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fag g&ar/Bid Number: GEM/2025/B/6444901
feetics /Dated: 12-07-2025

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

22-07-2025 09:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

22-07-2025 09:30:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

180 (Days)

FAGA/TST W IAA/Ministry/State Name

Ministry Of Chemicals And Fertilizers

faswar @ AT/Department Name

Department Of Fertilizers

IS H AFA/Organisation Name

Joint Venture Of Cil, Ntpc, locl, Fcil & Hfcl

PRIt 1 ATAA/Office Name

Hindustan Urvarak And Rasayan Ltd

a&q 4ol /Iltem Category

Manpower Outsourcing Services - Man-days based -
Providing Support services for Occupational Health Center
OHC at plant and first aid center at township at HURL
Barauni; Highly Skilled; Pharmacist , Manpower Outsourcing
Services - Man-days based - Providing Support services for
Occupational Health Center OHC at plant and first aid center
at township at HURL Barauni; Skilled; Staff Nurses ,
Manpower Outsourcing Services - Man-days based -
Providing Support services for Occupational Health Center
OHC at plant and first aid center at township at HURL
Barauni; Semi-skilled; As per NIT

34 3G /Contract Period

2 Year(s)

fast @ geas taa affis eesiax (3 auf @)
/Minimum Average Annual Turnover of the
bidder (For 3 Years)

13 Lakh (s)

31/8AE Jar & v 3nf@a faera 3gHa &

a¥/Years of Past Experience Required for
same/similar service

7 Year (s)

THATHTAS F foT 3gHa & auf 3R 3R A Fe uga
&1 3% ¥/ MSE Exemption for Years of
Experience and Turnover

No

FIE3NT F AT 31ga & auf 3K e=i30R A g vara
#r a1 & /Startup Exemption for Years of
Experience and Turnover

No
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{95 faawui/Bid Details

fashar & AP 3T gEAdsi/Document required

from seller

Experience Criteria,Bidder Turnover,Certificate (Requested
in ATC),Additional Doc 1 (Requested in ATC),Additional Doc
2 (Requested in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

w39 fAfAgraRt gRr 3ues fhu I gEardst &
Afder 3 smer o arer W RAfageRt A Erar
aqed €2 WG A &/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

No

e o Hr gHI-dar dea & AU 3maas ~adH

TEatt fshar3it fr &A1 / Minimum number of

bids required to disable automatic bid
extension

ders seell| /7 Number of days for which Bid
would be auto-extended

e ¥ Ry Aarsh afsha fFar/Bid to RA enabled

Yes

Ry Nereft A7aar AIA/RA Qualification Rule

H1-Highest Priced Bid Elimination

95 @ gy /Type of Bid

Two Packet Bid

dhAlhT FeAieheT &b SRIeT Ahelichl TTEIHIT ]
31JAd AT /Time allowed for Technical
Clarifications during technical evaluation

2 Days

HeAid ugfa/Evaluation Method

Total value wise evaluation

ACITAAT @Ws/Arbitration Clause

No

Yot @s/Mediation Clause

No

SuHS fAeRU/EMD Detail

TsarssY da/Advisory Bank

State Bank of India

suadr TfRAYEMD Amount

87102

$didsh faavor /ePBG Detail

TsarseRT da/Advisory Bank

State Bank of India

required (Months).

SIS ufaeia (% )/ePBG Percentage(%) 5.00
SUrsh fr 3marges 3afd (AE) /Duration of ePBG 27
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(a). ST P Al &F IFFAR STHAL FT & FTd 195X Bl FaTUd IR & fow 9z & @Y du Fafiad grards uedd e & TAwas
BT & AT hadt a3t &b fow o A1 ATt & ToIT HaTl YaTdr SUAST | P & UI & | SAARAT Pl 37 Afd &b arak &
T @M I3 &1/EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document
for the relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and
Service Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy.

(b).3uaEr AR TUIG STATAd T, e TS I &Il &, anameif & uey 3 gt arfgw| / EMD & Performance securityshould be
in favour of Beneficiary, wherever it is applicable.

arandt /Beneficiary :

Chief Manager (HR)

Hindustan Urvarak And Rasayan Ltd, Department of Fertilizers, Joint Venture of CIL, NTPC, I0CL, FCIL & HFCL,
Ministry of Chemicals and Fertilizers

(Rakesh Kumar Pandey)

fasmsie1/Splitting
arelt fasrsar oray & foRar r1/ Bid splitting not applied.

THANEINS 3arel=i/MIl Compliance

TH3NMSITS 3garai=t/MIl Compliance Yes

THTHS @ie TAAdI/MSE Purchase Preference

THTHS Wi aiadl/MSE Purchase Preference Yes

1. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

2. Years of Past Experience required: The bidder must have experience for number of years as indicated above in
bid document (ending month of March prior to the bid opening) of providing similar type of services to any
Central / State Govt Organization / PSU. Copies of relevant contracts / orders to be uploaded along with bid in
support of having provided services during each of the Financial year.

3. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail the Purchase preference for services, the bidder must be the Service
provider of the offered Service. Relevant documentary evidence in this regard shall be uploaded along with the
bid in respect of the offered service. If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price
within L-14+ 15% of margin of purchase preference /price band as defined in the relevant policy, then 100% order
quantity will be awarded to such MSE bidder subject to acceptance of L1 bid price. The buyers are advised to
refer to the OM_No.1 4 2021 PPD_dated 18.05.2023 for compliance of Concurrent application of Public
Procurement Policy for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in
India) Order, 2017. Benefits of MSE will be allowed only if the credentials of the service provider are validated on-
line in GeM profile as well as validated and approved by the Buyer after evaluation of submitted documents.

4. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/

impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

5. Reverse Auction would be conducted amongst all the technically qualified bidders except the Highest quoting
bidder. The technically qualified Highest Quoting bidder will not be allowed to participate in RA. However, H-1
will also be allowed to participate in RA in following cases:

i. If number of technically qualified bidders are only 2 or 3.

ii. If Buyer has chosen to split the bid amongst N sellers, and H1 bid is coming within N.
iii. In case Primary product of only one OEM is left in contention for participation in RA on elimination of H-1.
iv. If L-1 is non-MSE and H-1 is eligible MSE and H-1 price is coming within price band of 15% of Non-MSE L-1
v. If L-1 is non-MIl and H-1 is eligible MIl and H-1 price is coming within price band of 20% of Non-Mll L-1

AR deaar /3maasd 3er/Additional Qualification/Data Required

The Bidder should have executed at least X No. projects with contract value not less than (Rs) yy for
each contract of providing manpower services to Central/ State Government Departments/ Public
Sector Undertakings/ Autonomous Bodies in last N financial years:Scope of work

Scope of work & Job description:1752279992.pdf

Manpower Outsourcing Services - Man-days Based - Providing Support Services For
Occupational Health Center OHC At Plant And First Aid Center At Township At HURL
Barauni; Highly Skilled; Pharmacist ( 624 )

doeiidr ARPAT /Technical Specifications

faazor/

3/ Values
Specification

@R / Core

Providing Support services for Occupational Health Center OHC at plant and first aid center

Type of Function || township at HURL Barauni

Skill Category Highly Skilled

List of Profiles Pharmacist

Experience of

A r NIT
Resource s pe

ws3ii /Addon(s)

AR AR grards /Additional Specification Documents

WA /Ruiféar 319 /Consignees/Reporting Officer and Quantity
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https://bidplus.gem.gov.in/resources/upload_nas/JulQ325/bidding/biddoc/bid-8080155/1752279992.pdf

gara4t 6 AT

NAGAR, BEGUSARAI,
Begusarai, Bihar, 851115

/ Total
. R/ Raféar number of M 3Taeaear
#.4./S.N . man-days e
3RAFH /Consignee Udi/Address required /Additional
o. .
Reporting/Officer during Requirement
contract
period
e Charges per man-
day (Inclusive of
Wages, EPF, ESIC,
EDLI, Bonus, etc)
exclusive of GST :
851115,HURL BARAUNI 1136.28
1 Rakesh Kumar PROJECT, BARAUNI URVARAK 624 Estimated number

of overtime man-
hours during
contract period : 0
Per hour charges
for Overtime Man-
hours exclusive of
GST: 0

Manpower Outsourcing Services - Man-days Based - Providing Support Services For
Occupational Health Center OHC At Plant And First Aid Center At Township At HURL
Barauni; Skilled; Staff Nurses ( 3120)

doeiidr ARPAT /Technical Specifications

faazor/

Specification

3/ Values

@R / Core

Type of Function

Providing Support services for Occupational Health Center OHC at plant and first aid center

at township at HURL Barauni

Skill Category

Skilled

List of Profiles

Staff Nurses

Experience of
Resource

As per NIT

ws3ii /Addon(s)

AR AR grards /Additional Specification Documents

WA /Ruiféar 31As /Consignees/Reporting Officer and Quantity
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gara4t 6 AT

NAGAR, BEGUSARAI,
Begusarai, Bihar, 851115

/ Total
. R/ Raféar number of M 3Taeaear
#.4./S.N . man-days e
3RAFH /Consignee Udi/Address required /Additional
o. .
Reporting/Officer during Requirement
contract
period
e Charges per man-
day (Inclusive of
Wages, EPF, ESIC,
EDLI, Bonus, etc)
exclusive of GST :
851115,HURL BARAUNI 967.27
1 Rakesh Kumar PROJECT, BARAUNI URVARAK 3120 Estimated number

of overtime man-
hours during
contract period : 0
Per hour charges
for Overtime Man-
hours exclusive of
GST: 0

Manpower Outsourcing Services - Man-days Based - Providing Support Services For
Occupational Health Center OHC At Plant And First Aid Center At Township At HURL
Barauni; Semi-skilled; As Per NIT ( 4992)

doeiidr ARPAT /Technical Specifications

faazor/

Specification

3/ Values

@R / Core

Type of Function

Providing Support services for Occupational Health Center OHC at plant and first aid center

at township at HURL Barauni

Skill Category

Semi-skilled

List of Profiles

As per NIT

Experience of
Resource

As per NIT

ws3ii /Addon(s)

AR AR grards /Additional Specification Documents

WA /Ruiféar 31As /Consignees/Reporting Officer and Quantity

6/10



qargat v awa
/ Total
QR /RuifEr number of WA
%.4./S.N / . man-days STTaRED
AP /Consignee qdr/Address required /Add-ltlonal
Reporting/Officer during Requirement
contract
period
e Charges per man-
day (Inclusive of
Wages, EPF, ESIC,
EDLI, Bonus, etc)
exclusive of GST :
851115,HURL BARAUNI 804.61
PROJECT, BARAUNI URVARAK e Estimated number
Rakesh Kumar NAGAR, BEGUSARAI, 4992 of overtime man-
Begusarai, Bihar, 851115 hours during
contract period : 0
e Per hour charges
for Overtime Man-
hours exclusive of
GST: 0

ar g shdr o s & fw of/Buyer Added Bid Specific Terms and Conditions

1. Generic

Actual delivery (and Installation & Commissioning (if covered in scope of supply)) is to be done at
following address

Hindustan Urvarak and Rasayan Limited
Urvarak Nagar

Barauni

Begusarai

Bihar-851115

Purchase Preference (Centre)

Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated
23.03.2012 issued by Ministry of Micro, Small and Medium Enterprises and its subsequent
Orders/Notifications issued by concerned Ministry. If the bidder wants to avail the Purchase preference,
the bidder must be the manufacturer of the offered product in case of bid for supply of goods. Traders are
excluded from the purview of Public Procurement Policy for Micro and Small Enterprises. In respect of bid
for Services, the bidder must be the Service provider of the offered Service. Relevant documentary
evidence in this regard shall be uploaded along with the bid in respect of the offered product or service. If
L-1 is not an MSE and MSE Seller (s) has/have quoted price within L-14+ 15% of margin of purchase
preference /price band defined in relevant policy, such Seller shall be given opportunity to match L-1
price and contract will be awarded for percentage of 100% of total value.

Buyer Added Bid Specific ATC
Buyer Added text based ATC clauses

QUALIFYING REQUIREMENTS / PRE-QUALIFICATION CRITERIA (PQC)
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COMMERCIAL PRE- QUALIFICATION CRITERIA:

Condition 1: Bidder should be either Partnership firm/Sole Proprietor/Limited compa
ny.

Documents required (To be Submitted along with technical bid):

1. For Proprietorship firm - Name of the proprietor to be mentioned. Affidavit of
proprietorship in original duly notarized (Latest).

2. For partnership firms -Affidavit in originals duly notarized, confirming the curr
ent status of the firm along with names of the partners or copy of partnership
deed duly notarized (latest) to be submitted.

3. For limited companies, notarized copy of Certificate of Incorporation, Memora
ndum & Articles of Association and copy of allotment of Director Identification
Number (DIN) number.

Condition 2: The Average Annual financial turnover during the last 3 years financial
years should be at least Rs. 13,00,000.00

TECHNICAL PRE- QUALIFICATION CRITERIA:

Condition 1:

Bidder should have successfully completed Similar Nature of Work during last 7 yea
rs ending last day of month previous to the one in which applications are invited sho
uld be either of the following (value excl. GST & Duties) shall be as follows:

One similar nature of successfully completed work costing not less than the amount
equal to Rs. 34,84,083.00

MOR"

Two similar natures of successfully completed work each costing not less than the a
mount equal to Rs. 21,77,552.00

IIORID

Three similar natures of successfully completed work each costing not less than the
amount equal to Rs. 17,42,041.00

1. Amount mentioned is exclusive of taxes and duties.

2. The Word “Similar Nature of Work” means “Bidder must have experi
ence in OHC/Centre Hospital/ First aid center/Ambulance operation a
ctivities in any industry.

Documents required (To be Submitted along with technical bid):
1. Copy of Work Order (WO)/PO/rate contract/ agreement with following details:
a. Work order/PO/rate contract/ agreement with number, date and value.
b. Name of the client and Period of contract.
c. Technical specifications, Complete scope of work and contract terms w
ith SoR / BoQ.
2. Completion Certificate issued by client highlighting below:
a. Reference Work order/PO/Rate contract with number, date and value
b. Name of the client, Period of Contract
c. Executed value with quantity under the Work order/PO/Rate contract/
agreement for the particular financial year mentioned.
d. Performance of the contract.

e. If the executed amount is missing in the completion certificate issued b
y the client, the bidder shall submit the certificate issued by CA with U
DIN for executed amount for the respective order. The details of the re
spective order should be mentioned in the same.
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4. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

sedawor/Disclaimer

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached cateqgories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

9. Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.

© N o v A

12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

15. Any ATC clause in contravention with GeM GTC Clause 4 (xiii)(h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

16. Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid
template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and MIl and MSE Purchase
Preference sections of the bid, unless otherwise allowed by GeM GTC.

17. In a category based bid, adding additional items, through buyer added additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the
same must be added through bunching category based items or by bunching custom catalogs or
bunching a BoQ with the main category based item, the same must not be done through ATC or Scope of
Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

All GeM Sellers / Service Providers are mandated to ensure compliance with all the applicable laws /
acts / rules including but not limited to all Labour Laws such as The Minimum Wages Act, 1948, The
Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The Equal Remuneration Act, 1976,
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https://assets-bg.gem.gov.in/resources/upload/shared_doc/list-of-categories-where-trials-are-allowed_1712126171.pdf

The Payment of Gratuity Act, 1972 etc. Any non-compliance will be treated as breach of contract
and Buyer may take suitable actions as per GeM Contract.

This Bid is governed by the @rar=g &g 3R erd/General Terms and Conditions, conditons stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in @raA=a f@7sr 3R acd/General Terms and Conditions is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

SIH B AHT A & TS 26 & HeH H ARG & WY HH A AT A arel ¢ & [ & Wlg W ufdey & da9
HIIT & WY qA Ao TS S ared ¢ & ;s o =X 39 Afdeg & fz ¢ & fow Joft oy gom 59 a8 [z &3 aren
qeTA WY & wH Golipd allfds & o A §#T s &l 38 3gureld B elon 3R IS o e awon fhu S
T SHD IHUoled o il U IHJAY Bl dehlel FATE ¥l AR Hlefed & AN 31 T Fefeh HLars & 3T 9w lin terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---ggarg/Thank You---
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