) = GeM  7i—

s "@=ar/Bid Number: GEM/2025/B/6862807

Pl Azadity fgsies /Dated: 11-11-2025
’.\ e Markelp!ace Amrit Mahotsav
95 g&aas / Bid Document
93 faur/Bid Details
fds 9 @9 i arfi@/a# 9 /Bid End Date/Time | 02-12-2025 15:00:00
ﬁitﬁm‘z’ afr@/w@ /Bid Opening 02-12-2025 15:30:00
Rz Gy duar (d@ @ @ ard@ ¥)/Bid Offer 0 (Days)
Validity (From End Date)
FAGA/TST W IAA/Ministry/State Name Ministry Of Chemicals And Fertilizers
faswar @ AT/Department Name Department Of Fertilizers
IS & AT/Organisation Name Joint Venture Of Cil, Ntpc, locl, Fcil & Hfcl
FAT T F AH/Office Name Hindustan Urvarak And Rasayan Ltd
Hiring Of Agency For ISO Certification Service - ISO 9001 -

a&g 4ol /Item Category

Quality Management System (QMS), ISO 14001 -
Environmental Management System (EMS), ISO 45001 -
Occupational Health & Safety Management System (OHAS);
Initial Audit, Surveillance Audit; Cert..

34 3@ /Contract Period

3 Year(s) 2 Month(s)

fast @ geaa 3t o etsax (3 auf @)
/Minimum Average Annual Turnover of the
bidder (For 3 Years)

3 Lakh (s)

THATHTAS & foT 3rgora & anf 3R 30’ A ge vara
&I 315 ¥/MSE Exemption for Years of
Experience and Turnover

No

eI & forw 3rgwa & anf 3K e & ge vare
&I 318 ¥ /Startup Exemption for Years of
Experience and Turnover

No

fahar & AR 3T gFAdSi/Document required

from seller

Experience Criteria,Bidder Turnover,Certificate (Requested
in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

w39 ARt g Ui fhe AT gEaadst S
fafder 3 srr o arer |t FAfAgreeRt A e
Tqed &2 TEH A #/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)
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{95 faawui/Bid Details

s oo & g T T@a: a9 e & o
3aeTs W5 ff @&l / Minimum number of

3
bids required to disable automatic bid
extension
da$ S| / Number of days for which Bid |4
would be auto-extended
3i1eY vrEe e 3fABAH fhaeh A fhar ser &1 /7 5
Number of Auto Extension count
9= ¥ Ray e’ afha fFar/Bid to RA enabled | No

&5 @& s /Type of Bid

Two Packet Bid

Tepelichl FeAlehel & SNIA dehelichl FUBIHIOT ¥
HJAd AT /Time allowed for Technical
Clarifications during technical evaluation

3 Days

Heaid ugfa/Evaluation Method

Total value wise evaluation

AT M arell AT SFAAST ABHT TS ¥ /

Financial Document Indicating Price Yes
Breakup Required

HEIEY @Ws/Arbitration Clause No
Yot @s/Mediation Clause No

$uardl faawu/EMD Detail

TsarssY da/Advisory Bank

State Bank of India

suadr IfRAYEMD Amount

16000

$didsh faaoT /ePBG Detail

Tsarsel! da/Advisory Bank

State Bank of India

required (Months).

sUidelr ufaRia (% )/ePBG Percentage(%) 5.00
SISl &7 3T 7afd (A1E) /Duration of ePBG a1

(a) smzﬁrQﬁﬁwrmwﬁingﬁmW*mﬁgﬁwummamml;rrg;?raﬂﬁ%l THTES
T Far3ft & T Far erar SuAST ¥ G F U & | SAARAT A 37 AT F g A
IIE @M 11 & 1/EMD EXEMPTION The bidder seeking EMD exemption, must submit the valid supporting document
for the relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and
Service Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this

SeTRY & 3HeTIIeT arel 3T b AN

Policy.
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(b).3UHAST AR HUIG STATAd T, Te TE 9] el &, errff & uay & giedr arfew| / EMD & Performance securityshould be
in favour of Beneficiary, wherever it is applicable.

aradt /Beneficiary :

Manager (C & M)

Hindustan Urvarak And Rasayan Ltd, Department of Fertilizers, Joint Venture of CIL, NTPC, IOCL, FCIL & HFCL,
Ministry of Chemicals and Fertilizers

(Surajit Mahindar)

el fasrsar oay A& foRar r1/ Bid splitting not applied.

THA3NMSINS 31]drels/MIl Compliance

THIMSIMS Hgarer=t/MIl Compliance Yes

TATES @il adIa/MSE Purchase Preference

THATES WG aAa/MSE Purchase Preference Yes

e 3R oY 3TA7 FA 30T AAAHT BT TG F
WATHG, afE 3 Aed L1+X% T & @ # &/ |15
Purchase Preference to MSE OEMs available upto
price within L1+X%

qeA 3R oY 397 B Gl A WAHBA H fow s

T AT F 3BT H UfaRrd / Maximum 100

Percentage of Bid quantity for MSE purchase
preference

1. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

2. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail the Purchase preference for services, the bidder must be the Service
provider of the offered Service. Relevant documentary evidence in this regard shall be uploaded along with the
bid in respect of the offered service. If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price
within L-1+4+ 15% of margin of purchase preference /price band as defined in the relevant policy, then 100% order
quantity will be awarded to such MSE bidder subject to acceptance of L1 bid price. The buyers are advised to
refer to the OM_No.1 4 2021 PPD_dated 18.05.2023 for compliance of Concurrent application of Public
Procurement Policy for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in
India) Order, 2017. Benefits of MSE will be allowed only if the credentials of the service provider are validated on-
line in GeM profile as well as validated and approved by the Buyer after evaluation of submitted documents.

3. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

THRd 7 3uas fhe S $r 3maawdar /Excel Upload Required :
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/

Price Break-up - 1762836811.xlIsx

3ifaRs deaar /3maas 3er/Additional Qualification/Data Required

Number of Years of Experience of Service Provider for ISO Certifications and AuditsAs per ATC

Project Executed and Running for ISO Certification and Audits by the Service Provider:As per ATC

Scope of Work to be mentioned by Buyer:1762499894.pdf

Hiring Of Agency For ISO Certification Service - 1ISO 9001 - Quality Management
System (QMS), ISO 14001 - Environmental Management System (EMS), ISO 45001 -
Occupational Health & Safety Management System (OHAS); Initial Audit, Surveillance

Audit; Cert.. (1)

doeiid ARPAT /Technical Specifications

faawur/ Specification

#HA/ Values

@ / Core

Type of ISO Certification
Required

ISO 9001 - Quality Management System (QMS) , ISO 14001 - Environmental
Management System (EMS) , ISO 45001 - Occupational Health & Safety
Management System (OHAS)

Type of Service Required

Initial Audit , Surveillance Audit

Category of work
required for ISO
certification

Certification and surveillance audit

Type of Professional
Resources required

ISO certification expert in implementing specified certification

Qualification of
Professional Resources
required

Knowledge Expertise

Certification of
Professional Resources
required

Lead Auditor Certificate

Total Experience of
Professionals Resources
(In years)

10 to 15 Years

Required

Deployment Location Onsite
f:;siieecrivice Support Yes
us3iiel /Addon(s)
3ifaRes faavor /Additional Details
Number of Consultants 1

el g1 fAUiRa =ga@da Aea/Minimum Floor Price defined by Buyer
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https://bidplus.gem.gov.in/resources/upload_nas/NovQ425/bidding/excel/bid-8556265/1762836811.xlsx
https://bidplus.gem.gov.in/resources/upload_nas/NovQ425/bidding/biddoc/bid-8556265/1762499894.pdf

el g fAuiRa =gada FEa/Minimum Floor Price
defined by Buyer

No

31aR® NI c&ards /Additional Specification Documents

RN /Ruiféar 31AaE /Consignees/Reporting Officer and Quantity

Farg=r i A
/ Quantity( to
#.5./S.N Wi /Raiféar be input 1 as AR 3maasar
o 3R /Consignee qdr/Address price will be /Additional
o. Reporting/Officer evaluated as Requirement
per bid
requirement)
1 Nitin Kumar Tiwari 110092,Core-3-4, 9th Floor, 1 N/A
Scope Minar, Laxmi Nagar

»ar g shdr a1 Rz i favw of/Buyer Added Bid Specific Terms and Conditions

1. Generic
OPTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duration up to 25
percent at the time of issue of the contract. However, once the contract is issued, contract quantity or
contract duration can only be increased up to 25 percent. Bidders are bound to accept the revised
quantity or duration

2. Buyer Added Bid Specific ATC
Buyer Added text based ATC clauses

All other terms & conditions will be as per the GEM GTC and Policies of GEM.

3. Buyer Added Bid Specific Scope Of Work(SOW)

File Attachment Click here to view the file.

4. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

sedawor/Disclaimer

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-
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https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2025/Nov/GEM_2025_B_6862807/CLM0012/Scopes_a1055bd5-ec93-470c-a44a1762501162236_vivektripathi@hurl.net.in.pdf
https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2025/Nov/GEM_2025_B_6862807/CLM0010/ATC_7542317e-3895-41c5-81441762836908479_vivektripathi@hurl.net.in.pdf

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached categories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

9. Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

15. Any ATC clause in contravention with GeM GTC Clause 4 (xiii)(h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

16. Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid
template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and MIl and MSE Purchase
Preference sections of the bid, unless otherwise allowed by GeM GTC.

17. In a category based bid, adding additional items, through buyer added additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the
same must be added through bunching category based items or by bunching custom catalogs or
bunching a BoQ with the main category based item, the same must not be done through ATC or Scope of
Work.

© N o v oA

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

All GeM Sellers / Service Providers are mandated to ensure compliance with all the applicable laws /
acts / rules including but not limited to all Labour Laws such as The Minimum Wages Act, 1948, The
Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The Equal Remuneration Act, 1976,
The Payment of Gratuity Act, 1972 etc. Any non-compliance will be treated as breach of contract
and Buyer may take suitable actions as per GeM Contract.

This Bid is governed by the @Tar=a @a#@ 31X f/General Terms and Conditions, conditons stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in @raA=a f@7sr 3R acd/General Terms and Conditions is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

SH H AT Al F TS 26 F N A HIT & WY HH WA TS A ard T & 3§ @lig W ufddy & day &
HIIT & YT qA o TS W ared oA & ;s o =X 50 Al & fz ¢ & fow Joft oy gom 59 a8 /s & aren
TeTH MR & TH Uelipd @Ifds & A9 o AT S B SHH AU dXeAr aen IR Pre A e Gwon e S
T SHPN UIeld o DA W HJAYT P Tchiel FAH et AR FIfed & AR M AT Pefell HILars @ MU BN in terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
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https://assets-bg.gem.gov.in/resources/upload/shared_doc/list-of-categories-where-trials-are-allowed_1712126171.pdf
https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20251111
https://bidplus.gem.gov.in/bidding/bid/bidsla/73209670750225

accordance with the laws.

---ggarg/Thank You---
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HINDUSTAN URVARAK & RASAYAN LIMITED
(A JOINT VENTURE OF CIL, NTPC, I0CL, FCIL & HFCL)

.a“ﬂ“":h

T,
o

(HURL)

SECTION -1

NOTICE INVITING TENDER
(NIT)

NAME OF PACKAGE: APPOINTMENT OF CERTIFICATION
AGENCY FOR OBTAINING ISO CERTIFICATION AT ALL
THREE HURL UNITS INCLUDING HEAD OFFICE.

Tender Reference No. GEM/2025/B/6862807 dtd. 11..11.2025



1.0

2.0

3.0

4.0

5.0

HURL (Hindustan Urvarak & Rasayan Limited) invites on-line bids on Open Tender
basis under Two Bid system for the aforesaid package.

Brief Details
Published Date Refer GEM Portal
Last Date and Time for Bid submission Refer GEM Portal
Technical Bid Opening Date & Time Refer GEM Portal
Earnest Money Deposit (EMD) in INR INR 16,000.00
Pre-Bid Conference Date & Time Refer GEM Portal
Reverse Auction Not Applicable

EMD/Bid Security shall be submitted in a sealed envelope separately
offline/online by the stipulated bid submission closing date and time at the
address given below:

Sh. Surajit Mahindar

Manager (C&M)

Hindustan Urvarak & Rasayan Limited

(A Joint Venture of CIL, NTPC, IOCL, FCIL & HFCL)
Core-4, 9th Floor, SCOPE Minar,

Laxmi Nagar, District Centre, New Delhi-110092.

Any bid without an acceptable Bid Security shall be treated as non- responsive by
the employer and shall be liable for rejection and shall not be opened.

MSE bidders are exempted from submission of EMD as per provisions in the
Tender Documents.

MSE bidders seeking benefits of MSE as specified in the Tender Documents,
must submit Attested/Self attested copy of Registration certificates (as
mentioned in clause 4.0 of ITB) failing which no benefit of MSE shall be
extended.

A complete set of Bidding Documents may be downloaded by any interested
bidder from the GEM portal (https://gem.gov.in).

Bidder who has downloaded the tender from the GEM Portal website
gemhttps://gem.gov.in, shall not tamper/modify the tender document/form
including downloaded price bid template in any manner.

In case the same is found to be tampered/modified in any manner, bid will be
completely rejected and EMD would be forfeited and Bidder is liable to be
banned from doing business with HURL for a period of two years.

Intending Bidders are advised to visit GEM portal https://gem.gov.in regularly till
closing date of submission of tender for any corrigendum / addendum/
amendment.

A bidder can submit only one bid, in case of multiple bids by same bidder, all the
bids of such bidder will be rejected.

Not more than one tender shall be submitted by one bidder/bidder(s) having
Business Ownership. For clarification, Business Ownership means bidders having
common proprietor/partner(s)/director(s). In such case all such bids will be
rejected.


https://gem.gov.in/
https://gem.gov.in/
https://gem.gov.in/

6.0

In case Spouse, Father (including step-father), Mother (including step-mother),
Son (including step-son), Son’s wife, Daughter, Daughter’s husband, Brother
(including step- brothers) and Sister (including step-sisters) submit their bid for
the same tender, all such bids will be rejected. However, in case they are a
separate entity and are participating in the same tender they will provide an
affidavit to this effect, as per given Annexure of the Tender Document, stating
that they do not have a business relationship with the other bidders.

At the time of submission of Tender, the TENDERER shall submit a declaration
stating if the TENDERER or any employee of the TENDERER or any person acting
on behalf of the TENDERER, either directly or indirectly, is a relative of any of the
employees of HURL, or, if any relative of an employee of HURL has financial
interest / stake in the TENDERER, the same shall be disclosed by the TENDERER at
the time of filing the tender. The TENDERER shall declare that they will not lend
to or borrow any money from or enter into any monetary dealings or
transactions, directly or indirectly, with any employee of HURL.

If any cartel/relationship in terms of establishment of relationship among the
bidders is found at any stage during pendency of the Contract, HURL will cancel
the Bid and action as deemed fit shall be taken against the particular bidder
including termination of the contract, forfeiture of all dues including Earnest
Money Deposit / Security Deposit and debarring/blacklisting of the bidder and all
Partners of the bidder.

Qualification Criteria:

Sr. Criteria Documents to be submitted by

No Bidder

1. Bidder should be certified from | Valid Certificate of accreditation
National Accreditation Board for | from NABCB for certification of
certification Bodies (NABCB) for | 1SO 9001:2015, ISO 14001: 2015,
assessing QMS, EMS & OH & S and | and ISO 45001:2018. The
for issue of certificate 1SO | certificate shall be valid from the
9001:2015, ISO 14001:2015, 1ISO | bid start date and will remain
45001:2018 as per prevailing | effective throughout the contract
standards. period.

2. Bidder should have experience of | Copies of orders executed with

having successfully completed similar

works* during last seven years
ending last day of month previous to
the one in which NIT is published, as
prime Contractor, at least one similar
completed work costing not less than
the INR 6,40,000 or two similar
completed works each costing not
less than the INR 4,00,000 or three
works  each
costing not than the INR
3,20,000 in Ammonia-Urea fertilizer

complex or refinery/petrochemical

similar  completed

less

industry.

Similar Work means “Certification /

completion certificates/
Acceptance email or letter from
the client confirming successful
completion of the certification
work/ Copy of ISO Certificates
issued to clients, indicating the
agency’s name and accreditation

logo (e.g., NABCB/IAF).




7.0

8.0

9.0

10.0

11.0

12.0

Re-certification for 1S0-9001:2015,
ISO- 14001:2015 & ISO-
45001:2018 of Ammonia-Urea
fertilizer complex or refinery /
petrochemical industry”.
3. | The average financial
during the 3 years, ending
31.03.2025 should be at least Rs.
2,40,000.00 i.e. for FY 2022-23,

2023-24 & 2024-25.

turnover | Copies of Audited Balance sheet
& Profit & Loss account for three
years i.e. FY 2022- 23, 2023-24 &
2024-25. In case, audited balance
sheet / Profit & Loss account for
FY  2024-25

and

not available,

turnover, net  worth
certificate duly certified by C.A
with UDIN to be submitted
alongwith Annexure-12 & 13 of

Section-VI of the ATC.

Bids will be opened as per date & time as mentioned on the Date specified above
or on the date specified on the e-tendering portal. The date of Price-Bid opening
will be intimated later through e-tendering portal.

HURL shall not be responsible for any postal / courier delay for submission of
EMD and/or other original documents, if applicable.

HURL reserves the right to reject any or all bids or cancel/withdraw the NIT for
the subject package without assigning any reason whatsoever and in such case
no bidder/intending bidder shall have any claim arising out of such action.

Bids shall be signed and uploaded by someone legally authorized and competent
on behalf of his firm / company i.e., Bidder and relevant documents w.r.t. the
same to be uploaded along with the bid by the bidders.

The Power of Attorney (on non-judicial stamp paper duly notarized) of such
person needs to be furnished along with bid.

Tie Breaker: - Provisions of GeM Guidelines shall be applicable.

Address for Communication:

Sh. Surajit Mahindar, Manager (C&M)
Hindustan Urvarak & Rasayan Limited
(A Joint Venture of CIL, NTPC, I0OCL, FCIL

EPBAX No: 011-2250 2267/ 2268

Email: surajitmahindar@hurl.net.in

& HFCL)

Core-4, 9th Floor, SCOPE Minar,
Laxmi Nagar District Centre, New
Delhi-110092.

Sh. Umang Sinha, Chief Manager (C&M)
Hindustan Urvarak & Rasayan Limited
(A Joint Venture of CIL, NTPC, I0CL,

FCIL & HFCL)
Core-4, 9th Floor, SCOPE Minar,
Laxmi Nagar District Centre, New
Delhi-110092.

EPBAX No: 011-2250 2267/ 2268

Email: umangsinha@hurl.net.in



mailto:surajitmahindar@hurl.net.in
mailto:umangsinha@hurl.net.in
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