engi
neer-in-charge

The Agency shall submit bills in triplicate to the concerned officer in- charge of the HURL, Sindri Pr
oject. In-come Tax as applicable as per IT Rules shall be recovered at source and other taxes as a
pplicable will be deducted from the Running/final bill.

Payment shall be released within 30 days of submission of invoice by the party in all respect an
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d céluly certified by EIC. No claims regarding advance payment / adhoc payments will be entertai
ned.

The agency shall pay applicable GST and claim it along with RA Bills. The vendor have to ensure t
hat invoices raised on HURL be properly uploaded in GST portal and ensuring of prompt filing of r
eturns.

All payments shall be made in Indian currency by means of Electronic Clearance Service (ECS) or
Cheque only.

Successful bidder shall also be liable for depositing all taxes, levies, cess etc. on account of servic
e rendered by it to HURL to concerned tax collection authorities from time to time as per extantr
ules and regulations on the matter.

The successful bidder shall maintain all statutory registers under the applicable Law. The bidder s
hall produce the same, oni demand, to the EIC of HURL nominated for this work.

The Tax deduction at Source (T.D.S) shall be deducted as per the provisions of Income Tax Depart
ment, as amended from time to time and a certificate to this effect shall be provided to the agenc
y by HURL.

In case, the successful bidder fails to comply with any statutory/taxation liability under appropriat
e law, and as a result there of HURL is put to any loss / obligation, monitory or otherwise, HURL w
ill be entitled to get itself reimbursed out of the outstanding bills or the Performance Security
Deposit of the bidder, to the extent of the loss or obligation in monitory terms.

No demand certificate, gate pass clearance certificate and other certificates regarding completion
of statutory compliance and undertakings as asked by EIC have to be submitted by the contractor
at the time of submission of Final bill.

No payment shall be made in advance nor any loan from any bank or financial institution recomm
ended on the basis of the order of award of work.

The contractor has to ensure that invoices raised on HURL must be properly uploaded in GST portal and e
nsure of prompt filing of returns. GST amount will be released upon reflection of invoices under GSTR-2B.

9. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

10. Buyer Added Bid Specific SLA

File Attachment Click here to view the file.

Disclaimer/zhaxor

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

No vk
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https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2024/Jul/GEM_2024_B_5216649/CLM0010/PQCDMplant_5fc06cd6-e3ab-4411-a3091722081847907_buyer1.fcm.jh@gembuyer.in.pdf
https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2024/Jul/GEM_2024_B_5216649/CLM0014/Agreement_0f7d4333-5ffc-4ae3-b6e21722079536471_buyer1.fcm.jh@gembuyer.in.pdf

8. Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached categories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

9. Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

15. Any ATC clause in contravention with GeM GTC Clause 4 (xiii)(h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

This Bid is governed by the General Terms and Conditions/&ran=g f@3sr 3iR erd, conditons stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in General Terms and Conditions/@rar=a f@zar 3R erd is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

In terms of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which
shares a land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to
undertake compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action

in accordance with the laws./ 91 T T(AT Al & TS 26 & TeH H A & YT HA AW TN A At g7 & [ T @l
W giady & TG F AT & TT {H AT AT S arel T & s o =X 38 g # s g & fow it a3 gon
59 gt 95 & arer daH WREN & oH Gohgd @IS & /9T od AT W T $qH IFUureld BT aen AR P
T BYOT RFT S T SHH AUl o Pl T HIT Bl debiel AT XA AR Plefed & AT AT S Plefell Pars
& 3T BT |

---Thank You/4=garg---
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https://assets-bg.gem.gov.in/resources/upload/shared_doc/list-of-categories-where-trials-are-allowed_1712126171.pdf
https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20240810
https://bidplus.gem.gov.in/bidding/bid/bidsla/44920490175625
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