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Bid Number/gyelt o (Rs @an):
GEM/2024/B/5529426
Dated/fgaiar : 15-11-2024

Bid Document/ fas g&mast

Bid Details/[9g faewor

Bid End Date/Time/fS5 d¢ g & afr@/gaxa

06-12-2024 15:00:00

Bid Opening Date/Time/fds goad &Ht
arfr@/a g

06-12-2024 15:30:00

Bid Offer Validity (From End Date)/Q3 Q2reer
duar (9 A A ad@ A)

120 (Days)

Ministry/State Name/FareRI/IJ<a & A

Ministry Of Chemicals And Fertilizers

Department Name/[A#9r & =re1

Department Of Fertilizers

Organisation Name/@316d & =1

Joint Venture Of Cil, Ntpc, locl, Fcil & Hfcl

Office Name/@aie I &l =TH

Hindustan Urvarak And Rasayan Ltd

1/11



Bid Details/f5 faaor

Item Category/#Hg Bl

ANNUAL MAINTENANCE SERVICES FOR WATER
PURIFICATION AND CONDITIONING SYSTEM (Version 2) -
AQUAGUARD OF MODEL 120 SSUV; 2022; PACKAGE-5 :
Water purifier and conditioning system maintenance
involving basic servicing, filters, membranes, All electrical
p.. , ANNUAL MAINTENANCE SERVICES FOR WATER
PURIFICATION AND CONDITIONING SYSTEM (Version 2) -
KENT OF MODEL RO 35 LPH; 2020; PACKAGE-5 : Water
purifier and conditioning system maintenance involving
basic servicing, filters, membranes, All electrical parts.. ,
ANNUAL MAINTENANCE SERVICES FOR WATER
PURIFICATION AND CONDITIONING SYSTEM (Version 2) -
KENT GRAND PLUS OF MODEL RO PLUS UV; 2023; PACKAGE-
5 : Water purifier and conditioning system maintenance
involving basic servicing, filters, membranes, All elec.. ,
ANNUAL MAINTENANCE SERVICES FOR WATER
PURIFICATION AND CONDITIONING SYSTEM (Version 2) -
AQUAGUARD RO PLUS UV OF MODEL RO PLUS UV PLUS UF;
2019; PACKAGE-5 : Water purifier and conditioning system
maintenance involving basic servicing, filters, membra.. ,
ANNUAL MAINTENANCE SERVICES FOR WATER
PURIFICATION AND CONDITIONING SYSTEM (Version 2) -
KENT GRAND PLUS OF MODEL RO PURIFIER; 2018;
PACKAGE-5 : Water purifier and conditioning system
maintenance involving basic servicing, filters, membranes,
All ele.. , ANNUAL MAINTENANCE SERVICES FOR WATER
PURIFICATION AND CONDITIONING SYSTEM (Version 2) - LG
OF MODEL PURICARE WW130NP; 2018; PACKAGE-5 : Water
purifier and conditioning system maintenance involving
basic servicing, filters, membranes, All electrical .. , ANNUAL
MAINTENANCE SERVICES FOR WATER PURIFICATION AND
CONDITIONING SYSTEM (Version 2) - AQUAGUARD OF
MODEL MAXIMA RO PLUS UV LTDS; 2019; PACKAGE-5 :
Water purifier and conditioning system maintenance
involving basic servicing, filters, membranes, Al..

Contract Period/37Jd9 3/@fd 1 Year(s)
MSE Exemption for Years of Experience and N
Turnover/ 3JHd & auf ¥ THATHES Fe °
Startup Exemption for Years of Experience N

o}

and Turnover/ 3igHd & auf § FIE3T Fe

Document required from seller/fashar & &
AT SEAASA

Certificate (Requested in ATC),Additional Doc 1 (Requested
in ATC),Additional Doc 2 (Requested in ATC),Additional Doc
3 (Requested in ATC),Additional Doc 4 (Requested in ATC)
*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

Do you want to show documents uploaded

by bidders to all bidders participated in No
bid?/
Bid to RA enabled/f93 & Ra¥ el afthar fvar | No

Type of Bid/fds & y&R

Two Packet Bid
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Bid Details/f5 faaor

Time allowed for Technical Clarifications

during technical evaluation/dd<if Hedid & | 3 pays

R aNdr TaRiaor g IHFAT FHT

Estimated Bid Value/3iiad s e 297500

Evaluation Method/#eis ugid Total value wise evaluation
Arbitration Clause No

Mediation Clause No

EMD Detail/3uaE faaror

Required/3Tagedr No

ePBG Detail/$didish faavor

Required/3magehdr No

MIl Compliance/TH3IS3S 3fcgurele

MII Compliance/TH3TSIHTS HJurele Yes

MSE Purchase Preference/tsitds @l a¥iadr

MSE Purchase Preference/Taiuds @lig adigdr Yes

1. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail the Purchase preference for services, the bidder must be the Service
provider of the offered Service. Relevant documentary evidence in this regard shall be uploaded along with the
bid in respect of the offered service. If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price
within L-14+ 15% of margin of purchase preference /price band as defined in the relevant policy, then 100% order
quantity will be awarded to such MSE bidder subject to acceptance of L1 bid price. The buyers are advised to
refer to the OM_No.1 4 2021 PPD_dated_18.05.2023 for compliance of Concurrent application of Public
Procurement Policy for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in
India) Order, 2017. Benefits of MSE will be allowed only if the credentials of the service provider are validated on-
line in GeM profile as well as validated and approved by the Buyer after evaluation of submitted documents.

2. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

Additional Qualification/Data Required/31faR® Jeadr /3mavas 3T
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/

Detailed description such as Model, Brand , capacities, associated accessories etc, of the assets to
be covered under the AMC:AS PER ATTACHED OTHER BUYER SPECIFIC REQUIREMENTS AND DETAILS

Other buyer specific requirements and details:1729513087.pdf

ANNUAL MAINTENANCE SERVICES FOR WATER PURIFICATION AND CONDITIONING
SYSTEM (Version 2) - AQUAGUARD OF MODEL 120 SSUV; 2022; PACKAGE-5 : Water
Purifier And Conditioning System Maintenance Involving Basic Servicing, Filters,
Membranes, All Electrical P.. ( 15)

Technical Specifications/dali fafAFAr

Specification Values

Core

Annual maintenance contract (AMC) for
kind of water purification/ conditioning || AQUAGUARD OF MODEL 120 SSUV
System Category

Vintage of water purification /
conditioning System covered under the |/ 2022
service ( Yearly)

PACKAGE-5 : Water purifier and conditioning system maintenance
Type of AMC Package involving basic servicing, filters, membranes, All electrical parts
including pump and compressor

Addon(s)/us3iiT

Additional Specification Documents/3ifaR@® AR cxaRs

Consignees/Reporting Officer/ R /Raféar 3w

Consignee
S.No./®. || Reporting/Officer/ Additional
. /RO Address/adr Quantity Requirement/3ifafs
| EICEOET |

828122,HURL-Sindri,

1 Mukesh Kumar Administration Building,Old 15 N/A

Prajapati FCIL Office Complex-PO-

Sindri:828122

ANNUAL MAINTENANCE SERVICES FOR WATER PURIFICATION AND CONDITIONING
SYSTEM (Version 2) - KENT OF MODEL RO 35 LPH; 2020; PACKAGE-5 : Water Purifier
And Conditioning System Maintenance Involving Basic Servicing, Filters, Membranes,
All Electrical Parts.. (4)

Technical Specifications/da=idh fafAfEar
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https://bidplus.gem.gov.in/resources/upload_nas/OctQ424/bidding/biddoc/bid-7050150/1729513087.pdf

Specification

Values

Core

Annual maintenance contract (AMC) for
kind of water purification/ conditioning
System Category

KENT OF MODEL RO 35 LPH

Vintage of water purification /
conditioning System covered under the
service ( Yearly)

2020

Type of AMC Package

PACKAGE-5 : Water purifier and conditioning system maintenance
involving basic servicing, filters, membranes, All electrical parts
including pump and compressor

Addon(s)/us3ie

Additional Specification Documents/3ifaR® AR gras

Consignees/Reporting Officer/@RRd/Ruiféar 31w

Consignee
S.No./®. || Reporting/Officer/ Additional
. R/ R Address/adr Quantity Requirement/31faf=®
4. JTARY DA

828122,HURL-Sindri,

1 Mukesh Kumar Administration Building,Old 4 N/A

Prajapati FCIL Office Complex-PO-

Sindri:828122

ANNUAL MAINTENANCE SERVICES FOR WATER PURIFICATION AND CONDITIONING
SYSTEM (Version 2) - KENT GRAND PLUS OF MODEL RO PLUS UV; 2023; PACKAGE-5 :
Water Purifier And Conditioning System Maintenance Involving Basic Servicing,
Filters, Membranes, All Elec.. ( 11)

Technical Specifications/da=lid RAfRAPAr

Specification

Values

Core

Annual maintenance contract (AMC) for
kind of water purification/ conditioning
System Category

KENT GRAND PLUS OF MODEL RO PLUS UV

Vintage of water purification /
conditioning System covered under the
service ( Yearly)

2023

Type of AMC Package

PACKAGE-5 : Water purifier and conditioning system maintenance
involving basic servicing, filters, membranes, All electrical parts
including pump and compressor

5/11



Specification Values
Addon(s)/us3iia
Additional Specification Documents/3ifafR® AR gras
Consignees/Reporting Officer/mRd/Raiféar 3fQsrd
Consignee
S.No./&. || Reporting/Officer/ Additional
. R/ RS Address/adr Quantity Requirement/3ifaf®
. JTARY A
828122,HURL-Sindri,
1 Mukesh Kumar Administration Building,Old 11 N/A
Prajapati FCIL Office Complex-PO-
Sindri:828122

ANNUAL MAINTENANCE SERVICES FOR WATER PURIFICATION AND CONDITIONING

SYSTEM (Version 2) - AQUAGUARD RO PLUS UV OF MODEL RO PLUS UV PLUS UF; 2019;

PACKAGE-5 : Water Purifier And Conditioning System Maintenance Involving Basic

Servicing, Filters, Membra.. (1)

Technical Specifications/dali fafAPAr

Specification

Values

Core

Annual maintenance contract (AMC) for
kind of water purification/ conditioning
System Category

AQUAGUARD RO PLUS UV OF MODEL RO PLUS UV PLUS UF

Vintage of water purification /
conditioning System covered under the
service ( Yearly)

2019

Type of AMC Package

PACKAGE-5 : Water purifier and conditioning system maintenance
involving basic servicing, filters, membranes, All electrical parts
including pump and compressor

Addon(s)/us3iiT

Additional Specification Documents/3ifaR@® AR c&aRs

Consignees/Reporting Officer/ @R /Raféar 3w
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Consignee
S.No./&. || Reporting/Officer/ Additional
. QR /R Address/adr Quantity Requirement/3ifaf®
. JTARY AT

828122,HURL-Sindri,

1 Mukesh Kumar Administration Building,Old 1 N/A

Prajapati FCIL Office Complex-PO-

Sindri:828122

ANNUAL MAINTENANCE SERVICES FOR WATER PURIFICATION AND CONDITIONING

SYSTEM (Version 2) - KENT GRAND PLUS OF MODEL RO PURIFIER; 2018; PACKAGE-5 :

Water Purifier And Conditioning System Maintenance Involving Basic Servicing,

Filters, Membranes, All Ele.. (1)

Technical Specifications/dali fafAFAr

Specification

Values

Core

Annual maintenance contract (AMC) for
kind of water purification/ conditioning
System Category

KENT GRAND PLUS OF MODEL RO PURIFIER

Vintage of water purification /
conditioning System covered under the
service ( Yearly)

2018

Type of AMC Package

PACKAGE-5 : Water purifier and conditioning system maintenance
involving basic servicing, filters, membranes, All electrical parts
including pump and compressor

Addon(s)/us3iiT

Additional Specification Documents/3ifaR@® AR craRs

Consignees/Reporting Officer/ R /Raféar 3w

Consignee
S.No./®. || Reporting/Officer/ Additional
. R, R Address/adr Quantity Requirement/3ifaR®
| EICEOET |

828122,HURL-Sindri,

1 Mukesh Kumar Administration Building,Old 1 N/A

Prajapati FCIL Office Complex-PO-

Sindri:828122

ANNUAL MAINTENANCE SERVICES FOR WATER PURIFICATION AND CONDITIONING
SYSTEM (Version 2) - LG OF MODEL PURICARE WW130NP; 2018; PACKAGE-5 : Water
Purifier And Conditioning System Maintenance Involving Basic Servicing, Filters,

Membranes, All Electrical .. (1)
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Technical Specifications/daidh fafAEar

Specification Values

Core

Annual maintenance contract (AMC) for
kind of water purification/ conditioning LG OF MODEL PURICARE WW130NP
System Category

Vintage of water purification /
conditioning System covered under the |[2018
service ( Yearly)

PACKAGE-5 : Water purifier and conditioning system maintenance
Type of AMC Package involving basic servicing, filters, membranes, All electrical parts
including pump and compressor

Addon(s)/us3iieT

Additional Specification Documents/3ifafR® AR gras

Consignees/Reporting Officer/mRch/Raféar fwrd

Consignee
S.No./®. || Reporting/Officer/ Additional
) R/ AT Address/adr Quantity Requirement/3ifaf®
4. IS

828122,HURL-Sindri,

1 Mukesh Kumar Administration Building,Old 1 N/A

Prajapati FCIL Office Complex-PO-

Sindri:828122

ANNUAL MAINTENANCE SERVICES FOR WATER PURIFICATION AND CONDITIONING
SYSTEM (Version 2) - AQUAGUARD OF MODEL MAXIMA RO PLUS UV LTDS; 2019;
PACKAGE-5 : Water Purifier And Conditioning System Maintenance Involving Basic
Servicing, Filters, Membranes, Al.. (1)

Technical Specifications/da=lid RAfRAPAr

Specification Values

Core

Annual maintenance contract (AMC) for
kind of water purification/ conditioning || AQUAGUARD OF MODEL MAXIMA RO PLUS UV LTDS
System Category

Vintage of water purification /
conditioning System covered under the |[2019
service ( Yearly)
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Specification Values

PACKAGE-5 : Water purifier and conditioning system maintenance
Type of AMC Package involving basic servicing, filters, membranes, All electrical parts
including pump and compressor

Addon(s)/us3ie

Additional Specification Documents/3ifaR® AR &

Consignees/Reporting Officer/®RRd/Ruiféar 31

Consignee
S.No./®. || Reporting/Officer/ Additional
. R/ R Address/adr Quantity Requirement/31faf=®
4. JTARY DA
828122,HURL-Sindri,
1 Mukesh Kumar Administration Building,Old 1 N/A
Prajapati FCIL Office Complex-PO-
Sindri:828122

Buyer Added Bid Specific Terms and Conditions/sa g s a1 Rz i Ry ot

1. Generic

OPTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duration up to 25
percent at the time of issue of the contract. However, once the contract is issued, contract quantity or
contract duration can only be increased up to 25 percent. Bidders are bound to accept the revised
quantity or duration

2. Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

3. Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

Pre-Qualification Criteria (PQC) against this tender are uploaded in Buyer Added
Bid Specific ATC.

Bidder shall submit documents required against Pre-Qualification Criteria (PQC) along with Technic
al bid for evaluation. HURL, by the examination of Techno-Commercial Bid, will determine to its sa
tisfaction whether the participating bidders are qualified to satisfactorily perform the contract in te
rms of Pre- Qualification Criteria stipulated in Buyer Added Bid Specific ATC -PQC clauses.

An affirmative determination of meeting the Pre- Qualification Criteria will be a prerequisite
for further evaluation of Techno-Commercial bid. A negative determination will result in rej
ection of the Bidder’s Techno-Commercial Bid in which event HURL will not open the Price B
id of the concerned bidder.
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GST Payment - Payment towards GST on the bills will be reimbursed based on the reflection of th
e same in the GST Portal under GSTR-2B, enabling HURL to avail the Input Tax Credit (ITC).

4. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

5. Generic

1. The Seller shall not assign the Contract in whole or part without obtaining the prior written consent of
buyer.

2. The Seller shall not sub-contract the Contract in whole or part to any entity without obtaining the prior
written consent of buyer.

3. The Seller shall, notwithstanding the consent and assignment/sub-contract, remain jointly and severally
liable and responsible to buyer together with the assignee/ sub-contractor, for and in respect of the due
performance of the Contract and the Sellers obligations there under.

Disclaimer/zhaxor

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached cateqories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

9. Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

15. Any ATC clause in contravention with GeM GTC Clause 4 (xiii)(h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

N o v oA

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
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https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2024/Oct/GEM_2024_B_5529426/CLM0010/Annexures_91ab894d-da87-45e3-bc1a1729513292672_buyer1.fcm.jh@gembuyer.in.pdf
https://assets-bg.gem.gov.in/resources/upload/shared_doc/list-of-categories-where-trials-are-allowed_1712126171.pdf

such representations.

This Bid is governed by the General Terms and Conditions/ara=a_fag# 3R e, conditons stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in General Terms and Conditions/@Ta=a @3 3R 2K is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

In terms of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which
shares a land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to
undertake compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action

in accordance with the laws/ 1 T TAT=T At & WS 26 & TeH H WA & WY HfH W WS WA aTd U F X T Wlg
W giddy & §I9 H AT & AT {H T AT A arel T & drs o =X 38 [fder & s a3 & fow it ary gon
9 a8 o5 & aren weH W F wrw toligd @fds #F A9 od AT ST B sHA Iquela FN eem AR P o
Teld ©IYOT fFT ST & SHH Ul o el W 3 Bl dohlol FAH B AR BT & AN I & Plefeh Hars
P 3T BT

---Thank You/g9=arg---
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https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20241115
https://bidplus.gem.gov.in/bidding/bid/bidsla/49704615022500
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